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Worley Chairman Of 
British Committee 
For German Debts 


Representing Long Term Creditors 
Meeting With Dr. Schacht 
of Reichbank 


DISTINGUISHED EXECUTIVE 


Chairman of North British & Mer- 
cantile Fleet Has Long Been 
Prominent Figure 


Sir Arthur Worley, C. B. E., 
manager of the North British & Mercan- 
tile and allied companies, one of the 


general 


largest insurance groups in the world, is 
receiving new honors, again demonstrat- 
ing that he also has a high reputation in 
the world of economics and finance. It 
will be recalled that some time ago he 
was made chairman of the British com- 
mittee having to do with British liabil- 
ties growing out of the Ivar Kreuger 
debacle and it is now announced that he 
is chairman of a committee in England 
which is conferring relative to the new 
credit situation which has arisen out of 
the recent German debt moratorium. 
The Committee 

His committee represents the long term 
creditors and others on the committee 
follow : 

Richard Guinness of the Association 
of Investment Trusts, J. H. Gifford 
‘Johnston of the Association of Invest- 
ment Trusts, E. H. Lever of the British 
Insurance Association, and Cecil Lub- 
bock and D. Reid of the Council of For- 
tign Bondholders. 

Among foreign companies in the North 
British & Mercantile fleet are the Rail- 
way Passengers Assurance, the Ocean 
Marine of London, the Fine Arts & Gen- 
tral of London and the Insurance Office 
of Australia. On this side of the water 
in the fleet are the Pennsylvania, Mer- 
cantile, Commonwealth and Homeland. 

During the World War Sir Arthur 
Worley was appointed a member of the 
Advisory Committee to the Ministry of 
Munitions under the Explosives Liabil- 
pI . *,* I . . 
ity Act, and in recognition of his services 
in this connection he had conferred upon 
hm in 1918 the decoration of C. B. E. 

€ was created Knight Bachelor in 1921. 
In 1921-1923 he was president of the 

: P , 

Insurance Institute of London, and in 
1923-1924 president of the Chartered In- 
surance Institute. He was a member of 
the Royal Commission on “National 
Health Insurance” in 1924, and is ex- 
traordinary director of the Royal Bank 
of Scotland. 

Why Committee Was Appointed 
The reason for the appointment of the 
ritish committee on the long term loans 

of Germany at this time is the presence 

In London of Dr. Schacht, president of 

the Reichsbank, who is also a delegate to 
(Continued on Page 28) 
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A Goop AGENCY COMPANY 








RGANIZED INSURANCE IS BETTER PREPARED TO PROTECT 
AND DOES BETTER PROTECT THE INTERESTS OF THE 
INSURING PUBLIC, INSURANCE AGENTS, AND STOCKHOLDERS 
OF INSURANCE COMPANIES. 
7 = 9 
RADE ASSOCIATIONS ARE RECOGNIZED BY THE GOVERN- 
MENT AS NOT BEING INIMICAL TO THE PUBLIC INTEREST 
BUT FOSTER FAIR COMPETITION AND ARE A STIMULUS TO 
BUSINESS RECOVERY. 
7 7 7 
HE COMPANIES BUSINESS AND THE AGENTS INTERESTS 
ARE STABILIZED AND MADE MORE SECURE BY COMPANY 
AND AGENT ORGANIZATIONS. 
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‘“Scrapping Kids’”’ 


Richard Linton was a well-known business essayist 
of half a generation ago. In one of his compositions 
was a paragraph about unity in a sales corps. Possibly 
the one man or one woman in your organization who 
is not quite in tune may be helped by it,—here it is:— 


One trouble-breeder in a sales force destroys the spirit of co- 
operation without which it is impossible to work as a unit and as a 
unit to reach the highest state of efficiency. The well-balanced man 
does not waste himself upon regrets and fault-findings, but takes his 
job as he finds it and does his best with it. He radiates an influence 
that helps to make others efficient and successful. Wherefore, if there 
are bickerings, let them cease; if there are jealousies, let them dis- 
solve; if there is a withholding from those who are trying to unite 
and build up, let friendly hands be extended. 


Quit you like MEN!—not like “scrapping kids.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 




















Connecticut Mutual 
Enters Texas; Has 
3 General Agents 


Appointments Are Made in Dallas, 
Houston and San 
Antonio 


ACTION NOT A_ RE-ENTRY 


Many Companies _ Withdrew 15 
Years Ago When Robertson 
Law Was Passed 


The Connecticut Mutual Life has en- 
tered Texas, a state in which it has not 
heretofore done business, and has estab- 
lished general agencies in Dallas, Hous- 
ton and San Antonio. \ 

Following the enactment in Texas of 
the Robertson law, with its compulsory 
investment features relative ti purchase 
of Texas securities, a number of large 
companies withdrew from that state. At 
all recent sessions of the Texas legis- 
lature there have been attempts made to 
repeal the Robertson law, but so far 
without success. For years the Texas 
papers have carried columns of areu- 
ment for and against the act. The com- 
pulsory feature is that companies must 
invest in Texas securities an amount 
equal to 75% of the reserves on their 
Texas policies. That law was passed 
about fifteen years ago. 


The New General Agents 


Sometime after the passage of the act 
the Travelers and the Aetna Life re-en- 
tered the state. When the Metropolitan 
Life wrote the Southern Pacific it re- 
turned to Texas for the writing of group 
insurance, but has not been writing Or- 
dinary or Industrial there. The Pruden- 
tial has also been covering some group 
lives in the state. 

The new general agencies are E. F 
White at Dallas for north and east 
Texas; E. D. Shepherd, Sr. and Jr., for 
Houston, and G. Archie Helland, San 
Antonio. 

Mr. White’s previous experience was 
as an agent and assistant general agent 
of the Aetna Life; vice-president and 
agency manager of the Fidelity Union 
Life; and Texas manager of the Colum 
bus Mutual. For the Columbus Mutual 
he was leading producer as well as 
heading the largest agency. He will have 
as his supervisor in Dallas C. B. Peter- 
son, formerly supervisor of the Fidelity 
Union. His district agent at Fort Worth 
is Steve A. Noble, Jr., formerly manager 
in that city of the Northwestern Na- 
tional. 

Peter M. Fraser, vice-president, Con- 
necticut Mutual, made the appointments 

The withdrawal of a large number of 
companies following the passage of the 
Robertson law resulted in the formation 
of a number of Texas companies. There 
has never been any lack of competition 
in the state. 


+ 
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THE TREND OF BUSINESS 


DAY BY DAY 
IN EVERY WAY 


GETTING BETTER AND BETTER 








A 20.40 per cent increase in business paid for 
by associates of this office during the Company 
Club Year ending June 1, 1933, as compared 
with the previous twelve months, causes us to 
believe that the tide has definitely turned and 
that vigorous and competent life underwriters 
are entitled to view the future with an 


increasing degree of optimism. 








CLIFFORD L. McMILLEN 
General Agent 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 
Main Office—347 Madison Avenue 


GRANT L. HILL, C. L. U., New York City VAnderbilt 3-5500 


Production Manager. 
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Kaufmann-Fabry; 


Courtesy Ayency Items, Equitable Society 


The Exhibit of Life Insurance in the Social Science Building at the Century of Progress Exposition, Chicago 


The exhibit of the institution of life 


msurance as represented at the Chicago 
Century of Progress World's Fair is 
shown finished in this picture. In the 


model community lights are demonstrat- 
ing the important role played by life 
insurance in the life of the nation. At 
the back of this model display are five 
Pictorial panels showing some of the 
major needs served by life insurance. 
To the left of this picture is the recep- 
tion room where visitors are given copies 
of a brochure on life insurance. 

The insurance exhibit occupies an un- 
usual position in the Hall of Social 
Science in that both the front and what 
might be called the rear are accessible 
to viSitors. The front of the exhibit is 
occupied by the dramatization of life in- 
surance investment service, while the 
rear, which is covered with the panels 
showing five major insurance needs, faces 
the offices maintained by a number of 
national organizations, where there is 
also a flow of exposition visitors. 

In the reception booth representatives 
are on hand from both the Association of 
Life Insurance Presidents and the Amer- 
lean Life Convention to greet visitors 
and answer questions, 


10,000 Watched in One Day 


A mechanical count is kept of those 
who stop and watch the operations of the 
insurance investments models. The aver- 
age is 5,000 a day, and one day the total 
Was 10,000 who received the insurance 
message. 

As previously described in The Eastern 


Underwriter the display dramatizes the 
contribution made to the economic well 
being and development of the community 
by the investment of life insurance re- 
Serves. 

The tall structure in the center of the 
model represents the institution of insur- 
ance. Six episodes make up the demon- 
stration. First policyholders are seen en- 
tering and leaving the building, which 
becomes filled with discs of light repre- 
senting the insurance reserves. Then the 
money begins to flow out into the com- 
munity to vitalize it into action. As the 
stream of funds strikes the various build- 
ings they light up and little marionettes 
go to work. Public utilities are set in 
operation, the electric light plant and all 
that depend upon it; the gas and tele- 
phone service. Then buildings are erect- 
ed, both city and farm, showing insur- 
ance mortgage activity. Investments in 
government securities start work on 
roads, bridges, schools. Next a railroad 
train is moved by the funds. Finally the 
flow of dollars reverses from all of these, 
returning to the insurance building and 
thence back to the policyholders. 

\ sound transcription enables the 
watchers to hear an explanation and 
watch the movement of the display at the 
same time. 


Purpose of Exhibit 


representative of no 
single company, or group of companies, 
but of life insurance as a, whole. It is 
not intended to’ promote the sale of life 
insurance directly; in fact, no registra- 
tion of visitors at the exhibit is taken, 


The exhibit is 


and no canvassing is permitted in con- 
nection with it. 

However this display should carry 
across to the public a better understand- 
ing of the beneficial which life 
insurance companies put their and 
a realization gained that in paying 
premiums the policyholders are not only 
building programs of protection for 
themselves, but are aiding as well in the 
progress of the nation. 

In view of the stimulus that should 
therefore be given to the sale of life in- 
surance by this exhibit, life insurance 
men all over the country are expected to 
advertise the exhibit among their policy 
holders, prospects, and friends, urging all 
who are planning to attend the fair t 
view the exhibit, which ranks well with 
the other displays on the exposition 
grounds. 

The exhibit is being 
leading life insurance 


uses to 


assets, 


sponsored by the 
companies in the 


interest of life insurance in general, and 
has been worked out by a committe: 
headed by Leroy A. Lincoln, vice-presi- 
dent and general counsel of the Metro- 
politan; Herman A. Behrens, president 
of the Continental Assurance; J. B. Rey- 


nolds, president of the Kansas City Life; 
Edward E. Rhodes, vice-president of the 


Mutual Benefit Life, and Andrew E. 
Tuck, assistant secretary of the Equita- 
ble Life Assurance Society. 
Builders of the Model 
The designer of the model was Tony 


Sarg, noted artist and marionette maker. 
Associated with Mr. Sarg in building 
the model was Floyd McCathern, archi- 


their 


tect and a mechanical wizard. The art- 
ists endeavored to make each house a 
special study in character, with not a 
commonplace spot in the setting. They 
have used their stage experience in build- 
ing the town on a hillside and in placing 
their moving figures and in their action. 

Two restful elderly people rock in their 
chairs on a porch while a little girl plays 


in a swing hung from a tree limb. A 
maid sets a table. Carpenters work on 
a_ building Men load wagons at the 


freight station. Children drive the cows 
home to the farmyard. A steam excava- 
tor is in operation. A train rolls past 
and into a tunnel. A steamer rests on 
real water at the dock. All this gives the 
display a distinct personality. 


Tony Sarg Has a Misadventure 


There is a miniature lagoon, four 
inches deep, that flows along the sixty 
foot front of the community, being from 
me to three feet wide in various parts, 
and aes was a considerable surprise for 
the builders when they first started the 
pump that circulates the water. 


The lagoon was filled with water car- 


ried bucket by bucket from such a dis- 
tance that when it came to the time that 
only one more bucket was needed Mr. 


Sarg helped himself to a pail of water 
from a conveniently parked cleaner’s 
cart. 

Eventually all 
switch was closed 
started working. 


was in readiness, 2 
and the rotary pump 
But a great thick lath- 
er spread across the lagoon. Unfortu- 
nately the last pail of “water” happened 
to have been liquid soap! 
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Felix U. Levy Writes 
$1,117,000 in Month 


PERSONAL PRODUCTION 


JUNE 


New York Penn Mutual Agent Has Been 
Big Producer Since First Year in 
Business; With Ralph Engelsman 

Over a million in personal production 
for the month of June is the record of 

Felix U. Levy of the Ralph G. Engels- 

man agency, Penn Mutual Life, New 

York City. Mr. Levy’s total paid-for 

business in the Penn Mutual was $717,- 

000, with $119,000 among other compa- 





FELIX U. LEVY 


nies and additional insurance on binders 
of $180,000, making a total of $1,117,000, 
or more than the production of many an 
agency. 

\t the beginning of June the members 
of the Engelsman agency were asked to 
plan campaigns for volume and lives dur- 
ing the month, and Mr. Levy set for 
himself a quota of $500,000 on at least 


ten lives. His campaign was based on 
case planning, cach case being careful- 
ly laid out in advance and _ followed 


through on all details. 

Mr. Levy, who has been seven years 
in the business, had always been a mil- 
lion dollar producer, even in his first 
year when his production was slightly 
under that of June this year. 

After studying at Columbia University, 
where he played on the freshman foot- 
ball team, Mr. Levy entered the men’s 
clothing business in New York, leaving 
that for life imsurance. 

The amounts of his Penn Mutual cases 


in June were: 
Cee, B saecancdices $19,157 
Eee F cérardoedex 95,000 
Ree. I ccacioaande 38,000 
O'S Sa Bee eens 106,667 
OS’ SS eee 10,000 
OS ae ae 38,313 
Cr OF casi wceneed 1,000 
eee ee, oa cacvnsess 7,500 
Cee Dee AP ci iwe seas 16,000 
eee eS eee 333,000 
COG Fe. 8 kvacssccsas 51,000 


FORGING AHEAD 


Connecticut Mutual June Sales Increase 
$2,028,352; Second Month to 
Show Gain 
Life insurance was one of the last 
businesses to feel the effect of the de- 
pression in its sales, and apparently is 
going to be one of the first to reflect 
the improvements in general business ac- 

tivity. 

The Connecticut Mutual, for instance, 
ended the month of June with sales 
amounting to $12,172,404, an increase of 
$2,028,352, or 20% over June, 1932. 

This is the second consecutive month 
this year that the Connecticut Mutual 
has shown an increase in sales over the 
corresponding month of 1932. 


Agent’s Important U.S. A. Post 


James A. 


Hoyt, formerly an agent of the Northwestern Mutual Life in this 


city, and who was a member of the Clifford L. McMillen Agency, has been made 
assistant general manager of the Home Owners Loan Corporation, the other assist- 


ant general manager being William P. Goodman. 


natives of South Carolina. 


Messrs. Hoyt and Goodman are 


At one time Mr. Hoyt was editor of the Columbia Record, and was also speaker 


of the South Carolina House of Representatives. 


Coming North he became vice- 


president and general manager of the First National Bank of Detroit and was also 


at one time president of the Morris Plan Corporation of America. 
life insurance and for a time wrote considerable business. 


He went into 
After leaving New York 


he went back to South Carolina and was with the Mutual Benefit. 


The Home Owners Loan Corporation will have at its disposal $5,000,000,000, 
which is enough money to pay off the mortgages on two-thirds of the homes to 


which the act applies. 


It will begin to make loans all over the country on July 15. 


If the background of many of the new appointments in the Roosevelt Adminis- 
tration were examined it would be found that a number have had some sort of an 


insurance connection in their time. 


OXLAHOMA PRESIDENT 

E. W. Marshall, agency manager for 
the Bankers Life of Des Moines in Ok- 
lahoma City, is the new president of the 
Oklahoma Association of Life Under- 
writers, 


HUME CRONYN: DEAD 


Hume Cronyn, formerly president of 
the Mutual Life of Canada, died in Lon- 
don, Ont., recently. He was a Kings 
Councillor and a former member of Par- 
liament. 





HARRY WADE DIES 





President of United Mutual of Indian. 
apolis; Formerly With a Frater- 
nal; Sons in Life Company 
Harry Wade, president of the United 
Mutual Life, Indianapolis, died recently 


in a hospital of heart disease. He Was 
70 years old and was ill only a short 
time. At one time he was with the ip. 
surance department of the Knights of 
Pythias. Two years ago it was changed 
from a fraternal company to a mutual 
the name also being changed. Wade had 
been grand keeper of records and sel 
of the Indiana Grand Lodge prior to 
taking over the insurance work. Years 
ago he was a jeweler in Lafayette, Ind, 
having moved there from Crawfordsville 
Ind., where he was born. He is sy. 
vived by the widow and two sons, one, 
Harry V. Wade, associated with him jp 
the insurance company. 


CARDS FOR MAIL PIECES 
In mailing out sales literature members 
of the Hugh C. White agency of the 
Connecticut Mutual in Detroit attach a 
card which reads, “It is my ‘hunch’ that 
the attached will be of interest to you.” 
Then follows the agent’s signature. 








DO YOU APPRECIATE 


the value of Life Insurance Agency CASHIERS’ Depart- 


ments that are alive, alert, ambitious—always “up on 


their toes?” 


The Tyson Agency Cashier’s Dept., managed by Mr. Ray 


P. Winans, goes out of its way to give complete and cour- 


teous service—to your clients, and to you. 





Whatever your problem, there is a man in this agency especially 


equipped to work with you. The common sense handling of your Life 


Insurance problems is assured through Tyson service. 


— 
JAMES A. TYSON AGENCY 


SUITE 1510, GUARDIAN LIFE BUILDING 


AGGRESSIVE 
BROKERAGE 
SERVICE 
Call Arthur J. Sul- 
livan or Wm. F. 
Steck, Jr., at STuy- 
vesant 9-2100 at 

any time. 















50 UNION SQUARE, NEW YORK CITY 


OF 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 
ESTABLISHED 1860 
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Greenfield May Get 
Kentucky Home Again 


RUMOR HEARD IN LOUISVILLE 





New York Banking House Is Said to Be 
Desirous of Selling This 
Collateral 





A rumor current in Louisville is that 
the Alfred Greenfield interests in Phila- 
delphia may again come into control of 
the Kentucky Home Life, successors to 
the former Inter-Southern Life which 
was taken over last Fall by the newly 
formed Kentucky Home in which the 
Greenfield interests held control until 
late in 1932 when they sold their hold- 
ings to the Barnes-Cohen interests of 
New York City. Greenfield is said to 
have made a neat profit on that deal. 
Greenfield, who for a time was one of 
the leading real estate operators in Phil- 
adelphia, went into insurance and at one 
time had control of several companies. 

The Continental Bank & Trust Co. of 
New York made loans in completing the 
deal for the purchase of the Kentucky 
Home Life. It has an investment in 
Kentucky Home Life collateral which, 
Louisville rumor says, it would like to 
sell and it is here where Greenfield & 
Co. may again enter the picture. 

Receivership Lifted 

Shortly after the Cohen-Barnes inter- 
ests secured control of Kentucky Home 
Life the latter was thrown into tempo- 
rary receivership by J. Dan Talbott, 
Kentucky State Auditor, but the receiv- 
ership was later lifted, to enable the 
company to continue operations, pending 
certain adjustments demanded by Mr. 
Talbott. The Fidelity & Columbia Trust 
Co., Louisville, was employed by agree- 
ment of all parties, to work out a pro- 
gram satisfactory to the various factions 
involved, and made its report some 
months ago. 

Since that time nothing has been done. 
The annual meeting scheduled for Jan- 
uary has never been held. A number of 
the directors resigned, some later hold- 
ing up their resignations to aid in re- 
organizing the board; and William B. 
Harrison, Mayor of Louisville, first pres- 
ident of the company, after resigning, re- 
considered his action, pending adjust- 
ments, but has not been active in the 
affairs of the company for several 
months. 


DAVIS SEES IMPROVEMENT 








Penn Mutual Delivered More Policies In 
Second Quarter Than for Period Last 
Year; Vice-President Comments 
The Penn Mutual Life in each month 
of the second quarter, April, May and 
June, delivered more policies than in the 
same months of last year. In May and 
June it delivered more volume than the 

year before. 

Vice-President Frank H. Davis in a 
congratulatory message to the field re- 
marked, “Unquestionably there is a 
marked improvement in feeling in every 
section of the country and there is some 
upturn in business conditions generally. 
This psychological and actual improve- 
ment has real significance for all of us. 
With the everywhere visible improve- 
ment in conditions, we may confidently 
command for ourselves the better busi- 
ness of these better days.” 





ANNUITY RATES 
_In view of the fact that recent inves- 
tigations have shcwn that the average 
lifetime of annuitants has been increas- 
ing and that a lower net return on in- 
vestments is now being realized, the 
board of directors of the Connecticut 
Mutual Life Insurance Co. has made a 
moderate increase in its single premium 
annuity rates, effective August 1, which 
include single premium joint and sur- 
Vivor, temporary, and deferred annuities. 





BEATTY’S FIFTY YEARS 
Robert L. Beatty, assistant secretary 
the Provident Mutual, completed a 


half century of service with the company 
On July 1, 


of 

















Perfect Hen 





No one has all the attributes nec- 
essary to perfection. 


But there are many who do possess the outstand- 
ing of all personal qualities, and it is fortunate 


for civilization that there are. 


This is called “ignoring self’ and without it there 
would be no such things as personal sacrifice 


or the protection of the helpless. 


It is often the motive behind the 


purchase of life insurance. 








The Prudential 


Insurance Company of America 
“ poms Wf Epwarp D. DuFFIiE.p, President 
wAZTLLA | 
Home Office, Newark, New Jersey 










NDED BY 
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Editor Harpell Must 
Serve Jail Sentence 


HE LOSES LIBEL APPEAL 





Had Written Articles Attacking Sun Life 
in Montreal Journal of 
Commerce 





J. J. Harpell, publisher of the Montreal 
Journal of Commerce, who was sentenced 
to three months in jail for libeling T. B. 
Macaulay, president of the Sun Life, in 
a long series of articles, must serve that 
sentence. The Court of Appeals has 
unanimously dismissed his appeal from 
conviction and sentence. The indictment 
which charged defamatory libel had been 
tried before Chief Justice Greenshields 
and a jury. 

The Appeal 

Appealing from the sentence of the 
Chief Justice and the verdict of his jury 
Harpell set up four main grounds of law; 
first, that the trial judge had erred in 
rejecting some of the allegations in the 
plea of justification and excuse which 
accompanied his plea of not guilty; sec- 
ond, refusal of the court to permit him 
to make proof of the justificatory allega- 
tions; third, that the trial judge erred in 
directing the jury that the sole defence 
contained in a general plea of not guilty 
was that the accused did not publish 
the incriminated article and that the ar- 
ticle was not libellous; fourth, that the 
jury, during its deliberations, asked for 
a copy of the pleadings and was handed, 
not the amended plea, but the original 
plea containing all the paragraphs or- 
dered out by the trial judge. It was his 
contention, in support of this last ground 
of appeal, that the trial judge, in his ad- 
dress to the jury, had instructed them 
that Harpell had to prove every one of 
his allegations; accordingly, the jury was 
led to believe that he had to prove, not 
only the paragraphs which remained in 
the plea of justification after some had 
been struck on the prosecution’s demur- 
rer, but all the paragraphs contained in 
the original plea. 

Appeal Dismissed 

Dealing with these grounds in the 
judgment of the court, Justice Do- 
rion reviewed at some length the argu- 
ments of Harpell’s attorneys but reached 
the conclusion that in no instance had 
he established his grounds. 

Accordingly, the appeal was dismissed. 
Chief Justice Tellier and Justices Letour- 
neau, Bond and Walsh concurred in the 
judgment. Harpell was not in court but 
was expected to surrender himself dur- 
ing the day. 





APPOINTS N. LEON COLIN 





New Production Manager of Guardian 
Life Named by Paul Alexander 
Agency, Brooklyn 
The Paul Alexander Agency of the 
Guardian Life has appointed N. Leon 
Colin production manager. The Alex- 
ander agency, one of the leading units in 
the Guardian’s field organization, is lo- 

cated at 16 Court Street, Brooklyn. 

Mr. Colin was connected with the 
Penn Mutual in New York City for a 
number of years—until recently as a su- 
pervisor with the Ben Hyde agency. He 
will have entire charge of the production 
and training activities of the Alexander 
agency. 


THE FLATIRON BUILDING 
The Equitable Life Assurance Society 
has taken over the Flatiron Building, 
which was at one time the most discussed 
building in New York City because of 
the odd shape and structure which gave 
it its name. 


ENDORSED BY PHILADELPHIA 

The Philadelphia Life Underwriters 
Association has endorsed Theodore M. 
Riehle for president of the National As- 
sociation of Life Underwriters. 
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More Companies Make 
Annuity Increases 


METROPOLITAN’S NEW POLICY 


Prominent Actuary Points Out That 
Most Co.’s Have Applied Excess In- 
terest to Strengthen Reserves 





Action taken by a number of compa- 
general trend toward increas- 
of 


Eastern 


nies in the 
ing cost annuities was discussed in 
The June 23 


which showed that companies that have 


Underwriter of 
have increased annuity 
7 to 8% the average. 
Other companies from time to time are 


already acted 


premiums by on 


expected to follow suit. 
Actuary Comments on Situation 


A prominent actuary commenting on 
the situation affecting annuity rates said 
to The Eastern Underwriter: “I think it 
is safe to say that most conservative 
companies have applied their excess in- 
terest profit to strengthening their re- 
serves on old business. This strengthen- 
ing of reserves has taken practically all 
of the profits despite the increase in 
rates during the past years. The trend 
seems to be toward reduced earnings and 
seems to make a further increase nec- 
essary. The trend of annuities has been 
upward for a number of years. We have 
heard much about the improvement in 
hygienic conditions with its affect on 
mortality. It must be obvious that as 
mortality improves annuities become 
more expensive.” 

The Connecticut General will put into 
effect an increase of approximately 7% 
on its single premium annuity rates on 
August 1. 


Increases Made by Metropolitan 


The Metropolitan Life recently made 
an increase in its Group annuity rates 
and yesterday increases in its regular 
annuity rates went into effect. The per- 
centage of increase varies, ranging from 
2.72% for a regular life annuity on the 
life of a male age 35 to 7.39% on a male 
age 65. At age 60, the increase is 6.53%. 
On Joint and Survivorship annuity, the 
increase ranges about 5%. 

The Metropolitan announces a new 
annual premium contract called “Retire- 
ment Deferred Annuity” commencing at 
Ages 55, 60 and 65. It is expected that 
the new Retirement Deferred. Annuity 
will largely displace the need for de- 
ferred annuities with annual premiums 
as heretofore issued. 










In a letter to its managers, the Met- 
ropolitan says: 
“The Guaranteed Minimum Return 





benefit will be on a slightly different 
basis from that contained in annuities 
heretofore issued. Hereafter, contracts 
containing such benefits or specifying 
them as options will generally provide 
that in case of the death of the annui- 
tant, the annuity payments will continue 
until the aggregate of all payments 
equals the purchase price paid. Con- 
tracts issued heretofore provide that the 
excess of the purchase price over the 
aggregate of all annuity payments made 
to the annuitant will be paid in one sum 
to the beneficiary.” 















50 YEARS WITH ‘NORTHWESTERN 








Thomas L. Fansler has been with the 
Northwestern Mutual Life for fifty 
years. He is an agent of the company 





in Philadelphia, and a past president of 
the Philadelphia Association of Life Un- 
derwriters. The anniversary of his half 
century with the company which fell in 
June was celebrated by an agency lun- 
cheon. Mr. Fansler is 78 years old. 








DOMINION LIFE COMPTROLLER 


Herbert Schaus, for a number of years 
treasurer of the Dominion Life of Can- 
ada, has been made comptroller, a newly 
created post. F. L. Whitaker is the new 
treasurer to fill Mr. Schaus’ position. 
Edward S. Reid, who has been account- 
ant, is now assistant secretary. 













BANK OF ENGLAND ADVISER 





Prof. Henry Clay Had Close Tie-up With 
Unemployment Insurance 
Commission 


Professor Henry Clay, prominent Brit- 
ish 


nomic 


has been appointed eco- 
adviser to the Bank of England 
in succession to Dr. Oliver Sprague, who 


economist, 


America as adviser 
Professor Clay 
social insurance 


has been recalled to 
to the U. 
is keenly 


Treasury. 
interested in 
problems and was the expert economist 
on the Royal Commission on Unemploy- 
ment Insurance in 1931. 

From 1917 to 1919 Professor Clay was 
for the 
Ministry of Labor, and on two occasions 
has acted as adviser to the South African 
Government on industrial and economic 
Since 1930 he has been director 
research to the Securities 
Trust, the organization 
formed by the Bank of England for in- 
dustrial reorganization. He has also 
acted as economic adviser in other di- 
rections. He was Jevons Professor of 
Political Economy from 1922 to 1927, and 
later Professor of Social Economics at 
Manchester University. During the sit- 
tings of the Unemployment Insurance 
Commission he frequently acted as chair- 
man in the absence of Judge Holman 
Gregory. Professor Clay is of a quiet 
and retiring nature. In appearance he is 
tall, slim and ascetic—the extreme op- 
posite of the burly and jovial Sir Josiah 
Stamp, an equally celebrated economist. 


engaged in economic research 


matters. 
of economic 
Management 
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ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 
HOME OFFICE 


156 Fifth Avenue 








Varied Career of 
A Calcutta Agent 


S. A. VINCENT’S BACKGROUND 





Born in Yokohama, Educated in England, 
Manufacturers Life Representative 
Solicits in Elephant Country 





Few companies have more agents with 
picturesque careers than the Manufac- 
turers Life of Canada, which writes a 
large amount of business in the Far 
East. 

S. A. Vincent, leading producer for 
the company in Calcutta, India, was born 
in Yokohama and educated in England. 
He became a sub-editor of the Japan 
Daily Mail, and later entered insurance 


work in Yokohama. Following that he 
was engaged in sales organization and 
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resist. 
Stir well and watch 
results! Business 


100% 


How 
START AN 


UPTURN 


Take a policy the toughest prospect cannot 
Add it to an enthusiastic agency force. 
for results. 
written 
/ over May 1932. Credit the new low-first- 
cost ordinary life policy with a large share in 


the upturn. 


THE MUTUAL | 
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advertising work for a tobacco company 
in China. 

He was a brilliant athlete a few years 
ago, and according to the Manufacturers 
Life News letter, he was well known in 
the Far East in running, boxing, scull- 
ing, swimming and rugby. 

During the Great War he enlisted as 
a private in the Imperial Army in 194 
and rose to a captaincy. He was thrice 
wounded in France and later transferred 
to the General Staff, Intelligence De- 
partment. 

The territory in which he is now rep- 
resenting the Manufacturers Life is the 
mountainous Darjeeling and Assam dis- 
trict of India. He travels by car over 
rough jungle roads and uncertain bam- 
boo bridges. When mishaps occur it is 
not a modern service truck with a me- 
chanical crane, but rather an elephant 
or a bullock which lifts his car from a 
mud-hole. 

Mr. Vincent has been with the Manu- 
facturers Life since 1927 and has five 
years of club membership to his credit 
He has now been district vice-president 
of the Hundred Thousand Club for three 
consecutive years. His conserv vation rate 
for the past four years is 97.48%. 


PHILA. ELECTIONS HELD 





Slate Headed by Russel U. Hergesheimer 
Voted into Office at Annual Meeting 
of Underwriters Association 

New officers of the Philadelphia Asso- 
ciation of Life Underwriters were form- 
ally elected at the annual meeting of 
the association held last week at the 
3ellevue-Stratford. 

Russell U. Hergesheimer, Northwest- 
ern Mutual Life, headed the slate as new 
president; Millard R. Orr, Massachu- 
setts Mutual, became first vice-president 
and Frederic G. Pierce, Connecticut 
General, second vice-president. Albert 
W. Moore, New England Mutual, 1s 
treasurer. 

Directors elected 
year term; George E 


included for three 
Ott, Equitable So- 


ciety; John A. Stevenson, Penn Mutual; 
A. Edgar McElroy, F idelity Mutual; 
Walter A. Craig, State Mutual; and Max 


G. Vincent, Connecticut General. For 
two years Samuel A. Butler, Phoenix 
Mutual, and one year, Allan D. Wallis, 


Equitable Life of Iowa. 





F. H. DIXON RETIRES 

F. H. Dixon, branch secretary of the 
Sun Life of Canada at Calgary, is re- 
tiring after forty-five years of service 
with the company, including several 
years in China. Mr. Dixon started with 
the company in 1888, and became cashier 
in 1906. After some years in this ca- 
pacity he was made re ssident secretary at 
Hong Kong, China. He returned to 
Canada in 1915. In 1920 he was made 
branch secretary at Winnipeg, transfer- 
ring to a similar cape icity in Los Angeles 
in 1924 and coming to Calgary a year 
later. 


TRIBUTE TO LATE EDITOR F 
Tribute was paid to the late Young E. 


Allison, late editor of the Insurance 
Field, Louisville; writer, author, news- 
paper editor, etc., by the Henderson 
County Historical. Society, at Hender- 
son, Ky., on June 24, as a distinguished 
native son, in surroundings connected 


with his early life. 
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O..... a man realizes the 


opportunity offered him in life 
insurance work, he enjoys a busi- 
ness philosophy to be found in 
few other occupations. 


There is no limit placed upon his 
output and he has the added 
satisfaction of knowing that he is 
helping other men to help them- 
selves. 





METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Life Insurance 


as Investment 


New Book by Dr. S. S. Huebner and Dr. David McCahan 
Shows Creative Force of Life Insurance and Its 
Exceptional Qualities from Investment Angle 


widely read and 
which out is “Life In- 
surance as Investment,” by 
and David McCahan, professors 


will be 
this week 


\ book that 
came 
Drs. 


Huebner; 





HUEBNER 


DR... 3. 3. 


of insurance in the Wharton School of 


Finance and Commerce, University of 
Pennsylvania. Dr. Huebner is dean of 
the American College of Life Under- 
writers and Dr. McCahan is assistant 
dean. The book is published by 
the D. Appleton-Century Company of 
New York. The volume is one of the 


“Life Insurance: Its Eco- 
which also 


series entitled 
} 4 wd ° > — 
nomic and Social Relations, 


includes volumes on The Economics of 
Life Insurance; The Sociology of Life 


Insurance; Taxation; Education and 
Philanthropy; Wills, Trusts and Estates ; 
The Law of Salesmanship; and Business 
Life Insurance Trusts. 

Creative Force of Life Insurance 


The purpose of the book is twofold, 


namely, (1) to show the creative force 
of life insurance in the accumulation of 
personal’ estates through systematic 


thrift and sound investment, and (2) to 
explain the nature of the life insurance 
investment, its exceptional quality by 
way of solvency and investment return, 
and its convenience and serviceability as 
judged by all of the other attributes used 
in selecting sound investments. 

Life insurance as investment shows the 
solvency record of life insurance and in- 
vestment return. In the opinion of the 
authors, insurance furnishes twenty at- 
tributes of an ideal investment which at- 
tributes the authors classify as follows: 

Safety of principal 

Reasonable rate of return 

Regularity and stability of income 

Avoidance of manage rial care 

Nonfluctuation in value 

Proper spread of risk and avoidance 

of danger of individual selection 

Protection against claims of creditors 

Ready marketability at par 

Suitability for quick borrowing 

Favorable taxation treatment 

Favorable denomination 

Acceptable duration 

Possibility of speculative 

Full title to a part 

Convenience of the installment plan 

Adequate state supervision and control 

Adequate publicity 

Democracy (availability to all 


gain 


classes 


on equal terms) 
Correct psychology 





Adaptability to a program meeting es- 
sential investment objec ctives 
Rout.ng a Fallacy 
Right at the start in paragraph one 
the authors begin to refute the statement 
that “life insurance is all right for pro- 


tection but is not a good investment.” 
They say in part, “This mistaken point 
of view ar'‘ses from a failure to distin- 


gu'sh clearly between the investment and 
protection 


the death elements of a life 





DAVID McCAHAN 
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[ | PROTECTION 1844 | 
| PROTECTION 


@ “BACK TO FUNDAMENTALS” is the | 


tendency among life insurance leaders today. 


id) «© BUT protection in 1844 when the STATE 
MUTUAL was first organized and protection 
in 1933 are two widely separated points of view. 


@ THE FAMILY INCOME CONTRACT is the greatest contribution |) 
of the present generation to the future welfare and happiness of women 
It provides twice the protection at a price the family man 


@ “HER DADDY CARED” tells the story of this modern contract in 1 
language your prospect will understand. | 


STATE MUTUAL LIFE | 


ASSURANCE COMPANY 
WORCESTER, MASSACHUSETTS | 


1933! 











| INCORPORATED 1844 








insu:ance contract. If the premium for 
20-year endowment insurance be regard- 
ed in its entirety as a payment for death 
protection only, then the policyholder 
wh» dies within the period would have 
had his coverage for much less money 
had he nurchased 20-year term insur- 
ance. Qn the other hand, if the whole 
piemium be regarded as an investment, 
it is quite obvious that the 20-year en- 
dowment insurance policyholder who 
outlives the policy period has had a low 
rate of return. But to conclude that the 
endowment policyholder has sacrificed 
anything because he did not buy term 
insurance is just as illogical as to con- 
tend that the savings-bank depositor who 
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WORLD WIDE... 


The agencies of the SUN LIFE ASSURANCE 
COMPANY OF CANADA encircle the globe. 
Active branch organizations are maintained on 
five continents, in 40 countries and in 40 states 
of the United States of America. 


Policies in force number more than a million. 
Insurances in force approximate Three Billions of 


The international character of the Company 
provides unique facilities for the service of 
clients, in whatever part of the world they may 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal 
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places $1,000 to his account and dies 
within a year has lost $99,000 because his 
$1,600 would have bou cht $100,000 worth 
of one-year term insurance, or to assert 
that the individual who has purchased 
$100,000 worth of term insurance and has 
outlived the year had a poor investment 
because his $1,000 was not returned. Such 
reasoning leads nowhere except in a vi- 
cious circle, the way out of which lies in 
the concept of life insurance as a com- 
bination of increasing investment and 
decreasing death protection.” 


Flexibility 


In discussing the flexibility of insur- 
ance investment they say, “Intelligent 
piogramming of life insurance rests fun- 
damentally on the combination of pro- 
tection and investment elements in the 
proportions that most satisfactorily serve 


the needs of the prospect. There is no 
‘one policy’ nor is there ‘one program’ 
that fits everyone. Furthermore, a pro- 


gram tliat is properly suited at one time 


may require later modification because 
of changed conditions. Frequently this 
can be done through flexible dividend 


surrender or settlement options of exist- 
ing policies. When additional policies 
are to be purchased, the new insurance 
can be selected with reference to bring- 
ing the investment and protection ele- 
ments of the entire program into proper 
alignment rather than regarding each 
contract aS a separate entity. Thus a 
policyholder who has gradually built up 
over a period of time a program contain- 
ing a protection element adequate to his 
ioe ficiaries’ needs may wish to use sur- 
plus income to augment his investment 
estate for old-age protection. Periodic 
addition of single-premium policies ma- 
turing at the retirement age m: iy effect 
the desired adjustment. Conversely, a 
policyholder who has been ‘loaded up’ 
with 20-payment life or 20-year endow- 
ment insurance may dilute his program 
by purchasing convertible term insurance 
and then, as premium payments termi- 
nate on the higher premium forms, can 
convert in such a way that subsequent 
premium payments and the combination 
of investment and protection elements 
may be maintained in line with his needs. 


Danger of Replacement 


“Very seldom will an occasion arise 
for dropping one contract and replacing 
it with another, and under no circum- 


stances should a wise policyholder do s° 
until the company in which the original 
insurance was placed has had an oppo™ 


tunity to advise him on the matter. For 
even a policy that has been loane4 
against to the limit may still have an 


important place in the investment pro- 
gram by giving the insured an oppor- 
(Continued on Page 17) 
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650,000 Equitable Calls A Month 
In Honor of William Alexander 


Veteran Secretary of Society Starting 65th Year with Institu- 
tion; Campaign, Started July 1, Will 
Continue Until September 5 


In a short time William Alexander will 
begin his sixty-fifth year with the Equi- 
table Life Assurance Society. It was a 
fortunate thing for life insurance that he 
picked insurance for his life work be- 
cause he eventually became one of its 
greatest exponents, with the rare gift of 
communicating his enthusiasm and ex- 
perience to others in a way which helped 
put many millions of insurance in force. 
He became the leading educator of the 
business. It is difficult to tell the mag- 
nitude of his contribution, but it is 
everywhere acknowledged by life insur- 
ance men of all companies. 

In recognition of the anniversary the 
field force of the Equitable on July 1 
started on a 65 day campaign in honor 
of the veteran secretary of the company. 

The campaign runs to September 5 
which is Mr. Alexander’s birthday. Vice- 
President W. W. Klingman says the ob- 
jective is to make a new high record in 
calls and interviews, and the goal is 
1,300,000 during the campaign period, or 
650,000 calls a month, It is believed that 
the campaign will result in 65,000 com- 
pleted applications. 

The Field Committee 

A field committee to head up admin- 
istration of the campaign has been ap- 
pointed, consisting of two leading man- 
agers from each of the five field depart- 
ments. They are William Duff, W. L. 
Boyce, T. M. Riehle, W. G. Fitting, T. 
B. Sweeney, W. V. Moody, A. M. Em- 
bry, S. Lustgarten, Kellogg Van Winkle 
and J. M. Harrop. 

In September, 1869, after graduating 
from the University of Virginia, Mr. 
\lexander entered the home office of the 
Equitabie upon the invitation of Henry 
B. Hyde, then vice-president. He was 
assigned to special duties in the execu- 
tive department and for many _ years 
handled the more important correspond- 
ence of the Society, writing the letters 
in longhand, as stenographers and type- 
writers had not yet been introduced. His 
talent as a writer was soon put to work 
in preparing the printed descriptions of 
the Society’s policy contracts for the 
Agency Force and the public, and in 
writing various pamphlets and reports 
on the Society’s growth and standing. 

Thrown intimately into contact with 
the first actuary of the Society, George 
W. Phillips, he received a_ thorough 
grounding in the principles of life in- 
surance. Safety and conservatism be- 
came his watchwords. As an observer, 
on the one hand, of sound underwriting 
practice as insisted upon by the Equi- 
table and, on the other, of unsound 
methods and experiments employed by 
many of the companies organized in the 
late sixties and seventies (a large num- 
ber of which failed disastrously) he soon 
learned to regard absolute security as 
the primary requisite for a life insurance 
company. This guiding principle as a 
safeguard for the interests of policy- 
holders has animated his entire lifetime 
of service, both in an administrative ca- 
pacity as an officer of the Equitable, 
and as an ideal for the institution of 
life insurance as a whole. 


Architect of Policy Contracts 

Few men living today have witnessed 
the evolution of the policy contract from 
the crude forms of 1870 into the mar- 
velously broad and comprehensive in- 
struments of today. None except Mr. 
Alexander enjoys the distinction of hav- 
ing had a major part in the actual 
transformation of the policy contract 
throughout this entire period. For many 
years the preparation of the policy forms 








WILLIAM ALEXANDER 


used by the Equitable, which many 
times set a standard for the entire life 
insurance world, was entrusted to him. 
The important task of securing approval 
of these numerous innovations and re- 
visions by State Insurance Departments 
was conducted under his jurisdiction. 
But not only has Mr. Alexander played 
an important role in the introduction of 
more liberal policy provisions and in 
making the contract better serve the 
policyholder and beneficiary—he has per- 
sonally collaborated in devising new 
forms, notably those unique Equitable 
contracts—the Convertible Policy, the 
Refund Annuity and various Life Income 
forms. 


Secretary and Member of Board of 
Directors 


In 1880 Mr. Alexander was appointed 
secretary of the Society, and at the an- 
nual meeting of the board in February 
of this year was re-elected to this posi- 
tion for the fifty-fourth consecutive time. 
He has served as a member of the board 
of directors for a period aggregating 
more than a quarter of a century. 

About thirty years ago Mr. Alexander 
was largely instrumental in preparing a 
Continuous Instalment policy for the 
Equitable, which was the forerunner of 
the present life income forms of settle- 
ment. Realizing its exceptional value 
in safeguarding the proceeds of life in- 
surance he has been a leading advocate 
of this form of coverage, particularly 
for family protection. His book on Life 
Income Insurance and his hundreds of 
articles on this subject have caused him 
to be referred to as the “father of life 
income insurance.” 


Sponsored Education and Training 
Courses for Agents 


Another outstanding contribution by 
Mr. Alexander to the life insurance fra- 
ternity and from which the Equitable 
field force has particularly profited is the 
instruction he has imparted in his edu- 
cational and training courses for agent3 
\lways a friend of the Equitable rep- 
resentative in the field, he did much to 
make the Society known as “The Agent's 
Company,” and to place the agent on a 
professional plane by supplying text 
books clearly explaining the elementary 
principles of life insurance and in teach- 
ing the art of insurance salesmanship. 
To him, as “the Dean of Insurance Writ- 
ers,” the agency forces of all companies 
are immeasurably indebted. 

For over half a century Mr. Alexander 
has supervised the numerous publications 
of the Equitable. He has edited its 
periodicals for policyholders, its weekly 
and monthly agency bulletins, its wide 
range of canvassing documents for the 
use of agents, and advertising material. 











SELLING 


RETIREMENT 


INCOME 


As a result of the lessons taught by the past few critical 
years, an increasing number of people are now determined 
to follow a more conservative program to attain financial 
independence. Many of them will quite naturally turn to 
the well-managed life insurance companies. 


Through life insurance, men and women not only can 
protect their dependents against financial loss in the event 
of premature death, but they can also build up a cash 
reserve for themselves for emergency needs during the 
middle years of life and provide funds which will assure a 
steady, guaranteed retirement income for old age. 
and more, people are recognizing the unique advantages 
of life insurance from an investment viewpoint. 


The New York Life Agent is in an exceptionally strong 
position to be of service to such individuals. He represents 
a Company whose financial strength is unquestioned. 
Option Three of the New York Life policy contract pro- 
vides a retirement income on all policies which mature as 
endowments, or are surrendered for cash. The Agent has 
a wide choice of new as well as old insurance contracts to 
fit the particular needs of his clientele for retirement in- 
come; also single premium and annual premium, and im- 


mediate and deferred annuities. 
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HOME OFFICE BUILDING 


New York Life 


Insurance Company 


More 


51 Madison Avenue 
New York, N. Y. 
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a i Montgomery— 


Up With the Man in 














Keeping in Touch With the Best Ideas. Checking 


the Field. A Clearing House 


of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


Rebuilding A Presentation 


Life Underwriter (starting to go): 


than money to make an arrangement of 
“What do you mean?” 

“Well, many people live from day to day. 
They never realize that some day they won’t be able 


Prospective Client : 
Life Underwriter : 
always get insurance. 


to get it no matter how much money they have. 


reward for being a Class A man.” 
Prospective Client: 
Life Underwriter : 


“After all, Mr. Prospective Client, it takes more 


this kind.” 
They think they can 


It is not a right—it is a 


“What do you mean, Class A man?” 
“A Class A man is one who cashes in on the best asset he has, 


his present physical condition, and does not believe in his wife and children 


having to take any chances because they (slowly) counted—on him, 


his bets in the game of life.” 


(OR) 


Life Underwriter: 


He pays 


“Experience in my work has shown me that the main thing 


with men who succeed is their ability to visualize, to see things as they are 


and as they might be. 


It is their ‘might be’ that counts. 
for instance where you have so many people depending upon you. 


Take your own case 
It takes 


imagination to see that some day a man may not be able to cash in on the best 


asset he has now.” 
Prospective Client: “What is that?” 
Life Underwriter: 
chances. 
action of this kind.” 


“Your present physical condition. 
They know it takes more than money to see them through a trans- 


Class A men never take any 


Professional Tone 


The changes that are rapidly taking 
place in life underwriter-prospective client 
relations to meet the demand for profes- 
sionally trained men is very well seen in 
the June number of Home Life Agency 
Magazine. There is not a single line of 
emotional pressure. 

It is a pleasure to read the clear, log- 
ical, convincing articles and sense the un- 
derlying professional tone. All through 
the articles there is the single thread run- 
ning: Get the facts, get the facts, weigh 
the evidence, plan the estate, organize time 
and effort efficiently, don’t be in a hurry, 
you are sure to win in the long run. 

Simple presentations are stressed, all 
hinging upon what I call the probing stage, 
followed by intelligent interpretation of 
the facts and sound suggestions. The 
prospective client makes his own decisions 
or “at least seemingly so.” 

The four words quoted are taken from 
the Tressler W. Callihan article. An ex- 
tension of the idea contained in these 
words can be found in the first article 
Better Methods cf Selling Life Insurance, 
The Eastern Underwriter of February 24, 


e 
Answering 
Mr. Montgomery will answer _ the 
questions of agents regarding their prob- 
lems in the business. IWVrite your ques- 
tions to Mr, Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 


££. 5S. 


_ For the best chart I know of that classi- 
fies the way different investments respond 
to tests: Deposits in Savings Banks, 
Building and Loan Shares, Purchase of 
Real Estate, Mortgage Loans, Life Insur- 
ance, Estates in Trust, Stocks and Bonds. 
Get a copy of “Our Financial System” by 
Albert S. Keister, published by the Mac- 
Millan Co. There is no finer book for 
the beginner who wants to understand 
finance as a whole. For a broad survey 
of life insurance in its relation to society 
there is “Militant Life Insurance” by Dar- 
win P. Kingsley, published by the New 
York Life Insurance Company in 1911. 
hey may be able to tell you where to 
get a copy. Get in touch with their li- 
brarian, 


under the heading “Getting the Concep- 
tion of Leadership.” Here it is: 

“The first thing I tell the life under- 
writer is that if he wishes to get the 
greatest possible returns for his efforts 
he must be a leader and have or develop 
the ability to change vaguely felt wants 
to clearly defined needs in the minds of 
those led. 

“He must devise means for the satis- 
faction of needs and present them in such 
a way that those who feel the need accept 
the means devised as satisfying that need. 
He has the d fficult problem of getting 
people to adopt a policy as their own and 
feel that such policy is desirable. 

“It is a matter on the part of the life 
underwriter of guidance together with 
stimulation. He must look upon himself 
and his activities as means to an end and 
the life insurance company he represents 
as also only a means to an end. Beyond 
both himself and his company is, as I 
wrote before, the working power of 
money in the hands of society as a whole 
and the value of an idea. 

“He is really the interpreter of the 
value of that idea to his prospective 
clients. I make this conception of leader- 
ship the basis of my whole system of 
training.” 


Problems 


HLM. 

Your first question is a little too con- 
troversial to answer here, and any attempt 
on my part to reply would put me in a 
very embarrassing position. Do not worry 
about different companies, net costs and 
twenty year values. Twenty years is a 
long time and many things can happen be- 
fore then. Besides, future anticipations 
are outside the pale, legally and ethically. 
Let him cover the risk now when he can, 
cashing in on the best asset he has—his 
present physical condition. The worst 
competition you will have to face is the 
competition in your own mind. 

Ex-Engineer 
B. St. 

I don’t see why your having been an 
engineer should be the cause of your un- 
satisfactory results unless, you are giving 
your prospective clients too heavy a dose 
of indigestible figures. Yes, all diagrams 
are good if the other man can follow 
them. Make them as simple as possible 
and in explaining them stress only one 
idea at a time. 








PLAN COLLEGIATE AGENCY 





Men Just Graduated Would Make up 
New Montreal Agency, Accord- 
ing to Project 

A’ new Montreal agency is to be es- 
tablished with no agents other than col- 
lege men just graduated, according to 
Canadian Insurance News, which says, 
“A somewhat new idea in agency build- 
ing is to be tried in Montreal, we were 
informed by a life insurance executive. 
Every member of the organization will 
be a university man who has finished his 
university course and is at a loss to know 
on what career to embark. Suitable men 
will be asked to make up this proposed 
new agency force. From the first week 
each member will receive a stated salary. 
He will then be trained in life insurance 
salesmanship. He will be paid a stated 
weekly salary while in this insurance 
school, and will not be permitted to con- 
tact prospects in the field until he is 
considered thoroughly competent.” 

“It is a deplorable fact that owing to 
business conditions many fine young men 
on leaving university cannot find suit- 
able employment with a life’s career in ice. Present day selling demands 


i OE . . . “NE. — t: 
view,” stated this executive. “Many, if the concentration on interested 


trained in life insurance, coupled with 
their university education, would make prospects, able to buy, developed 
by this Fidelity service. 


splendid life insurance advisors. While 
they are learning the life insurance busi- 
ness they must be paid a living wage. 
When they become fully trained, and 
are consistent producers, we would place 
them on the usual commission basis.” 


Can He Pay? 


The important question in pros- 
pecting today is, “Can he pay?” 
Fidelity agents learn this in ad- 
vance, through their lead service, 
in thousands of cases. This con- 
serves time. It increases the num- 
ber of hours face to face with 
interested prospects. 


More Interviews—More Sales 


The 1932 experience shows that 
the ratio of calls to interviews to 
sales is greatly improved when 
agents go in behind the lead serv- 


Send for booklet 





LICHTENBERG OHIO HEAD 

F. A. Lichtenberg, Columbus general 
agent for the Massachusetts Mutual, has 
been elected president of the Ohio As- 
sociation of Life Underwriters. He suc- 
ceeds C. Vivian Anderson of Cincinnati. 
Other officers elected at the annual 
meeting held last week at Columbus are: 
Vice-presidents, Ray Hodges, Ohio Na- 
tional, Cincinnati, and W. E. Baker, Pa- 
cific Mutual, Cleveland; secretary-treas- 
_ J. B. Davis, Penn Mutual, Colum- 
ous. 


THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


“The Company Back of the 
Contract” 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALGOT President 


i [issu MUTUAL LIFE 




















THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 


of New York 
New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


34 Nassau Street 








DAVID F. HOUSTON 
President and 
Manager of Agencies 
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Cornwell's 65 Years 
With Phoenix Mutual 


STARTED AS CLERK WHEN 16 


Now Vice-President and a Director; Has 
Penetrating Mind and 
Clear Outlook 


It is a close race between William 
secretary of the 
and 


Alexander, Equitable 
Life Silas H. 
Cornwell, vice-president and a director 
of the Phoenix Mutual, with reference 
to length of service in the life insurance 
business. As will be seen elsewhere in 
this publication Mr. Alexander has been 
in insurance sixty-four years. Mr. Corn- 
well’s anniversary of sixty-five years in 


Assurance Society, 


the business was on March 7. As in the 
case of Mr. Alexander, Mr. Cornwell's 
affiliation has been entirely with one 


company. The position of this pair is 
unique. Historians say that the late Levi 
Darbee of the New York Life, who re- 
tired in 1930, had 65 years, three months 
and eighteen days of service. 

Born in New York 


Mr. Cornwell was born in New York 
and had completed his school education 
when he arrived in Hartford. In dis- 
cussing him the Hartford Times said: 


“Mr. Cornwell, an extremely modest 
man, shuns publicity. But his many 
friends and co-workers at the Phoenix 


Mutual feel that to have risen from the 
ranks to an executive position in a large 
institution, to know and feel that one can 
justly claim a share of credit for the 
growth and progress of that institution 
throughout sixty-five years, is to have 
achieved a measure of success of which 
any man can feel justly proud. 

“It was fifteen years after the Phoenix 
Mutual opened its offiices at Pearl and 
Main Streets and just seventeen years 
after the company was organized that 
Mr. Cornwell started work as a clerk 
At the age of 16, he became one of the 
six clerks which then comprised the of- 
fice staff. 

“In 1876, while only in his 24th year, he 
attained the responsible position of chief 
accountant and chief clerk. In January, 
1903, he was made an assistant secretary, 
and the following year secretary. * * * 

“Later he became vice-president. He 
has a keen sense of humor, a penetrat- 
ing, incisive mind; is active and inter- 
ested in current affairs. He has no chil- 
dren and his nearest surviving relative 
is a brother.” 

Mr. Cornwell is 81 years old. 


POLICY PANORAMIC VIEW 





New Chart Prepared by W. Rolla Wil- 
son, Former General Agent and 
Head Office Vice-President 
A sales chart has been prepared by 
W. Rolla Wilson represents an 
advance in the development of graphic 
salesmanship or visualized selling. The 
charts consist of two circles which when 
dialed to any age give a panoramic view 
of the policy and its salient features. 
Mr. Wilson states that the charts have 
been given a critical test in the field 
and it has been found that through their 
novelty they attract the interest of the 
prospect and hold his attention until he 
has a definite mental image of the plan 
and its purpose. The selling process is 
simplified by revealing at a glance a 
much more complete and understandable 
picture than would be possible by lengthy 


which 


verbal explanation 

Mr. Wilson has had a wide experience 
in life insurance work in the field and 
is a home office executive, having been 
vice-president of the Northwestern Na- 
tional and the Central Life of Illinois 
He is temporarily giving his’ attention 
to the introduction of the chart and re- 
ports its favorable reception. It is Mr. 
Wilson’s intention to return to active 
life insurance work later in the summer 

The charts have been copyrighted and 
patent applied for with claims allowed. 


Lee B. Scheuer State Mutual 


General Agent, Cincinnati 
_Lee B. Scheuer, a Cincinnati agent for 
six years before he was made a general 
agent in Detroit for the Pacific Mutual, 
has been appointed general agent in Cin- 
cinnati for the State Mutual Life of 
Worcester. After graduation from the 
University of Cincinnati where he studied 
engineering he became associated with 
the Burroughs Adding Machine Co. 

: In 1920 Mr. Scheuer became an agent 
for the Pacific Mutual Life in its Cin- 
cinnati office. In addition to producing 
personally Mr. Scheuer assisted in or- 
ganization work, and in 1926 was ap- 
pointed general agent for the Pacific 
Mutual at Detroit. He has been presi- 
dent of the general agents’ and man- 
agers association of the Pacific Mutual. 


ENGELSMAN AGENCY RECORD 

Paid-for business of the Ralph G. En- 
gelsman agency, Penn Mutual Life, in 
New York for June was $1,582,216, the 
biggest production in the agency’s his- 
tory. The agency is now about $500,000 
ahead for the year. During June 90% 
of the Engelsman agents produced appli- 
cations, 





RESCUES TWO 
Ralph Montgomery, with the clerical 
division of the Ohio State Life, rescued 
a boy and girl from drowning in Indian 
Lake, Ohio, a few days ago, jumping into 
the water when fully clothed. 




















TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 
General Agency Contracts available at Cincinnati, Ohio; Columbus, Ohio; 


Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Detroit, Michigan. 


Inquire 


UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 











J. N. Anderson has been made sole 
manager of the Baltimore office of the 
Life Insurance Co. of Virginia, succeed- 
ing Anderson & Ridgely. 





ORIGINATORS OF THE 


_ 








Life 


contains a 


premium—even 


issue 


tion. 


DowNTOWN 

120 Broadway 
P Hancel & Lauer, Managers 
Phone REctor 2-2047-8 





Twistproof 


Every policy issued by this Company 
with a premium higher than Ordinary 
special 
whereby it may be exchanged for an 
ordinary life policy with a reduced 
less 
would have been at original age of 
and without medical examina- 


NEW YORK OFFICES 





FAMILY INCOME POLICY 















provision 


than the rate 


MiptOowN 
Graybar Building . 
Samuel Brandwein, Manager ae 
MOhawk 4-5770 





Continental’ American 


Life Insurance Company 
Wilmington, Delaware 





er net 
NEW PITTSBURGH MANAGER 





Paul W. Root Has Been Assistant Su- 
perintendent of Agencies of Bankers 
of Iowa 
The Bankers Life of Iowa announces 
the appointment of Paul W. Root, as- 
sistant superintendent of agencies for 
the past six years, as agency manager 
at Pittsburgh, succeeding J. R. Anderson, 
resigned. Mr. Root will take over the 

Pittsburgh agency on July 16. 

Mr. Root has been identified with the 
3ankers Life since 1921. As a salesman 
of the Cherry & Cherry agency at San 
Antonio, he made an almost immediate 
record in personal production. In 1922 he 
was a half-million-dollar producer, and 
a member of the President’s Club of that 
year. He later continued his successful 
work as a member of the Dallas agency 
and was rewarded with the appointment 
as regional sales manager on January 1, 
1924. A few years later he was named 
an assistant superintendent of agencies, 
which position he has held and is now 
holding until going to Pittsburgh next 
month, 





O’MALLEY TAKES OFFICE 





New Missouri Commissioner; George A. 
S. Robertson, Life Man, Made 
Deputy Commissioner 
Robert Emmet O’Malley of Kansas 
City has been sworn in as Missouri in- 
surance commissioner, succeeding Joseph 
B. Thompson. Commissioner O’ Malley 
in recent years has been an agent for 
the Midland Life and before that was 
in the wholesale cigar business in Kan- 

sas City. 

Commissioner O’Malley enters his of- 
fice with no plans to revolutionize the 
business. George A. S. Robertson, for 
several years with the Sun Life, has 
been made deputy commissioner. 





LUTHER-KEFFER JUNE 

The Luther-Keffer agency, general 
agents of the Aetna Life, 100 William 
Street, New York City, has announced 
that the agency paid for $1,550,235 dur- 
ing the month of June, 1933. The total 
business paid for by this agency for the 
year 1933 to date is $15,064,048. 





BANKERS OF IOWA GAIN 
June set another production record for 
the Bankers Life of Iowa in 1933, when 
a total of $5,392,000 of new life insurance 
was paid for. This was in celebration of 
June as “Achievement Month” in honor 
of the company’s fifty-fourth birthday. 
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CAN THIS 
BE TRUE? 


A recent survey by the editor of a life insurance jour- 
nal disclosed many pertinent facts about up-to-date life 
insurance, some of which were not altogether pleasant or 
altogether satisfactory, but all of which were interesting 
because they reflected lay opinion freely and frankly 
expressed. 


A contractor who was interviewed said that the aver- 
age salesman who tries to sell him life insurance “doesn’t 
know enough about it. He seeks to make a sale, rather 
than fit life insurance to the prospect's needs; so he doesn’t 
get to first base.” 


If this statement is true, it constitutes a serious arraign- 
ment of life insurance solicitors. Is it possible that agents 
think more of selling life insurance than they do of pre- 
scribing it? Every man has needs for life insurance. These 
needs differ. It is the business of the agent to diagnose 
such needs after carefully studying the “history” and 
probable future needs of each case, and to prescribe the 
policy which will best satisfy them. 


Northwestern agents are taught to do just exactly that 
thing in a professional way, and the Company aims to 
license and retain in its employ only such agents as have a 
thorough understanding of life insurance. 


The mission of the life insurance agent in the affairs 
of modern men is primarily to be an adviser and, inci- 
dentally, a salesman. If he thinks of his profession in the 
form of dollars and cents as paramount to service, he is 
doomed to failure. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 


THE NATION’S HOST 

















MEET YOUR FRIENDS 


at 





Golden Hill 


At Fulton and William Streets 





HIS cozy, congenial, friendly restaurant has become the 
recognized and favorite meeting place for the discriminat- 
ing men and women of the great downtown insurance center. 


Why?... Primarily because it is the kind of restaurant you 
insurance men and women like... not merely a place in 
which to eat, but an hospitable friendly sort of place, much 
like the old Colonial inn after which it was patterned—a 
restaurant where you can sit and chat and dine, comfortably 
and at your ease. 

The food, of course, is excellent . . . as you’d naturally ex- 
pect at Childs. And the prices are pleasantly and contem- 
porarily moderate. 


Many insurance men use the lower Colonial Dining Room 
for small informal conference groups... the semi-private 
rooms for larger gatherings . . . They’re ideal. 


{ And when you’re in a very spe- ] 


cial hurry, try the Luncheonette 


BREAKFAST LUNCH TEA DINNER 








FROM COAST TO COAST 
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New Advertising Series 
of the John Hancock 


STRESSES PROTECTION APPEAL 































































Photographs Dominate Four Messages 
To Appear Nationally; “Back to 
Fundamentals” Campaign 

A special series of advertisements by 
the John Hancock Mutual Life, the text 
dominated by photographic illustrations 
which carry an emotional appeal, is now 
appearing in magazines of national cir- 
culation. Previous John Hancock adver- 
tisements in these magazines have been 
institutional in character, and have 
stressed text rather than illustration. 

During the past ten years the John 
Hancock advertising has brought out the 
strength of the company, given argu- 
ments addressed to the investment- 
minded on the use of life insurance for 
old age protection, and used appeals along 
similar lines. The response to these ad- 
vertisements, preaching safety when 
safety was little in the public mind, was 
excellent. 

Now the company is staging a “Back 
to fundamentals” campaign, and this spe- 
cial series of advertisements is to bring 
out the fundamental purpose of life in- 
surance, which is protection. A large 
number of coupons have been sent in 
since the first advertisements appeared, 
showing the efficacy of the appeal. 

The “Back to fundamentals” idea was 
first sounded by the John Hancock in 
an advertisement which ran in the trade 
journals in January of this year. The 
theme was that of the 100 or more bil- 
lions of life insurance in force, nearly 
nine-tenths is written for the protection 
of the family, and that the great ma- 
jority of policyholders have never lost 
sight of the fundamental reason for life 
insurance, which is protection. 

Protection Is Nine-tenths of Demand 

The prospect does not want novelty 
in his life insurance policy, but what 
he wants is a feeling of safety and se- 
curity, the John Hancock said. There is 
a place for the $10,000,000 insurance car- 
ried for personal investment, business, 
etc., but these forms come only after the 
agent has satisfied himself that his client 
has provided sufficient protection for his 
dependents. 

“The underwriter who always keeps in 
mind the first reason for his calling 
safeguarding the home and the family- 
is giving his client the service he has al- 
ways needed, and now wants more com- 
pellingly than ever before,” the adver- 
tisement concluded. 

The four ads running this summer 
carry out the protection idea. They show 
a mother with baby, another mother with 
a young daughter watching out a win- 
dow, two children examining a bird’s 
nest, and a young wife against the door- 
way of her home. 








LINCOLN NATIONAL SPEAKERS 
Dr. Morris Fishbein, noted editor of 
the American Medical Journal, will be 
one of the speakers at the Lincoln Na- 
tional Life convention in Chicago next 
week. Dr. Fishbein will address the ban- 
quet. Others on the program will be 
Dr. S. S. Huebner, dean of the Ameri- 
can College of Life Underwriters: Ar- 
thur F. Hall, president of the Lincoln 
National, and Franklin B. Mead, execu- 
tive vice-president; Alfred MacArthur, 
president, Central Life of Illinois; and 
Alexander E. Patterson, general agent 
for the Penn Mutual Life in Chicago 
Among the company’s general agents on 
the program will be H. C. Lawrence, 
Newark; J. S. Braunig, St. Louis, and 
assistant general agent J. L. Lawrence, 


Texas; also Vice-President A. L. Dern. 





BERKSHIRE AGENCY MOVES 

The general agency of the Berkshire 
Life in Philadelphia, Everett H. Plum- 
mer and J. Renwick Montgomery, gen- 
eral agents, has moved to its new offiices 
in the Lincoln-Liberty Building. Joseph 
G. Crosby and Frederick W. Floyd are 
assistant managers and John N. R. 
Young, cashier. 





Industrial Agents of 
N. Y. City Organize 


BRONX MEN INCORPORATORS 





Object of Corporation; Maurice Gesche- 
lin, of West Forty-Second Street, 
Is Attorney 





Industrial Agents Association, Inc., 
New York City, has been chartered by 
the Secretary of State as a membership 
corporation without capital stock. 

“The objects of the said corporation 
shall be to organize all Industrial insur- 
ance agents for their mutual benefit, pro- 
tection and advancement, aid to do any 
and all things which may be deemed 
necessary and proper to effectuate and 
carry out the aforementioned purposes,” 
say the papers of incorporation. 

Charles Carmine, 730 Logan Avenue; 
Nathan Siegel, 2362 Webster Avenue; 
Maurice Geschelin, 11 West Forty-second 
Street: Robert Davoilio, 789 Van Nest 
Avenue; Charles A. Cooper, 3154 Grand 
Robert Lewis, 2084 


Concourse; 3ronx 








THE 
COLONIAL 





LIFE INSURANCE CO. 
- OF AMERICA .- 

HOME OFFICE — Jersey City — New Jersey 

“An opportunity for the man 


ee 


EST. 1897 
State Laws 
of New Jersey 








New Jersey Pennsylvania 
New York who wants to get ahead Connecticut 
Park East; Harry Lewis, 2106 Bronx with a decrease or make a deduction 


Park East; John Wilson, 2362 Webster 
Avenue; Vincent Gibbons, 2366 Webster 
Avenue; Samuel Harrison, 2081 Cruger 
Avenue, New York City, are the incor- 
porators. 

Maurice Geschelin, 11 West Forty- 
second Street, New York City, is attor- 
ney for the corporation. 

In connection with the formation of 
this new association it is interesting to 
note that a bill was introduced in the 
New York State Senate last Spring by 
Julius S. Berg, Democrat, of the Bronx, 
amending the insurance law by adding a 
new section 98-a providing that “No life 
insurance company shall charge an agent 





from his commission or salary, on any 
policy for industrial life insurance, upon 
which premiums were paid for five years 
or more and then surrendered to the 
company for a cash value, paid up in. 
surance, extended insurance or lapsed for 
non-payment of premiums.” 
This bill died in committee. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 

Kansas City 






Omaha 
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FOR 
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STEWART SNOW 


Group Representative 
“Stew” Snow is another 
White Plains boy who 
made good— made good 
use of his opportunities 
and graduated from Col- 
gate in 1924 with a 
whole page of impressive 
data accompanying his photo 
in the Year Book. He lumberjacked 
during his college summers. He has 
been Group Repsesentative at Phil- 
adelphia, at Detroit, and since 1927 


E LUTH 
A LIFE 


BEEKMAN 3.9000 TELEPHONES 
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me 


GROUP 






a 


Character in a business organization is a composite 
of the characters associated with it. Therefore, this 
series of brief biographies — 


will reflect the spirit and personality of 


ER-KEFFER 
INSURANCE 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 
100 William St. =» «© *« 110 E. 42nd St. * © © New York City 


SERVICE 7 FULL 


at 100 William Street. He 
is a low-handicap golfer — 
no-handicap group 
salesman. His prolific 
record inciudes, for in- 
stance, the closing of 
the Aviation Corpora- 
tion case. 
brokers, and Group Mana- 
ger O. A. Krebs rate him as an au- 
thority on Group Annuities. He can 
be wonderfully useful when there is 
even a whisper of a Group contact. 


in easy installments — 


AGENCY 
OM ¥ 


UPTOWN 


COMMISSION TO 


MAN 


Salesmen, 


C 


ASHLAND 4-2500 
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Three New Committees 
Of N. Y. Association 


ALL CHAIRMEN ARE ANNOUNCED 





President Mulligan Makes Appointments 
for the Year; Committees Fall 
into Three Groups 





New committees to handle public rela- 

tions, educational agency speakers and 
the library of the Life Underwriters As- 
sociation of New York were among those 
announced by the association’s new 
president, Frank J. Mulligan. Leon Gil- 
bert Simon, Equitable Society, heads the 
public relations division; Ralph G. En- 
gelsman, Penn Mutual, the agency 
speakers committee and William R. 
Julius, Travelers, the library. 
“ The committees are functioning in 
three groups this year. Those which 
have to do with the activities of all life 
agents are Business Conduct, Ben Hyde, 
Penn Mutual, chairman; Glenn B. Dorr, 
Equitable Society, vice-president; Sales 
Congress, Lloyd Patterson, Massachu- 
setts Mutual, chairman, Philip O. Works, 
Penn Mutual, vice-chairman; Banquet, 
William C. Bawden, Provident Mutual; 
Educational, James Elton Bragg, Guar- 
dian, chairman, W. Morgan McDaniels, 
Aetna Life, vice-chairman; Membership 
and Conservation, Harris L. Wofford, 
Prudential, chairman, Lester Einstein, 
Equitable, vice-chairman; Financial In- 
dependence Week, Grant L. Hill, North- 
western Mutual, and the new agency 
speakers committee. 

Matters that are limited to the asso- 
ciation are handled in the second group 
which includes Budget. Harry E. Mor- 
row, Penn Mutual, chairman; Arthur V. 
Youngman, Mutual Benefit, vice-chair- 


man; National Convention, Robert L. 
Jones, State Mutual; Underwriting 


Fund, William R. Collins, Travelers: Re- 
ception, H. Arthur Schmidt, New Eng- 
land Mutual, and the library committee. 

Relations between the life insurance 
business and outside groups will be 
handled by these committees: Law and 
Legislation, Julian S. Myrick, Mutu7l 
Life; Company Relations. Edward W 
Allen, New England Mutual: Truct 
Company Cooperation, Graham C. Wells 
Provident Mutual; and the new public 
relations committee. 


ST. LOUIS MERGER APPROVED 





New Central States Life Has Provision 
for Withholding Loans, But May 
Drop It at Any Time 
The new Central States Life, formed 
by a merger of the old Central States 
Life and the American National, both of 
St. Louis, is now being launched fol- 
lowing the approval of the merger last 
week by a special board of inquiry com- 
posed of three insurance commissioners : 
Joseph B. Thompson of Missouri. Jess 
G. Read of Oklahoma and U. A. Gentry 
of Arkansas. Emmett J. O'Malley, who 
became the new Missouri commissioner 

Saturday, was also present. 

Under the terms of the merger as an- 

Proved by the board the companies will 
be permitted to withhold loans to policy- 
holders and cash surrender payments for 
a period of three years. However, the 
board has authority to lift in their en- 
tirety or to modify and change these re- 
strictions at any time during the three 
year period. 
_ The new company will have a capital- 
ization of $400,000 and will commence 
business with approximately $113,000,000 
Insurance in force of which $100,000,000 
is from the old Central States. Henry 
Buttolph, president of the Central 
States for the past few months, remains 
President of the new organization with 
Frank X. Jones, president of the Ameri- 
can National, as treasurer. George Gra- 
ham, vice-president, and V. S. Larsen, 
secretary, of the Central States, remain. 
The old Central States Life was taken 
Over by new financial interests in Feb- 
Tuary of this year, 


New Lincoln National 
Chicago General Agent 


FREEMAN J. WOOD APPOINTED 





Wrote $686,000 in Six Months When 
Twenty Years Old; a Chicago Agency 
Manager for Last Three Years 

Freeman J. Wood, who when twenty 
years old wrote $686,000 of insurance in 
six months, has been appointed general 
agent for the Lincoln National Life in 
Chicago. He had been agency manager 
for another company in Chicago since 
1930. Mr. Wood will open a new office 
for the Lincoln National at No. 1 South 
La Salle Street. 

Mr. Wood, born and educated in Min- 
nesota, commenced his life insurance 
work while attending college. The $686,- 
000 which he wrote in six months when 
twenty represented 221 applications. At 
the age of twenty-one he was appointed 
state agent for the company he repre- 
sented in South Dakota. This was in 
1921. In 1926 he was transferred to Min- 
neapolis in charge of southern Minne- 
sota and South Dakota. 

In 1927 he was promoted to the 


STUDIES U. S. METHODS 
Manager of Cuba Life Now in Rich- 
mond, Va.; Cuban Political Situa- 
tion Clearing Up 
A. Hernandez, manager of the Cuba 
Life, is in this country studying Amer- 
ican methods. His company writes In- 
dustrial business, confining its activities 
to Havana and adjacent territory, and 
has built up a good-sized debit since it 
was organized three years ago. Mr. Her- 
nandez is now in Richmond, Va., study- 
ing methods of industrial companies 
there. He is the guest of C. M. Ortega, 
president of the company, who divides 
his time between Richmond and Havana. 
He says that the political situation is 
clearing up in Cuba and business pros- 

pects are now brighter. 


ORGANIZE GENERAL AMERICAN 
A new life company to be known as 
the General American Life has been 
chartered in Missouri. The company 
would have headquarters in Carthage, 
Mo., with $500,000 capital. 





home office at Chicago and operated as 
agency supervisor, handling the entire 
country, until in 1930 he was made agen- 
cy manager in Chicago. 


SUGGESTS DENTAL EXAMS. 


Bill of Health for Teeth as Evidence of 
Insurability Urged at Canadian 
Dentists’ Meeting 
Production of bill of health 
for teeth was suggested as an additional 


a clean 


check of insurability in a discussion by 
Dean Seccombe of the faculty of den- 
tistry in an address before the Canadian 
Dental Hygiene Council. President of 
this council is E. E. Reid, vice-presi- 
dent and managing director of the Lon- 
don Life. 

Dr. Seccombe referred to the period- 
ical health examinations which have been 
made available by several of the compa- 
nies to policyholders and stressed a need 
for similar examinations by the dentist 
and for co-operation between dental and 
medical professions in order that these 
examinations might have the maximum 
of benefit. 


CASHIER A PRODUCER 
Nova E. Thomas, cashier of the John 
Hancock Los Angeles agency No. 1, in 
his evenings writes business at the rate 
of $10,000 a year. 





‘ 





HomME LIFE INSURANC 
256 BROADWAY eae 


To Aid In Client Building 


i OME Life Aids for Client Building” is the title of the folio now in each 
H Home Life Agency containing samples and suggested uses for all of the 
printed selling aids available for Home Life men in the “Client Building” work. 

In addition, there is a descriptive summary of the entire plan of “Client 
Building” for both agents and General Agents. 
For further guidance there is. an 


Cecil C. Fulton, Jr. 


{ On Agency Matters Address } 
Superintendent of Agencies 


Ethelbert Ide Low, Chairman of the Board 


“Outline for the use of Client Building” 
showing just how the machinery may be set up and the job carried through, 
There is a “Planned Estates” presentation to aid in adding to the client lists— 
and all the essentials for an intensive program of client-contacting. 
The Home Life has established a complete “Client Building” program and its 
field men are finding it a great aid in meeting present day selling conditions. d 


E COMPANY 
NEW YORK CITY> 


James A. Fulton, President. 
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Pacific Mutual Life 
Chicago Convention 


NEW SALES IDEAS FOR NEW ERA 
Keynote Seunded by John Henry Rus- 
sell; C. I. D. Moore Presides at 
Banquet Attended by 500 





An identification of the real job ahead 
for life insurance salesmen, the neces- 
sary changes and need for new ideas to 
adapt themselves to the new era of 
salesmanship, the larger field represent- 
ing 90% of the American surplus dollar 
being in prospect, were points made 
when the Pacific Mutual Life agency 
force met last week in Chicago. 

John Henry Russell, home office gen- 
eral agent, keynoted the convention af- 
ter a short introduction by Vice-Presi- 
dent D. C. MacEwen. Mr. Russell 
showed graphically the slight impression 
life insurance had made on the Amer- 
ican surplus dollar, beginning with its 
earlier step of funeral funds, up through 
estate creation, conservation and most 
recently disability experiments. The 
ever-widening field for life insurance 
was explained by ever-changing economic 
conditions such as scattering families, 
the downward tendency of retirement 
ages, the latter being the first and most 
important assignment for life under- 
writers. Of these four groups only 8%c 
of the American surplus dollar has been 
deflected from investment in promiscu- 
ous, miscellaneous, assorted forms of in- 
come-producing property, but increases 
in that portion of the national income 
have been mostly represented between 
1919 and the present. 

H. Kenneth Cassidy, general agent at 
Houston, presented an analysis of in- 
come-producing property exclusive of 
life insurance. He said that $25,000,000,- 
000 of America’s surplus dollars in the 
past decade, or two and one-half billion 
dollars a year have been invested in 
worthless securities, a serious drain on 
legitimate business; out of every $100 in- 
vested in oil 9% of it was lost; a news- 
paper recently advertised for sale a val- 
uable “sucker list” of 25,000 names, and 
so on. His paper was perhaps the most 
substantial challenge the fieldmen re- 
ceived during their three day swelter 
atop the Hotel Stevens, and ironic ex- 
ample of poor investment judgment in 
itself. 

With factual evidence as the founda- 
tion, Walter G. Gastil, of the home of- 
fice agency where he is sales manager, 
presented the plans for a superstructure 
of life insurance income-producing prop- 
erty which could meet the stiffest re- 
quirements of wise and safe investment: 
income always available when the con- 
tingency insured against arise; income 
adequate when called upon to perform; 
permanent in duration; and, lastly free 
of the perplexing problems of manage- 
ment at a time when old age, disability 
or other contingencies arose. 

Day Has New Sales Manual 

C. C. Day, general agent, Oklahoma 
City, summarized Mr. Gastil’s remarks 
with a statement: “Everyone is trying 
to buy life insurance. Ask them why 
they buy this or that type of income- 
producing property and they invariably 
reply that they are providing for old 
age, death or cut off earning power. It 
is only a question of the “quality of in- 
surance,” he said. 

Much talk was heard during the con- 
vention of the sales manual written and 
compiled by Mr. Day. Joseph H. Math- 
ewson, of Kentucky, David R. Hoover 
of Detroit and Arthur Henderson of 
Dallas all praised the manual for what 
it had done for them. 

With the superstructure planned, ac- 
tual building began. C. C. Day prefaced 
an afternoon of sales demonstrations 
with the new philosophy of selling, track 
selling for which he said there was no 
guess work, smoothing out the various 
accepted steps of a sale, viz., approach 
presentation, close, with his plan of ap- 
proach, qualification, identification of 
problem, fixing of need, solution then 


close. There are three things about a 
sale that you can’t teach, he said, and 
they are conservation, interpretation and 
decision. 

Gerald M. Allen, of Oakton, Cal., said, 
“Our job is to recognize problems.” 

W. W. Averett, Jr., of Lynchburg, Va., 
compared the advantages of program 
selling over peddling insurance. Pro- 
gram selling, he said, opens up closed 
minds. 

An effective sales demonstration in 
song was given by Howard Neal and 
F. W. Pierce of the home office agency. 
J. E. Capps, general agent at Norfolk, 
Va. and Assistant Superintendent of 
Agencies, E. E. Henderson, gave a sales 
demonstration proving the value of 
methods employed by modern life insur- 
ance salesmen. 

\ brilliant banquet held in the huge 
ball room of the Stevens and attended 
by more than 500, was presided over by 
Vice-President C. I. D. Moore. Vice- 
President D. C. MacEwen was the only 
other senior executive of the company 
present at the convention and banquet. 

Sales Demonstration 

The third day, presided over by Guy 
Lyman, of New Orleans, consisted of 
several sales demonstrations. Howard 
Neil and F. W. Pierce gave a serious 
and very convincing demonstration. The 
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prospect was the type that is very gra- 
cious and agreeable, who listens patient- 
ly and then balks just as the salesman 
trices to close. Three attempts were 
made to close, the last one successful. 


R. Earl Denman of Cincinnati said 
that claims offered more sure leads than 
most any other source because some- 
thing has already been done to the pros- 


(Continued on Page 17) 





























prospects. 


Liberal 


service, helpful field cooperation. 


Salary Savings. 


Agency contracts, 


& COMPLETE LINE 


The Missouri State Life provides the field man with 
a complete line of policy forms offering a wide range 
of non-participating and participating contracts, 
designed to meet the varying needs of individual 


Life — Accident & Health — Group — 


prompt underwriting 


issouri State Life 


Insurance Company 


St. Louis, Missouri 
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New Annuity Rates As Put 
Into Effect By The Prudential 


The Prudential, 


which was one of the companies to increase its annuity 


rates on July 1, is using the following tables of rates for life annuities and refund 


annuities. 


Rates for women, it will be seen, are the same as the corresponding 


rates for men at ages four years younger. 
LIFE ANNUITY RATES 


Male Female —— 


-Price of Annuity———— 


— —Annuity Purchased by $1,000- 


or $100 ~ $50 Semi- $25 $10 Annual Semi-An. Quarterly Monthly 
Aged Aged Annually —- Quarterly Monthly Payment Payment Payment Payment 

16 20 $2,216 $2,242 $2,255 $2,717 $45.13 $22.30 $11.09 $3.68 
20 24 2,159 2,185 2,198 2,648 46.32 22.88 11.37 3.78 
25 29 2,077 2,103 2,116 2,550 48.15 23.78 11.81 3.92 
30 34 1,983 2,009 2,022 2,437 50.43 24.89 12.36 © 4.10 
35 39 1,875 1,901 1,914 2,308 53.33 26.30 13.06 4.33 
40 dt 1,753 1,779 1,792 2,161 57.05 28.11 13.95 4.63 
45 49 1,618 1,644 1,657 1,999 61.80 30.41 15.09 5.00 
50 54 1,471 1,497 1,510 1,823 67.98 33.40 16.56 5.49 
55 59 1,335 1,341 1,354 1,636 76.05 37.29 18.46 6.11 
60 64 1,153 1,179 1,192 1,441 86.73 42.41 20.97 6.94 
65 69 990 1,016 1,029 1,246 101.01 49.21 24.30 8.03 
40 74 831 857 870 1,055 120.34 58.34 28.74 9.48 
75 79 680 706 719 874 147.06 70.82 34.77 11.44 
80 84 544 570 583 710 183.82 87.72 42.88 14.08 
$1 85 518 544 557 679 193.05 91.91 44.88 14.73 

and over 
85 423 449 462 565 236.41 111.36 54.11 17.70 

and over 
REFUND ANNUITY RATES 

16 20 2.277 $2,303 2,316 $2,790 $43.92 $21.71 $10.79 $3.58 
20 24 2,240 2,250 2,263 2,726 44.96 22.22 11.05 3.67 
25 29 2,148 2,174 2,187 2,635 46.55 23.00 11.43 3.80 
30 34 2,062 2,088 2,101 2,532 48.50 23.95 11.90 3.95 
35 39 1,966 1,992 2,005 2,417 50,86 25.10 12.47 4.14 
40 44 1,858 1,884 1,897 2,287 53.82 26.54 13.18 4.37 
45 49 1,741 1,767 1,780 2,417 50.86 25.10 12.47 4.14 
50 54 1,614 1,640 1,653 1,994 61.96 30.49 15.12 5.02 
55 59 1,480 1,506 1,519 1,834 67.57 33.20 16.46 5.45 
60 64 1,340 1,366 1,379 1,666 74.63 36.60 18.13 6.00 
65 69 1,197 1,223 1,236 1,494 83.54 40.88 20.23 6.69 
70 74 1,055 1,081 1,094 1,324 94.79 46.25 22.85 7.55 
75 79 915 941 954 1,156 109.29 53.13 26.21 8.65 
80 84 782 808 821 996 127.88 61.88 30.45 10.04 
Sl 85 757 783 796 966 132.10 63.86 31.41 10.35 

and over . 
85 659 685 698 848 151.75 72.99 35.82 11.79 

and over 


A pro-rata allowance will be made for each quarter of a year y 


The annuity must be for such an amount 


McCLAIN IN COURT ROW 

For several months the affairs of the 
Chicago National Life and Public States 
Life have been argued by various groups 
in the courts of Indianapolis. Recently, 
Commissioner McClain petitioned the 
Court, Indianapolis, to have 
himself appointed local receiver of the 
Chicago National as an individual and 
not as state official, although a receiver 
had been named in Illinois Courts. Judge 
Cox, Circuit Court of Indianapolis, ques- 
tioned the McClain plans, and it all re- 
sulted in a threat by Judge Cox of con- 
tempt of court. The incident blew over, 
however. 





Superior 





DENY WRIT AGAINST READ 

The writ of mandamus filed against 
Insurance Commissioner Read by the 
3ankers Union Life of Denver, was de- 
nied by the district court of Oklahoma 
County. The complaint was filed because 
of the commissioner’s refusal to grant 
license to the company on the basis that 
stock in the company was held by the 
Bankers’ Union, an alleged holding com- 
pany. The petition filed with the court 
asked that the commissioner be manda- 
mussed and compelled to issue license for 
the, insurance company to operate in 
Oki. thoma. 


Pacific Mutual 


(Continued from Page 16) 





pect, to his neighbor, friends, relatives, 
that makes him easy to sell protection. 
Other speakers contributed to the final 


session devoted to “Prospecting.” They 
were Dan Baker, of Los Angeles, and 
Miss Isabel L. Daugherty, Los Angeles. 


Joseph M. Ganz, general agent at Cin- 
cmnati, climaxed the final session with 
a philosophic discourse on “Time Con- 
trol.” He said that you either control 
time or it controls you. If you can’t 


adapt yourself to time, you're lost. Time 
control has to get you, not you, time 
control. It is subconscious, not con- 


Sclous, 


ear elapsed since last birth- 


that each payment will be $10 or more. 


JUNE WAS BEST 1933 MONTH 

Arthur F. Hall, president of the Lin- 
coln Life of Fort Wayne, Ind., has an- 
nounced that records for the month just 
past showed it to be the best in volume 
of written business for any month this 
vear since January. The increase in 
June was more than business done in 
the same month the year before. He 
stated the first of the year started well, 
but the banks closing in March served 
to cause new and old business to de- 
cline sharply. 


GAIN OVER 1932 JUNE 
The paid-for business of the J. Elliott 
Hall agency, Penn Mutual, New York 
City, in June of 1933 was $1,707,345, as 
against $1,311,063 in June of 1932. Its 
paid business for the year to date is $9,- 
646,910, as against $10,333,345 for a year 


ago. 





PARET PARTY IN MAINE 

Louis F. Paret, general agent for the 
Provident Mutual in Philadelphia and 
Southern New Jersey, was host this week 
to a number of his agency force at his 
summer home in Norway, Maine. Among 
those present were also the general 
agents for northern and central New 
Jersey, Alexander F. Gillis of Newark 
and Bert Stowell, respectively. Mr. 
Paret was formerly general agent for all 
of New Jersey. 


Huebner - McCahan 


(Continued from Page 8) 





tunity to use surplus funds for reinstat- 
ing an investment with all the attendant 
advantages to be discussed hereafter. 
The flexibility that may be obtained 
through different types of contracts and 
through the use of dividends and pre- 
paid premiums will be apparent from a 
study of this and the preceding chapter, 
and should serve to demonstrate that 
the life that a policyholder owns may 
constitute the nucleus of an investment 
program that can be ,expanded and 


adapted as occasion demands and as the 
condition per- 


policyholder’s financial 


mits,” 








What About Group? 


Ten per cent of all life insurance is group. 
The sale of group sickness and accident insurance 
goes steadily on. Sales of wholesale for smaller 
groups continue to be surprisingly frequent. 


Changed conditions accentuate the value of 
group. The ability to furnish it is worth more 
than ever before. The group men in our local 
offices are ready to help you get started. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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180 MILLIONS 


paid to 


BENEFICIARIES | 











Since organization, in 1879, this Company has | 
paid a total of $180,555,012.46 to the 
beneficiaries of Bankers Life policies. 


1932, 


Payments to beneficiaries in alone, 


aggregated $10,324,123.57. 








BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Established 1879 Des Moines, Iowa 
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NOT A MYTH 
A recent edition of The Nation, high- 
brow radical weekly, runs a page and a 
half article, bearing the title, “Insurance 
Supervision: A Myth,” but the 
does not justify the heading. In fact, it 


story 


is as shy of proof and as careless of 
statement It will 
not add anything to The Nation’s repu- 


as an article could be. 


tation. 
The main point scored is that the fix- 
by the Na- 


tional Convention of Insurance Commis- 


ing of “convention values” 


sioners “is a piece of ledgerdemain which 
had its origin in the belief that the value 
of a stock or a bond was not truly re- 
flected by what it was then selling for 
in the open market;” and that departure 
from such valuation methods is desert- 
ing sure bookkeeping methods. During 
any period of violent market fluctuations, 
such as this country has been passing 
through, it is impossible to reflect actual 
valuations on a given date, and if the 
commissioners were guilty of ledgerde- 
main in setting up a range of five quar- 
terly periods it was a ledgerdemain 
which saved a number of insurance com- 
panies from toppling over at a_ time 
when they were perfectly able to meet 
their current obligations and to keep go- 
ing until the market took the big swing 
upward which is now putting some of 
them on financial easy street when their 


condition a year or so ago was decid- 
edly hazardous 
The article in The Nation takes no 


account of or gives no notice of the 
plight of 
which would have failed if Insurance De- 
partmental supervision had been lacking 
in resiliency, in and in toler- 


The failure of one large company, 


policyholders of companies 


leniency 
ance. 
in the red some months ago on paper, 
would have created a small sized panic 
to add to all the other financial troubles 
That 
standing sturdily on its feet with its re- 


of the country. company is now 
cent experience only a painful memory 

Insurance supervision is not a myth, 
but is very much of a fact. Historians 
of the present era will regard many of 
their actions in this exciting era as set- 
ting an unusually high standard of public 
service and of protection. 


NEW BOOKS ON ECONOMICS, 
INSURANCE AND FINANCE 
The widespread interest of Americans 
in monetary matters, including inflation, 
gold standard, debts and other economic 
subjects—an interest which was decided- 
ly limited until the depression got well 





under way and which has been enor- 


mously stimulated by the World Eco- 
resulted in the 
books on 


Conference—has 
flood of 


nomic 
publication of a new 
these subjects. 

The Wall Street Journal on Saturday 
morning of last week reviewed half of 
a dozen of the newer volumes. Discuss- 
B. Woodward and 


Rose it calls this the best of the 


ing “Inflation” by D. 
M. A. 
many works on the subject and clearly 
written. The authors take the position 
that a readjustment and stabilization of 
the price level was a necessity. 

Of “Economic Development of the U. 
S.,” written by Isaac Lippincott, the Wall 
Street Journal says: 

First published in 1921, this economic 
history of the United States has won 
recognition as a standard textbook. The 
revised edition contains not only the cus- 
tomary discussions of industry, com- 
merce, and related subjects, but also ex- 
planations dealing with the character of 
social life, public revenues and expendi- 
tures, law evasions, and other matters 
necessary to an adequate appraisal of 
our economic growth. 

The whole subject is introduced by a 
discussion of the historical background, 
including such subjects as the develop- 
ment of scientific ideas, the early prog- 
ress of mechanical inventions, the 
growth of ‘economic institutions, and the 
development of geographical discovery. 
The final chapter offers a new estimate 
of the significance of industrial and so- 
cial progress. Some attention is given 
to the efforts to combat the depression 
and to the new criticisms of the cap- 
italist system that have resulted from 
the economic crisis. The 30 chapters 
are divided into four groups, as follows: 
Factors in economic progress; the Co- 
lonial period; founding of the national 
industrial system; later expansion of na- 
tional industries. 

“Gold Standard in Theory and Practice” 
work by R. G. Hawtrey, 
that bank 


of credit and prices is quite feasible. He 


is an English 


who _ believes central control 
gives excellent expression to the ideas 
of the 
avoids most of the errors of some Amer- 


so-called reflationist school and 
ican inflationists by closely relating his 
whole discussion of gold to the theory 
of banking and credit. 

Another book reviewed is “Internal 
Debts of the U. S.,” edited by Evan Clark. 
The work was prepared under the direc- 
tion of the Twentieth Century Fund and 
have co-operated in 
presenting the facts. Today the internal 
indebtedness of the U. S. is approxi- 
mately $135,000,000,000, and this debt con- 
stitutes 40% of our national 
wealth. 

Another 


nine economists 


estimated 


important volume for stu- 
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DR. KURT SCHMITT 
Dr. Kurt Schmitt, 


leading insurance 
‘ry of Germany, and general man- 
ager of the Allianz Und Stuttgarter 
group, largest of the German insurance 
outfits, has been made Minister of Com- 
merce of Germany by Chancellor Hit- 
ler. Until 1928 Dr. Schmitt was a mem- 
ber of the provisional Reich Economic 
Council. Although a power in the in- 
surance world he did not cut a figure in 
public until he took a hand in saving 
the Frankfurt General “whose difficul- 
ties,” says the New York Times, “were 
among the first storm signals of the eco- 
nomic crisis which soon broke over Eu- 
rope and spread throughout the world. 
This action brought him acclaim and 
later he frequently addressed Berlin eco- 
nomic leaders on financial and economic 
problems, sharply criticizing policies of 
previous governments. This attitude un- 
doubtedly facilitated his appointment al- 
though he is not listed as a National 
Socialist.” Dr. Schmitt is 47 years old. 
\mong companies in his organization are 
the Badische Globus, Hermes, Union 
Alleemeine Deutsche Hagel and Neue 
Frankfurter Allgemeine. The Allianz has 
a paid capital of more than 17,000,000 
marks. 


manage 


. = * 

John Howe, former city commissioner 
of Newark, N. J., has opened a real es- 
tate, insurance and realty appraisal of- 
fice in the Kinney Building. He was 
recently defeated for re-election to the 
City Commission. 

* * * 

Neal Bassett, president of the Fire- 
men’s of Newark and other companies 
in the Loyalty Group, last week visited 
the Century of Progress fair at Chicago. 

x * * 

P. G. Woodcock has been appointed 
assistant manager of the head office of 
the Pearl Assurance Co. in London, and 
O. Atherton deputy controller of sup- 
plies. 


dents and financiers is “20 Years of Fed- 
eral Reserve Policy” by S. E. Harris in 
two volumes. It is regarded by the Wall 
Street Journal as the most thorough and 
comprehensive study yet made of the 
Federal Reserve System and _ policies. 
The work is written in a manner to ap- 
peal to the general public. 

An important insurance book of the 
week, which will also interest business 
men, is “Life Insurance as Investment” by 
S. S. Huebner and David McCahan. It 


is reviewed elsewhere. 





Charles G. Revelle, 


Missouri 


; former 
Supreme Court judge and one time Sy- 
perintendent of Insurance for Missouri 
and now general counsel for the Conti- 
nental Life, St. Louis, has been allowed 
a final fee of $7,500 for his work as re- 


ceiver for the defunct Interstate Cas- 
ualty Co. of St. Louis. The fee was 
allowed by United States District Judge 
Davis. 

Conway Elder, who served as attorney 
for Judge Revelle during the receiver- 
ship for the casualty company, was 
granted a final fee of $6,500. Recently 
the receiver paid a final dividend of 
102% on the $331,137 in approved claims 
against the company. This dividend to- 
taled $34,709 and brought the total of 
dividends to the claimants to 254%, 
Many other claims were not allowed by 
the court. 


* * * 


Clinton P. Anderson, Fidelity & De- 
posit agent in Albuquerque, N. M., in 
addition to running a large and success- 
ful agency, holds a number of other im- 
portant offices among them being the 
presidency of Rotary International. He 
IS now on an extended tour of various 
rotary clubs in Europe. The story is 
told in The Surety Producer, F. & D. 
agency magazine, that the day before he 
was to sail the building which houses 
his agency burned to the ground. News 
of the disaster reached Mr. Anderson at 
the home office in Baltimore where he 
had stopped off on his way to New York. 
At first he was all for returning to Al- 
buquerque but after a long distance con- 
versation with Mrs. Stonelake, his faith- 
ful and efficient secretary, who told him 
that the agency’s records, which were in 
fireproof cabinets, had come through the 
fire unscathed, he decided to go ahead 
with his trip. 

‘* « 


Commissioner Charles E. Gauss of 
Michigan had a part in a historic cere- 
mony ou July 1 at Mackinaw City when 
he and a number of other state officials, 
headed by Governor William A. Com- 
stock, attended the rededication of the 
restored Fort Michilimackinac, scene of 
one of the bloodiest Indian massacres of 
early American history. The fort's gar- 
rison and English traders were slaugh- 
tered almost to a man through Chippewa 
trickery on July 1, 1763. A re-enactment 
of the massacre on a less sanguinary 
scale and formal dedication ceremonies 
marked the observance. 

* e * 


Dr. W. W. Beckett, vice-president and 
medical director of the Pacific Mutual 
Life, has been awarded the Asa V. Call 
Alumni Achievement Trophy of the Uni- 
versity of Southern California. Dr. 
Beckett is chairman of the medical com- 
mittee of the board of trustees of the 
university, and is chairman of the medi- 
cal advisory board of the University 
School of Medicine. He was one of 
those responsible for the establishment 
of the medical school in its present form. 
Dr. Beckett was graduated from the Uni- 
versity in 1888. The Call Trophy is 
awarded every year to the alumnus who 
by reason of achievement has brought 
the greatest honor to the university. 

es © 


Harry E. McClain, Indiana insurance 
commissioner, will spend this month and 
August at Dunes State Park on Lake 
Michigan where he and most of the 
State Department heads have cottages. 

+ a cs 


John Enk, veteran local agent of Som- 
erville, N. J., was recently presented 
with a beautiful plaque by the Norwich 
Union Fire to mark the fiftieth anniver- 
sary of his connection with the company 
2s agent. Special Agent Fred Lau de- 
livered the plaque. 
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Agent’s Distinguished Career 
Norman H. Davis, President Roose- 
velt’s Ambassador at Large, and who re- 
cently returned from the Geneva dis- 
armament conference, was once an 
agent of the Home Insurance Co. in Ha- 
yana, Cuba. 
* *k * 
Commissioner Was Premature 


The deputy commissioner of insurance 
of West Virginia threw a terrific scare 
into agents there and special agents by 
his letter to the companies asking for a 
list of agency balance delinquents, Com- 
panies were flooded with requests from 
special agents to intercede with the De- 
partments, which they refused to do. 
Later, when the deputy was asked why 
he sent out his request—which was for 
the delinquents as per June 30—months 
in advance of the time when all the com- 
missioners are going to get the informa- 
tion from the companies—October 1—he 
said he had misunderstood the situation ; 
and that he got busy because he wanted 
to co-operate 100% and as rapidly as 
possible. 

* * * 


To Give Up 115 Broadway Offices 


Soon the tenth floor of the building at 
115 Broadway, which for years has been 
head office of the National Surety, will 
be only a surety memory. Officers of 
the National Surety Corporation, with 
the exception of President Cullen, are 
in the National Surety’s old building in 
Albany Street, New York. Mr. Cullen 
will continue making his headquarters in 
the office at 118 William Street, which 
he has occupied since his appointment 
some years ago as New York manager 
and as vice-president. 

es a 
The First Insurance Agents 


_Sir William Goschen, chairman of the 
Sun Insurance Office, oldest insurance 
company in the world, read at the recent 
Chartered Insurance Institute conference 
in Manchester, Eng., a resolution passed 
at a general meeting of the Sun held in 
December, 1720. Here it is: 

“The committee having considered 
Proper measures for enlarging the in- 
surdnces of this office have thought con- 
venient to appoint persons of reputation 
and substance in the chief towns and 
cities to distribute policies and receive 
all quarterages and to allow such per- 
sons one shilling in the pound as an 
equivalent for their trouble.” 

2 « 


Lloyd’s Holds Brilliant Reception for 
Conference Delegates 


One of the most brilliant receptions 
London has seen for a considerable time 
Was that recently given by the chair- 
man and committee of Lloyd’s to the 
delegates attending the World Mone- 
tary and Economic Conference. In every 
sense of the word it was a memorable 
scene, 

Prince George was among the 1,500 
8uests who attended, and through “for- 
ests” of tall blue delphiniums and banks 

















brilliant 
along the fine 


of roses and 
assembly 
marble corridor to be introduced to the 
wonders of one of the most palatial of 
London’s business homes. 


sweet peas the 
made its way 


Sir Percy and Lady McKinnon acted 
as host and hostess for the committee, 
assisted by Neville Dixey and Mrs, 
Dixey, and the following members of the 
Committee of Lloyd’s: F. J. L. Fish, 
D. W. Gibb, A. R. Mountain, K. G. 
Poland, E.. R. Pulbrook, Lt.-Col. R. Wal- 
ker Roylance, G. R. Stamp, A. W. Street 
and G. H. Valentine. 

Visitors from countries with big ma- 
rine activities were fascinated by the 
evidence everywhere of links with the 
past. They showed a keen interest in 
the traditional “boxes” of the under- 
writers, that go back to the time of the 
old coffee houses in which Lloyd’s had 
its birth. 

The visitors also showed great interest 
in the famous “Lutine” bell that is al- 
ways rung before announcements of spe- 
cial importi ince. They admired the Cap- 
tains’ room, with its low ceiling suggest- 
ing a ship’s dining saloon. 

The paintings, the carvings, the panel- 
ing and medallions proved a great at- 
traction to the delegates, as did the lit- 
tle collection of Lloyd’s treasures. Spe- 
cial interest was shown in the log book 
of the H. M. S. Euryalus, left open at 
the entry recording Nelson’s famous sig- 
nal at the battle of Trafalgar. 

Many members of the Cabinet were 
present, including the Home Secretary, 
Sir John Gilmour; the Secretary of State 
for India, Sir Samuel Hoare; President 
Runciman of the Board of Trade; the 
Minister of Labor, Sir Henry Betterton; 
the First Lord of the Admiralty, Sir Bol- 
ton Eyres-Monsell, and the Minister of 
Agriculture, Major Walter Elliot. 

Most of the delegates to the Confer- 
ence accepted the invitation to attend 
and the members of the Diplomatic 
Corps and a large number of members 
and subscribers to Lloyd’s were present 
as well. 

* ok 
London Assurance’s New Deputy 
Governor 


The directors of the London Assur- 
ance have elected the Hon. Roland Dud- 
ley Kitson as deputy governor of the 
corporation in place of J. M. Ryrie, who 
has found it necessary to relinquish that 
office for reasons of health. Mr. Ryrie 
will continue to serve as an ordinary 
director of the corporation. 

At a special meeting of the General 
Committee of Lloyd’s Register of Ship- 
ping in London recently, Sir S. George 
Higgins was re-elected chairman for the 
ensuing year; Arthur L. Sturge, deputy 
chairman and treasurer, and J. Howard 
Glover, chairman of the sub-committee 
of classification. 

a 


Italy’s Latest Motor Ship Is Fireproof 


The motor ship Oceania, which has 
just been completed at Trieste for the 
Cosulich Line, and will probably make 





her maiden voyage on July 4, has car- 
ried out navigation tests of nine hours 
at an average speed of 22.2 knots, thus 
exceeding the speed reached by her sis- 
ter ship Neptunia. 

The fittings and structure are de- 
signed to be fireproof, showing that a 
number of lessons have been learned 
from the Atlantique disaster. On the 
promenade deck a coating, based on a 
composition of silicate of soda and abso- 
lutely fireproof, has been used. This coat- 
ing is applied to all the wooden parti- 
tions. All nitrocellulose varnishes, the 
inflammable qualities of which are well 
known, have been eliminated. The din- 
ing saloon is also fire-resisting The 
roof is of metal, the furniture of steel, 
and the walls of glass or metal. The 
doors which divide the various saloons 
are in wood impregnated with oxylene. 
The soap of the cabins are insu- 
lated by glass-straw. The parts of the 
vessel which are not used by passen- 
gers are protected by automatic lumin- 
ous warning signals and by deposits of 
carbon dioxide under a pressure of 70 
atmospheres. Whatever fortune she may 
meet, it is thought that underwriters will 
never have to pay a total fire loss on 
this vessel. 

x * * 
Somerville Fails to Take British 
Golf Title 


Although Ross Somerville, the Cana- 
dian insurance broker who holds the 
Canadian and U. S. Amateur Golf Cham- 
ere played brilliant golf in the 
British Amateur Championship at Hoy- 
lake recently, he failed to add another 
title to his collection. Somerville fell a 
victim to George T. Dunlap, of New 
York, after a great battle. Dunlap is a 


brother of Mrs. T. M. Riehle, wife of 
the Equitable Society general agent. 
Somerville showed himself to be a 


methodical hitter and a man who pur- 
sues his task with great solemnity and 
in complete silence. 

Sports writers, reporting the match, 
say that these two Transatlantic players 
were more frightened of each other than 
they were of any Briton and that their 
play reflected their sensations. Dunlap, 
to be sure, produced some fine shots, but 
Somerville never really touched the 
amazing form he had produced in earlier 
contests. He gave the impression that 
he was a little demoralized. He had an 
encouraging start, for Dunlap made two 
mistakes and lost both the first holes. 
Instead of rubbing his advantage in, 
however, he erred and strayed, went out 
of bounds and into bunkers, and lost four 
holes off the reel. From this bad spell 
he never recovered. 

Playing against J. Walker, a fine Eng- 
lish golfer, Somerville showed his best 
form. He won by 6 and 5, captured three 
of the first five holes and was never in 
the smallest danger. Hitting the ball a 
long way and plaving iron shots with 
firmness and precision, he had matters 
all his own way. After this game 
Somerville became a firm favorite for 
the title. 

Somerville was a picturesque figure 
at Hoylake, playing in a white cap, white 
iersey, light gray flannel plus fours. and 
black and white shoes—apparel seldom 
seen on an English course. 

* * * 
Ebenezer Hazard 

Glancing again at the new Dictionary 
of American Biography I note the career 
of another insurance personality. This 
is Ebenezer Hazard, who was one of the 
founders and for many years the secre- 
tary of the Insurance Company of North 
America. The sketch of Ebenezer Haz- 
ard was written by the well-known bi- 
ographer, W. Roy Smith. It concerns 
primarily his intellectual interests and 
gives very little attention to his business 
affairs. As a matter of fact, Ebenezer 
Hazard, who was a personal friend of 
George Washington, was the last post- 
master general under the Continental 
Congress. 

In the museum of the Insurance Com- 
pany of North America many memora- 
bilia of Ebenezer Hazard are preserved, 





including, of course, a large quantity of 
holographs. A most interesting account 
of his work and of his services both to 
the infant company and to the commun- 
ity of Philadelphia as a public-spirited 
citizen, is contained in. the centenary 
history of the Insurance Company of 
North America written by Thomas H. 
Montgomery, its late president. 

Ebenezer Hazard is the great-grand- 
father of Dr. W. H. Hazard, head of 
the publication division of the New Eng- 
land Mutual Life. 


* * * 


Rates on Stranded Ships 

Until I picked up the London Tele- 
graph a couple of weeks ago and read 
a story of the grounding of the Steamer 
Guildford Castle I did not know that 
marine underwriters took risks on ves- 
sels which, running onto rocks, may be 
beaten to pieces by the sea before they 
can be floated into deep water again. 
The Telegraph story read in part: 

“The British liner Guildford Castle, 
which was beached above Cuxhaven after 
having been in collision, was regarded as 
uninsurable yesterday, and was conse- 
quently withdrawn from the reinsurance 
market. Before the vessel was consid- 
ered uninsurable rates of 40% and 50% 
were paid. Advices from Hamburg stat- 
ed that the engine room after bulkhead 
had given way and that the whole ship 
was full of water. It was added that the 
position was considered to be hopeless. 
The Guildford Castle, which was bound 
from Hamburg for London and Mauri- 
tius, collided with the British motor ves- 
sel Stentor, inward bound for Hamburg, 
at midnight on Wednesday, afterwards 
being beached to prevent sinking. The 
Guildford Castle, a vessel of 8,001 tons, 
owned by the Union-Castle Mail Steam- 
ship Company, Limited, was built at 
Glasgow in 1911 by Barclay, Curle and 
Co., Limited. For the purposes of it- 
surance the value of the hull is believed 
to be £75,000. The ship was known to 
be carrying about 4,000 tons of general 
merchandise, 

“The rate quoted for reinsurance on 
the Greek steamer George M. Embiricos, 
ashore near Faro-el-Rincon, was rather 


firmer yesterday at 25%, against 15% on 
Thursday. Reports from Buenos Aires 


stated that the vessel was lying parallel 
to the shore in about 10% feet of water, 
but that at low water she was nearly high 
and dry. It was added that the position 
was badly exposed from north to south 
through east, but that provided the 
weather remained favorable the pros- 
pects of salvage were hopeful. The hull 
and machinery were believed to be un- 
damaged. 

“In view of less favorable reports con- 
cerning the salvage of the Japanese 
tanker Nippon Maru, ashore at Point 
Arguello, California, the reinsurance rate 
was firmer at 80%, against 60% on Thurs- 
day.” 

9 
London Store Insures Fur Purchases 

Free insurance against loss or theft of 
furs purchased from Swears & Wells, 
big London (England) fur store, has 
been inaugurated by this firm. It has 
bought the policies of the Ocean Guar- 
antee & Accident Corporation. The in- 
surance provides cover up to £250,000. 
Purchasers of furs at any branch of 
Swears & Wells will be handed a free 
insurance policy covering the loss of the 
furs. 

* * * 


Library of American, N. J. 


\ library has been opened in the home 
office of the American of Newark for 
the benefit of employes of that company 
and its affiliate, the Bankers Indemnity. 
The books at present are being donated 
by the employes and these will be rented 
to other employes. The library was 
planned by Mrs. Louise Holden, super- 
visor of the personnel department of 
both companies. She has appointed the 
following library committee: Miss Janet 
Hawn, chairman; Miss Ann Cox, Miss 
Brew- 


Doris Lipp and Miss Genevieve 
ster. 
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How The World Economic Conference 
Impressed Manager Robert P. Barbour 


Warns Against Snap Judgment Formed by Reading Day to 
Day News Reports; Great Gain for 
International Amity 


Robert P. Barbour, United States 
manager of the Northern and London & 
Scottish, returned this week from Great 
Britain. He was in England during the 
first week or so of the World Economic 
Conference and closely followed the ses- 
sions as they were reported in the Lon- 
don morning papers. 

“I was somewhat surprised upon my 
return to learn that the feeling on this 





ROBERT P. BARBOUR 


side of the water is exceedingly pessi- 
mistic about the results of the Confer- 
ence, and that the differences of opinion 
among delegates have been played up so 
intensively by American newspapers,” he 
said. 

Can’t Be a Complete Failure 


“I did not observe any such pessimistic 
note being sounded by the British pa- 
pers. It is the general opinion there 
that the conference is one of the most 
important of all the many conferences 
which have been held in Europe in the 
past few years. Even if the objectives 
of the conference should not be reached 
completely, the mere fact that all the 
principal nations of the world can get 
together is exceedingly important in it- 
self as it is another step in the direction 
towards international amity. 

“The added fact that the nations have 
sent their outstanding men as members 
of their commissions illustrates that the 
conference is seriously regarded. Every- 
thing constructive which the conference 
reaches, such as wheat pacts, is salvage 
and. benefits international world trade. 
Therefore, should the conference adjourn 
without accomplishing all the results 
which had been expected it will not be 
a failure in the minds of the chancel- 
leries. In the event of not reaching the 
goal the nations involved have in mind 
you will see the way paved for another 
conference. Remember that when the 
idea of conferences looked a bust some 
months ago and newspapers world-wide 
were publishing jeering paragraphs or 
editorials about the conference idea, call- 
ing it futile, a number of the leading 
conference’ at Lau- 
At that historic 


nations met ‘in a 
sanne about the debts. 


gathering Great Britain and the princi- 
pal nations on the continent came to an 
understanding. 

Spirit of Hopefulness 

“News of the conference in London 
should be read in sequence, and judg- 
ment should not be based on contro- 
versy of the moment; on_ individual 
newspaper stories. Naturally, there is a 
division of opinion—and division of opin- 
ion makes newspaper stories—but that 
division of opinion may be only tempo- 
rary, lasting but a few days. If the na- 
tions did not think the conference imper- 
ative and were not hopeful about it they 
would not have attended it. All of them 
have their problems, but they are agreed 
that the economic troubles of the world 
are not nationalistic but interlock. While 
each nation wants to gain as advantage- 
ous position as possible it is logical that 
they must make some compromise be- 
cause if they don’t their economic prob- 
lems will continue as acute as before. 
There is some fear of our attitude to- 
wards currency stabilization, and if any- 
thing could break up the Conference this 
might be the one. 

“I found a widespread interest in 
President Roosevelt and was asked many 
questions relative to his personality and 
those surrounding him. He has made a 
deep impression as a leader and Wash- 
ington news is given a good play by the 
serious newspapers, such as the Times, 
Telegraph, Morning: Post and Standard. 
The Calm of the British Business Man 

“One of the things which most im- 
pressed me when in London was the 
calm, philosophic attitude of the English 
business man. Conditions in England 
are far from normal and the perplexities 
of those doing a world-wide business are 
tremendous. Yet, the general attitude 
of the English was little different than 
in the days of great prosperity. They 
seem to take their ups and downs with 
equal calmness and have their eyes fixed 
on the next ten years rather than con- 
sidering only the present. In other 
words, it is ‘the long pull’ which most 
interests them.” 

Mrs. Barbour accompanied the North- 
ern manager on the trip. They returned 
on the Europa which made a _ record 
breaking trip. 





STEWART B. HOPPS IN EUROPE 
Stewart B. Hopps, who is associated 
with the United States branch of the 
Pearl Assurance, is now in Europe for 
a short visit. 
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British & Foreign 
Enters Fire Field 


WM. SOHMER & CO. AGENT HERE 





Member of Royal-Liverpool Group Has 
Been One of Leading Marine Com- 
panies in U. S. for Years 





The British & Foreign Marine, a mem- 
ber of the important Royal-Liverpool 
group and a company which has been 
entered in this country since 1876 to 
write marine insurance, is now entering 
the fire field here. The company on 
July 3 received its license from the New 
York State Insurance Department to 
write fire and allied lines of insurance 
such as the other companies in the 
Royal-Liverpool group already do. Wil- 
liam Sohmer & Co. of New York have 
the distinction of being appointed the 
first fire representative. 

The British & Foreign is an old estab- 
lished company, having been organized 
in 1863 under the laws of Great Britain 
with an authorized and paid in capital 


Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 


J. A. Kersey, General Agent 


Georce Z. Day, Ass’t General Agent 





U. S.—Statement December 31, 1932 
PREMIUM RESERVE 
OTHER LIABILITIES i 
CONTINGENCY RESERVE 
SURPLUS 
*TOTAL ASSETS 


*New York Insurance Department Valuation Basis 


1,843,560.44 
592,100.09 
2,050,498.67 
9,336,637.60 
$13,822,796.80 








of £1,340,000. It entered the United 
States for the transaction of marine in- 
surance in August, 1876. While the com- 
pany is perhaps not so well known in 
the fire field, as is the case with other 
members of the Royal-Liverpool groups, 
its operations have been conservative and 
successful. 
Harold Warner Fire Manager 

John E. Hoffman, United States man- 
ager, continues in that position in charge 
of the company’s marine operations and 
Harold Warner, United States manager 
and general attorney of the Royal and 
Liverpool & London & Globe, has been 
appointed fire manager of the British & 
Foreign. The fire office of the company 
is located at 150 William Street, New 
York, headquarters in the United States 
of the Royal-Liverpool groups of com- 
panies. The marine operations will con- 
tinue to be conducted from the com- 
pany’s office at 60 Beaver Street, New 
York City. 

In the marine field the British & For- 
eign has for many years been one of the 
leading factors in the American marine 
markets and its head underwriters men 
of outstanding ability. For a long while 
W. L. H. Simpson, well known here and 
abroad, headed the administration of the 
company in the United States. Upon his 
death a few years ago he was succeeded 
by L. H. Reynolds who came to this 
country in 1927 from Australia where he 
had been general manager of the British 
& Foreign. Mr. Reynolds resigned on 
account of impaired health in 1930 and 
to fill the post of United States attorney 
and head underwriter. Mr. Hoffman was 
transferred from his position as marine 
manager of the Royal, a place he had 
filed with conspicuous success for 
twenty years. During all the years Mr. 
Hoffman was marine manager of the 
Royal, the Queen and the Maritime his 
department showed an_ underwriting 
profit in every year except one at the 
end of the World War period. With the 
British & Foreign, which handles a large 
volume of premium income, his work has 
been of the same high calibre. 
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JOHN M. THOMAS, 
President 


On July 7, 1931, just two years ago 
today, John M. Thomas was elected 
president of the National Union Fire of 
Pittsburgh to succeed E. E. Cole, who 
had served in that position for more than 
twenty-five years. At about the same 
time two other important appointments 
were made in connection with the pro- 
gram of reorganization which was _ be- 
ing carried through in 1931 in order to 
bring the company more closely into line 
with the generally accepted underwriting 
principles and practices of the large ma- 
jority of fire companies. John S. Fisher, 
Governor of Pennsylvania from 1927 to 
1930 and a prominent public figure in the 
State, was named chairman of the board 
of directors, and Henry A. Yates, well 
known in executive and field circles in 
the Middle-West particularly, was elect- 
ed vice-president of the company. Both 
Mr. Thomas and Mr. Yates were vice- 
presidents of companies in the Home of 
New York group immediately prior to 
going with the National Union Fire. 
Organized in February, 1901, by par- 
ties closely identified with leading Pitts- 





HENRY A. YATES, 
Vice-President 


TIONAL UNION Under THOMAS 


ADMINISTRATION 


burgh industrialists, including the Mel- 
lon family, the National Union Fire was 
for thirty years under the able and ener- 
getic guidance of Mr. Cole, who served 
as secretary and head underwriter until 
1906, when he succeeded to the presi- 
dency. During the years prior to 1931 
the company expanded steadily in size 
and influence and pioneered aggressive- 
ly in several leading fire insurance 
“side-lines.” However, it was known as 
a more or less independent company 
and until recent years was not a mem- 
ber of all the governing underwriting 
organizations nor did it maintain itself 
in good favor with some local agents’ 
groups. 

Put in Good Standing With Agents 

Immediately upon the assumption of 
the reins of management by the present 
officers, negotiations were effected to 
place the National Union in good stand- 


months have witnessed a marked de- 
crease in premium volume, but this re- 
sult was brought about voluntarily in 
the process of eliminating undesirable 
business rather than reaction to the 
change in management. The National 
Union is now well established among 
the leading companies and enjoys an ex- 
cellent :eputation both with agents and 
its company competitors, for the admin- 
istration headed by President Thomas is 
known for fair dealing all along the line. 
Popularity of Officers 

Much of the new success of the Na- 
tional Union is due to the popularity of 
and confidence in President Thomas and 
Vice-President Yates and also Secretary 
Fred J. Breen, all of whom have had 
wide and influential contacts throughout 
the country for many years. Mr. Thomas 
left New York City two years ago with 
high recommendations and those who 














Home Office of the National Union Fire Located in the Civic Center of Pittsburgh. 
In the Rear is the Seven Story Annex Built in 1930 


ing with the National Association of In- 
surance Agents. Today the company is 
recognized as one of the loyal support- 
ers of the principles advocated by organ- 
ized agents. President Thomas appeared 
personally before the agents’ association 
convention in Los Angeles in the fall 
of 1931 and there the differences be- 
tween the association and the company 
were settled satisfactorily. 

The present management effected 
plans to place the National Union Fire 
in the right light with all factors of the 
fire business. This arrangement predi- 
cated considerable sacrifice in premium 
income and loss of prestige in some di- 
rections. A complete reorganization of 
the field staff was necessary and. the 
severing of some associations that were 
of long standing. . 

At the expiration of two years the 
process of “house-cleaning” has about 
been completed, the company now be- 
ing a member of all of the governing 
underwriting associations and following 
the plan of doing business upon an or- 
thodox basis. The past twenty-four 








knew him said then that “the National 
Union directors could not have chosen a 
more competent man to succeed Mr 
Cole and his administration in Pitts- 
burgh should be successful.” 

Messrs. Thomas and Yates gained 
most of their experience in the Middle 
West. The former spent his first years 
in insurance in Kansas, Oklahoma, Texas 
and Arkansas with the old Phenix of 
3rooklyn. In 1908 he formed a general 
agency in Texas with J. W. Cochran. 
Nine years later he became secretary of 
the Fidelity-Phenix at Chicago and in 
1919 he became Western manager of the 
Fire Association of Philadelphia. Then 
for several years he was Western mana- 
ger at Chicago of the Aetna (Fire). In 
1927 he joined the Fire Association as 
vice-president, serving under the same 
Mr. Cochran with whom he had _ been 
associated before. Mr. Thomas went 
with the Home of New York late in 
1930. 

In addition to acquainting himself 
thoroughly with the underwriting and 
adjusting branches of fire insurance Mr. 











JOHN S. FISHER, 
Chairman of Board 


Thomas played an active role in company 
organization affairs in the West, which 
experience has been reflected fully since 
becoming head of the National Union. 
He was chairman for several years of 
the important Subscribers’ Actuarial 
Committee. He was also chairman of 
the conference committee, the govern- 
ing committee and president of the Wes- 
tern Union, president of the Oil Insur- 
ance Association and a director of the 
Western Adjustment & Inspection Co 
and of the Underwriters’ Laboratories 
He likewise served on the executive 
committees of the Underwriters’ Claim 
Association, Western Factory Insurance 
Association and the Underwriters’ Serv 
ice Association. 

With the National Board of Fire Un- 
derwriters Mr. Thomas is a member of 
the executive committee and was chair- 
man of the public relations committee a 
few years ago. He still is a member of 
that committee and has served on other 
committees. His cordial personality, as 


(Continued on Page 28) 





FRED J. BREEN, 
Secretary 
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Gandy Defends Bank 
Agency Opposition 


HITS COERCIVE USE OF POWER 
President of National Ass’n Replies to 
Bank Agency Manager on Efforts 
to Eliminate Such Agencies 

Charles L. Gandy, president of the 
National Association of Insurance 

Agents, has replied to Walter Lambeth, 
manager of the insurance department of 
the American Trust Co. of Charlotte, 
N. C., who recently took Secretary Wal- 
ter H. Bennett of the National Asso- 
ciation to task for working for an 
amendment to the Glass-Steagall bank- 
ing bill in Congress to prevent banks 
from maintaining insurance agencies. 
This amendment, passed originally by 
both branches of Congress, was removed 
in conference and so was not in the 
measure as it went to President Roose- 
velt for his signature. 

A flat denial is made by President 
Gandy that the agents’ association has 
changed its attitude of opposition to 
bank agencies. In his letter to the Na- 
tional Association Mr. Lambeth had ex- 
pressed surprise at the agents’ renewed 
war on bank agencies, saying he had 
felt that the National Association was 
only against a general extension of the 
bank agency system from its present 
status. In fact Mr. Gandy writes that 
the original anti-bank agency resolution 
of 1920 was strengthened six years af- 
terwards by the conference agreement 
with the National Board of Fire Under- 
writers. 

While the National Association does 
not view the bank agency of which Mr. 
Lambeth is manager as detrimental to 
the interests of local agents, Mr. Gandy 
says opposition to bank agencies must 
be general and complete as only a com- 
paratively small number are not con- 
sidered as offering unfair competition to 
local agents. Continuing to state why 
the National Association will not alter 
its stand on bank agencies Mr. Gandy 
writes: 

Why Bank Agencies Are Opposed 

“I believe you will agree with me that 
a financial institution which uses the 
coercive power of credit to influence in- 
surance premiums is about the most un- 
fair competition that a local agent is 
called on to meet. But I think it is well 
understood that the National Associa- 
tion of Insurance Agents has never 
quarreled with those bank agencies 
which are legitimately in the business, 
render intelligent service to the public, 
and secure their business only through 
ethical competitive methods. I have 
every reason to believe that your own 
agency comes under this classification, 
in view of which the National Associa- 
tion is proud to record you as one of 
its members. 

“But you are in a hopeless minority. 
Where we find one financial institution 
agency operating as you do, we find ten 
others that observe none of the rules 
of the game. 

“The amendment to the Glass-Steagall 
Bill which we proposed would not have 
eliminated your agency from the insur- 
ance business, nor any other legitimate 
service-giving bank agency. It is my 
understanding that you are not an of- 
ficial of the American Trust Company, 
but as manager devote all of your en- 
ergies to the insurance department. Nor 
is it likely that the officers of the bank 
devote any of their time to the insurance 
department. Under the new order which 
we proposed Mr. Wood and his asso- 
ciates would go on running the bank 
and you would continue to operate the 
insurance business. The connection be- 
tween the two would simply be removed, 
and I can’t see how such an arrange- 
ment would be very harmful to either 
of you. 

“IT am frank to state that we would 
like to see a great many of the present 
day bank agencies removed from the 
field. They are the coercive, unethical 
contingent above referred to. I need not 


tell you that of all the groups of men 
who today stand at the bar of public 
opinion, the bankers of this country are 
looked upon with the greatest degree of 
disrespect. They earned this potion of 
disfavor primarily through their dab- 
blings in lines of business other than 
banking. The most serious bank failure 
in my home city of Birmingham was 
brought on largely through the insurance 
activities of the directing head of the 
institution. The bank would undoubt- 
edly be a going concern today if all the 
officers had devoted their entire energies 
to the business of banking. 
Public Sentiment on Banking 

“There is now abroad in the United 
States an unmistakable public sentiment 
equivalent to a demand, that hereafter 
bankers must confine their activities to 
the banking business. I saw reflections 
of it in the State of Arkansas last month, 
where nearly every bank in the Com- 
mo wealth has heretofore operated an 
insurance agency as a side line. I found 
those banks in wholesale numbers quit- 
ting the insurance business and selling 
their agencies. And where the banks are 
reticent in this connection the State 
Banking Commissioner is stepping in 
and demanding that they divorce them- 
selves from all outside interests. 

“As to the activities of Mr. Bennett 
at Washington, I can assure you that 
he was working with my full approval 
and cooperation, The national execu- 
tive committee likewise recorded its 
unanimous approval of his activities. Let 
me assure you again, however, that we 
had no thought of eliminating from the 
business an agency such as I believe 
yours to be. On the contrary, we would 
have been exceedingly distressed if our 
amendment to the Glass-Steagall Bill 
had prevailed and a _ resultant effect 
should have been the closing of your 
agency. But as you doubtless already 
know, the amendment did not prevail. 
In the final rush prior to the adjourn- 
ment of Congress it was lost in the 
shuffle, so I suppose there is no need 
for us to worry further about what the 
results might have been. 

“In closing I want to ask you to bear 













in mind that the National Association 
cannot consider a matter of this kind 
from a purely local point of view—we 
must try to visualize the national pic- 
ture and figure the results on a nation- 
wide basis, striving to bring about the 
greatest good to the greatest number. 
As I see it my duty demands that I do 
what I can to eliminate the illegitimate, 
unethical agent, whether he be connect- 
ed with a bank or operating strictly ‘on 
his own,’” 


BANK AGENT GIVES VIEWS 








Surprised That National Association of 
Insurance Agents Should Seek 
to Eliminate Them 

President Charles L. Gandy of the Na- 
tional Association of Insurance Agents 
has received a letter from the manager 
of the insurance department of the 
American Trust Co. of Charlotte, N. C., 
in which the latter expresses resentment 
at the efforts of the National Associa- 
tion to secure an amendment to the Fed- 
eral banking laws to put bank agencies 
out of business, It will be recalled that 
the Glass-Steagall bill contained such a 
provision, which, however, was deleted 
in conference after being adopted by 
both branches of Congress. 

The bank agency manager holds that 
there are hundreds of bank agencies now 
affiliated with the National Association 
of Insurance Agents and therefore it is 
not consistent to try to put these agen- 
cies out of business and still collect dues 
from them as association members. He 
writes that his belief is that the Na- 
tional Association can well afford to op- 
pose the further extension of bank 
agencies but should not interfere with 
those already in existence. 

The writer of the letter to Mr. Gandy 
is Walter Lambeth, who is not only head 
of the bank’s insurance department but 
is a member of the Charlotte local board 
and of the National Association of In- 
surance Agents. e is. well-known 
throughout North Carolina as an insur- 
ance man. 






























Today, the character of the 
company behind the policy 
is of paramount importance. 





















P. F. @& M. enjoys a wide- 
spread reputation for finan- 
cial stability and fair dealing. 
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Federal Taxation Of 
Underwriting Profits 


ANNUAL BASIS IS SUSTAINED 


Company Not Allowed to Deduct Losses 
of One Year from Profits of Next 
Despite Close Connection 








The Utah Home Fire petitioned the 
Federal Circuit Court of Appeals, Tenth 
Circuit, to review a decision of the Board 
of Tax Appeals affirming a determina- 
tion of the Commissioner of Inland 
Revenue with respect to income tax. 

The company’s operations in 1920 re- 
sulted in a loss, reflected in its surplus, 
caused by a large amount of business 
written that year, and the corresponding- 
ly heavy reserves it was required to set 
up to protect outstanding policies. In 
1921 the business disclosed a large profit 
by reason of the cancellation of many 
of its policies and the release of reserves 
against them. The Commissioner de- 
clined to permit the company to deduct 
its 1920 surplus loss from its 1921 income, 
The Board of Tax Appeals affirmed this. 
The same situation arose in 1924-1925 
with the same result. The Circuit Court 
of Appeals now affirms the order of the 
Board of Tax Appeals for the following 
reasons. 

Fire insurance companies, the court 
says, conduct their business on an 
“earned premium” basis, as contradistin- 
guished from the “premium reserved” or 
“premium written” basis. That is to say, 
they calculate their profits on the pre- 
miums which are earned every year, and 
not upon premiums which are received 
during the year. 

“Tn 1920,” the court continued, “peti- 
tioner’s business had grown so rapidly 
that it was required to dip into its sur- 
plus to pay its expenses of operation 
and set up the necessary reserve. In 
1921 its business fell off rapidly and the 
reserve set up for 1921 was then freed. 
Petitioner contends that all of the re- 
serve so released for dividends or other 
corporate purposes in 1921 was not in- 
come, because a part of it went to re- 
store the surplus used for the purpose 
of the reserve the year before; that to 
tax such income used to restore surplus 
is to tax capital and not income.” 

With this contention the court did not 
agree. It characterized the earned pre- 
mium theory as essentially sound and 
honest, although it is not entirely per- 
fect, and as being so thoroughly in- 
grained in the insurance world that it is 
not now subject to attack, as the com- 
pany readily conceded. 

The court concluded with the remark 
that “A hardship results in many 1n- 
stances from taking the year as a unit 
(in assessing income taxes on an annual 
basis); but some unit must be taken, 
and alleviation of the hardship is for 
Congress and not the courts.” 





BROPHY BACKS ARSON WAR 

Thomas P. Brophy, chief fire marshal 
of New York City, recently spoke over 
the radio on the widespread operations 
of arson racketeers. Fires in buildings 
under construction, in laundries and in 
cleaning and dyeing establishments are 
often the result of the incendiary ac- 
tivity of racketeers, he said. The public 
was urged by Mr. Brophy to take par’ 
in the fight on arson and he invited 
anyone having information about actual 
or attempted cases of arson in New 
York to communicate with the Fire Mar- 
shal’s office. 


NATIONAL LIBERTY CHANGES 

W. N. H. Smith, State agent of the Na- 
tional Liberty, Baltimore American and 
Harmonia Fire in North Carolina, has 
retired from active service. Field super- 
vision of these three companies in the 
Home of New York group has been as- 
signed to J. A. Carruth, State agent of 
the Home fleet, with headquarters at 
Charlotte. J. Carter Cook, Jr., formerly 
special agent of the National Liberty 1" 
Virginia, will assist State Agent Car- 
ruth. 
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FOR THOSE DRIVING TO THE FAIR- 


— the “America Fore” Auto Trip Policy 
gives the extra insurance protection needed 
by your clients while away from home. 
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Results of 23 British 
Groups Are Summarized 


PREMIUMS DROPPED SLIGHTLY 


Underwriting Results, on World-Wide 
Basis, Not Bad Considering Pre- 
vailing Depression 

With the appearance of the last of the 
annual accounts of the great British in- 
surance offices, the London Times has 
prepared a report for its financial col- 
umns setting out the aggregate results. 
Owing to variations in the methods of 
accountancy, revealed chiefly in the pro- 
visions for unexpired risks, discrepancies 
in different compilations occur, and the 
totals given in The Times are based on 
the system employed for the analyses 
made a year ago. 

The aggregate results again show the 
magnitude of the business of the Brit- 
ish offices, which is transacted all over 
the world, and the narrow margin of 
profit which is secured. The accounts 
of twenty-three companies, or groups of 
companies (some of the groups includ- 
ing several associated offices) have again 
been examined. The names of the of- 
fices, or groups, which are well known, 


are as follows: Alliance, Atlas, Cale- 
donian, Commercial Union, Eagle, Star 
& British Dominions, Employers’ Lia- 


bility, General Accident, Guardian As- 
surance, Liverpool & London & Globe, 
London & Lancashire, London Assur- 
ance, North British & Mercantile, North- 
ern, Norwich Union Fire, Pearl, Phoenix, 
Provincial, Prudential, Royal Exchange, 
Royal, Scottish Union & National, Sun, 
and the Yorkshire. 


Fire Underwriting 


These twenty-three groups reported a 
net fire premium income last year of 
£48,102,991, against £49,770,596, in 1931, 
and, after allowing for losses, expenses 
and overseas taxation, the apparent re- 
sult was a surplus of £385,797, or only 
0.8%. Certain offices allow 50% for un- 
expired risks on fire and accident busi- 
(one office sets aside 45% for ac- 
cident insurance), but on the _ basis 
throughout of a provision of 40% the 
result was a surplus of £1,608,689, being 
3.4% of the premium income. British 
income-tax on the earnings absorbed 
£566,607, and the net amount remaining 
was £1,042,082, or 2.16%. 

In the accident and general accounts, 
which embrace a wide variety of forms 
of insurance, including employers’ lia- 
bility and burglary and automobile risks, 
the total premium income is given by 
The Times as £54,264,792, compared with 
£56,785,673 in 1931, and the apparent re- 
sult was a loss of £106,016, or 0.2%. 
Again, on the basis throughout of a pro- 
vision of 40% for unexpired risks, there 
was a surplus of £1,246,487, being 2.3%. 
Imperial taxation absorbed £451,504, and 
the amount remaining was £794,983, rep- 
resenting only 1.47%. 


ness 


Marine Results 

Marine premiums of the offices last 
year were £9,619,917, against £10,147,555, 
and the net amount transferred to profit 
and loss was £954,152, being 9.92%. The 
transfers are, in some cases, credited to 
the underwriting of particular years, such 
as 1930 or 1931, and in some accounts 
no year is specified, the amounts repre- 
senting sums which could be transferred 
to profit and loss in respect of past 
earnings. The transfers certainly do not 
reflect the results of marine underwrit- 


ing last year, which cannot yet be 
known. The allocations show an un- 
doubted improvement on previous fig- 
ures, and a better experience explains 


largely the weakness of premium rates 
which has lately been apparent 

Most insurance companies are able to 
include in their profit and loss accounts 
earnings of the life departments which 
are of a moderate character. The under- 
writing results of the different depart- 
ments naturally affect the dividend pay- 
ments, but the latter also bear, on the 
whole, a relationship to the interest re- 
ceipts derived from the reserves. 










) July 7, 























—- 6 


THE COMMONWEALTH 


INSURANCE COMPANY 
| of NEW YORK 
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Capital $1,000,000 


$6,438,119.96 
2,865,282.33 


$3,572,837.63 





All investments are in American securities and equities, and 
are the absolute property of the Company, free and clear 


from any liens and claims against them. 





Bonds comprised 96% of all investments 








Moody’s Investors Service (whose bond ratings are offi- 
cially recognized by the New York Insurance Department) 


rated these bonds as follows: 
63% 

25% 

10% 

2% 


rated Aa 
rated A 
rated Baa 


rated Aaa (highest rating) 


NO BONDS WERE IN DEFAULT either as to prin- 
cipal or interest, and no corporation whose stocks were 


owned was in receivership. 





a 


times. 
any money. 
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Sound underwriting and conservative investments are a 
guarantee of security for policyholders. 


“The Commonwealth” has rigidly practised this policy in good 
times and bad and is, consequently, strongly fortified against hard 
It has not borrowed, and does not need to borrow, 








Our December 31, 1932 Financial Statement, with complete investment portfolio, 


with Moody’s ratings, is available to anyone on request. 


Also, the leaflet: “The 


Financial Statement of a Fire Insurance Company and its Interpretation.” 
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I. U. B. Allays Fears 
Of New York Agent; 


HOLDS RUMORS ARE UNFOUNDE)p 





Dumont Denies Broad Extension 
Coverage Is Contemplated; Con- 
stitution Is Amended 





Manager John R. Dumont of the Ip. 
terstate Underwriters Board last week 
sent a letter to the Association of Loga| 
Agents of the City of New York, Inc. 
following a meeting of the I. U. B. goy. 
erning committee the day before, iy 
which he stated that the organization js 
not considering or contemplating any ac. 
tion to broaden its multiple location coy- 
erage to include values of all buildings, 
machinery and equipment, including 
manufacturing plants. This letter was 
in reply to a resolution of the agents 
association which presupposed that such 
broadening of powers was imminent and 
which expressed opposition to such an 
invasion of the local agents’ field. Mr 
Dumont’s letter follows: 

“A. J. Smith, secretary, 
Association of Local Agents of 
the City of New York, Inc. 
“Dear Mr. Smith: 

“This is to acknowledge receipt of 
your favor of the 22nd instant in which 
you submitted a resolution adopted by 
your executive committee on the 19th 
instant, setting forth your apprehension 
that the I. U. B. will presently consider 
the broadening of its multiple location 
coverage to include values of all build- 
ings, machinery and equipment, includ- 
ing manufacturing plants. 

“As requested, this resolution was pre- 
sented to the governing committee of 
the Interstate Underwriters Board at its 
meeting held yesterday and I was in- 
structed to acknowledge receipt of the 
same and point out to your organization 
that no such action as is referred to in 
your resolution has been contemplated 
or considered by the Interstate Under- 
writers Board. 

Surprise Is Expressed 

“The governing committee also in- 
structed me to express its surprise and 
regret that your organization would take 
such action without first making reason- 
able inquiry as to the possibility of any 
such move on the part of the Interstate 
Underwriters Board.” 

The I. U. B. last week did amend its 
constitution to make its definition of ma- 
tine insurance contorm with the recent 
ruling adopted by the National Conven- 
tion of Insurance Commissioners. Here- 
tofore the I. U. B. definition followed 
the 1922 model marine bill which had 
been approved by the Commissioners. 
As Insurance Superintendent Van 
Schaick of New York three weeks ago 
issued a ruling on marine underwriting 
powers putting into effect the Commis- 
sioners’ definition, it became necessary 
to amend the I. U. B. constitution. 


ESSEX COUNTY BOARD GAINS 


The Essex County Board, which suc- 
ceeded the Newark Board of Fire Un- 
derwriters and of which Julius Klein 1s 
president, have discontinued _ their 
luncheon meetings for the summer 
months. The meetings will be resumed 
on the fourth Tuesday in September. 
Since the organization of the Board some 
two months ago, there has been a rapid 
increase in membership and by the time 
the fall rolls around it is expected that 
a large new list of members will be 
presented. The organization will take 
an active part in the proceedings in the 
New Jersey Legislature, and will work 
in co-operation with the New Jersey As 
sociation of Underwriters. 


FIREMAN’S FUND DIVIDEND 

The directors of the Fireman’s Fund 
at a meeting held in San Francisco on 
June 29, declared the regular quarterly 
dividend of 75 cents per share on the 
capital stock of the company to all 
shareholders of record at the close of 
business Wednesday, July 5, payable on 
and after July 15. 
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NEAL BASSETT, President 


JOHN R, COONEY, Vice-Pres. — ~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. . R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, Ait Pres E. G. POTTER, 2d V. -Pres. Ww. W. POTTER, 2d Vice- Pres. 
WALTER J. SCHMIDT, 2d teen LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


CAPITAL 
$ 9,397,690.00 Organized 1855 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


























a R, Sg ee Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres, 
EGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
a) R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
— x Comey. Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
EGER. Vice-Pres. HERMAN AMBOS, ee: Pres, E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER. 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP. Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER. Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER. 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
a R. Money WF Vice-Pres. ARCHIBALD KEMP. Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
WOLLAEGER. Vice-Pres. HERMAN AMBOS, Mex” Pres. FE. G. POTTER, 2d V.-Pres. W. W. POTTER. 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 





H. S. LANDERS, President J. C. HEYER, Vice- ee WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’t K. McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres. F.J.ROAN, 3rd Vice-Pres. 
THE METROPOLITAN CASUALT Y INSURANCE COMPANY 
$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS. President WINANT VAN WINKLE, Vice-President J.C. HEYER. Vice-President JOHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres. E.R. HUNT, 3rd Vice-Pres, S. K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
: , Ilinoi 220 Bush Street, 
iattaoen pape gene: slog ia EASTERN DEPARTMENT San Francisco, California 
. R. M. SMITH, Vice-President W. W. & E. G. POTTER. 2nd Vice-Presidents 
JAMES SMITH, Secretary . 10 Park Place FRED W. SULLIVAN, Secretary 
SOUTH-WESTERN DEPARTMENT 
CANADIAN N DEPARTMENT NEWARK, NEW JERSEY 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada BEM TIN, BROOKS, 2d Vice-President 
MASSIE & RENWICK, Ltd., Managers , A. C. MEEKER ‘Secretary 
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Fireman’s Fund House Mark 
Found After Years of Search 





After a search of many years a Fire- 
man’s Fund house mark, or fire mark, as 
they are often called, has come into the 
company’s possession at a time when the 
Fireman’s Fund is observing its seven- 
tieth anniversary. The house mark is 
emblematic of an early fire insurance 
tradition and is today rather widely col- 
lected. Although on many occasions J. 
B. Levison, president of the Fireman’s 
Fund group, has visited collections in 
various parts of the United States, in no 
instance had he seen a mark of his own 
company. Just recently, however, Al- 
bert J. Anthes of San Jose, Cal. pre- 
sented Mr. Levison with a Fireman’s 
Fund mark that had been in the Anthes 
family since 1867. 

House marks were first used as a 
means of identifying insured property 
and later as an advertising medium. The 
Fireman’s Fund mark, however, was is- 
sued for the purpose of identification and 
at the time of organization a definite 
place for its use was included in the 
company’s plan of operation. 


Increased Volunteers’ Efforts 


The plan was to write a general busi- 
ness in cities having fire protection and 
to pay 10% of the company’s profits to 
the charitable fund of the San Fran- 
cisco fire department. In addition, a 
metal plate or house mark was to be 
attached to each building insured in the 
hope that the volunteers, realizing they 
had an interest in the company’s profits, 
would exert extraordinary efforts in safe- 
guarding buildings bearing the Fireman’s 
Fund mark. This plan had the effect of 
aiding the firemen while in turn it was 
hoped the fire departments would mate- 
rially assist in holding the company’s 
Houghton President of 

Canadian Association 

W. R. Houghton of Toronto was elect- 
ed president of the Canadian Fire Un- 
derwriters’ Association at the recent fif- 
teenth annual meeting in Montreal. He 
is manager for the London & Lancashire 
in Canada. W. E. Findlay, Springfield 
Fire & Marine at Montreal, was elected 
vice-president for Quebec, and William 
A. Thomson, Norwich Union Fire at 
Toronto, was made vice-president for 
Ontario. The executive committee con- 
sists of the following: 

J. H. Labelle, Royal; B. W. Ballard, 
Hartford; Colin E. Sword, Union of 
Canton; W. FE. Baldwin, Continental; J. 
H. Riddel, Eagle, Star & British Do- 
minions; A. M. M. Kirkpatrick, Home; 
Douglas Cownie, Caledonian; H. A. Jose- 
lin, New York Underwriters; Edgar J. 
Kay, North British & Mercantile; ( 


Stuart Malcolm, Royal Exchange; H. C. 
Mills, North America, and J. W. Tatley, 
Phoenix of Hartford. 





The profit-shar- 


losses to a minimum. 
ing plan which inspired the name “Fire- 


man’s Fund” was. found impracticable 
and abandoned by mutual consent two 
years later. 

According to Cornelius Walford, an 
English historian, the earliest fire in- 
surance office in the world was estab- 
lished in 1667 by a Dr. Nicholas Barbon, 
a year after the great London fire. From 
this “earliest fire office” has grown the 
insurance business as we know it today, 
with its numerous forms of protection 
and world-wide scope. 

Dr. Barbon’s company, then known as 

“the insurance office,” originated the 
“fire mark.” As other companies organ- 
ized, they too adopted the idea and it 
was not long before the house mark 
came into general use. The Friendly 
Society of Insuring Houses, which was 
established in London in 1683, stipulated 
in their proposal for insurance that “To 
prevent fraud in getting any policy after 
a house is burnt, no house is to be es- 
teemed a secure house, till the mark hath 
been actually fixed thereon.” 
_ Following the example of their Eng- 
lish ancestors, early American compa- 
nies adopted the practice of issuing 
house marks. At first these marks were 
cast of lead with an embossed design 
emblematic of the company. Later as 
the hand-drawn fire engine came into 
use, some of the companies changed their 
insignia to illustrate this “advanced” 
method of fire-fighting. 

During the early eighties, it became 
apparent that fire marks in America had 
served their purpose and one by one 
companies discontinued their use until 
today they may be seen only in mu- 
seums or private collections. 

FATHER AND SON COMBINE 

The agencies of Louis Kretschmann 
and his son, Andrew C. Kretschmann, the 
former at 100 William Street and the 
latter at 16 Court Street, Brooklyn, have 
been merged. The firm name is now 
Louis Kretschmann & Son, with head- 
quarters at 101 Park Avenue. The 
agency will write all lines except life 
and ocean marine and handle the sub- 
urban field, New Jersey, the metropoli- 
tan district, except for fire, and country- 
wide binding. The elder Mr. Kretsch- 
mann founded his agency in 1912 and to- 
day represents a number of prominent 
fire companies. His son started his 
agency ten years ago with the Sun In- 
demnity and now also does automobile 
fire and theft and inland marine lines. 


BACK FROM WORLD TRIP 
Harry R. Manchester of the James & 
Manchester Co. agency at Cleveland and 
a well-known member of the National 
Association of Insurance Agents, has re- 
turned from a trip around the world, 





Canadian Underwriters 
Hold Annual Meeting 


REVIEW CURRENT PROBLEMS 


President Labelle Discusses Such Sub- 
jects as Acquisition Costs, Branch 
Offices, Inland Marine 


As Canadian managers and underwrit- 
ers of fire companies and local agents 
there face many of the same problems 
as beset those on this side of the border 
it is not surprising to find similar topics 
discussed at gatherings of insurance 
men. J. H. Labelle, retiring president of 
the Canadian Fire Underwriters’ Asso- 
ciation, in his presidential report to the 
recent fiftieth annual convention, re- 
viewed such familiar subjects as taxa- 
tion, legislation, acquisition costs, sepa- 
ration, branch office competition and in- 
land marine insurance. 

Reviewing Canadian results Mr. La- 
belle said that the experience of the last 
four years has demonstrated clearly that 
the loss cost plus operating expenses 
have not been met by present rate levels 
and for this reason the C. F. U. A. de- 
cided some months ago to proceed with 
a revision of rates. A special committee 
was appointed to undertake this work 
and in April increased rates were put 
into effect on farm risks and unprotected 
dwellings. Advances on other unprofit- 
able classes will be promulgated as fast 
as the committee can completely handle 
the work. Speaking briefly on some of 
the difficulties which face Canadian in- 
surance men Mr. Labelle said in part: 

Dominion and Provincial Control 

“The enactment by the Dominion Gov- 
ernment of new Insurance Acts, in the 
early part of 1932, has originated a dis- 
pute between the Federal and Provincial 
authorities over the control of Insurance, 
and several attempts to reach an agree- 
ment have, so far, been fruitless. In the 
meantime the companies have not been 
materially affected by the tacit consent 
of the Provinces to maintain the status 
quo in regard to deposits and examina- 
tions. How long this situation is likely 
to last, or what the probable outcome is 
going to be, are questions on which I 
would not venture an opinion. 

“Tt is hardly necessary, in this short 
review, to enter into the details of the 
increased taxation recently imposed upon 
the companies. Apart from the substan- 
tial advances recently made by nearly 
every Provincial Government of Canada, 
the restoration by the Dominion Govern- 
ment of the 1% war tax on premiums 
has added considerably to our load in 
this respect. In that connection your 
association was successful in negotiating 
with the Income Tax Commissioner at 
Ottawa, an agreement by which in prof- 
itable years and under the income tax 
act, this burden would be limited insofar 
as British and Foreign companies are 
concerned, to the taxation of underwrit- 
ing profits only, i.e. excluding earnings 
from investments. 

Acquisition Costs 

“Cost of acquisition is by far the 
gravest of our problems and there are 
associated with it difficulties which con- 
stitute a serious menace to our business 
as a whole. Taxation, from many sources 
and exorbitant in the aggregate, is be- 
yond our control; and coupled with it 
are legislative interference and govern- 
mental regulations which are costing the 
companies thousands of dollars every 
year, without any rea! advantage being 
derived therefrom by the insuring pub- 
lic, from whom must be recovered in 
the end, this enormous expenditure of 
time and money. Agents’ commissions 
have been steadily rising from year to 
year and now represent fully one-half 
of an average company’s entire ‘over- 
head.’ - 

“T wish I could offer practical sugges- 
tions to overcome these difficulties or 
minimize their detrimental effects, but 
the whole problem of acquisition is so 
involved that it would require the whole- 
hearted co-operation of every member 


of this association as well as the goog, 
will of the interested agents to solve ; 
So far, any real desire to limit the fp. 
muneration to agents in open cities ha 
not been much in evidence. Perhaps th, 
time has arrived to test the possibilit, 
of reformation in that regard, and th 
problem is one which I must pass on ty 
your new President. 

“Non-intercourse or separation ryl 
This form of regulation, the nature 6 
which is well understood by all oy 
members, was abandoned many year 
ago in the territory of this Association 
because it was not being lived up to. 0; 
late years however a new sentiment jp 
its favor has been developing which wil 
be put to the test at an early date. The 
rule was re-adopted by an almost unazi. 
mous vote of the members present at ou; 
semi-annual meeting in December last 
and may be summed up in the principle 
that membership in any one Canadian 
Tariff Association involves membership 
in all. A similar rule has been adopted 
by every Tariff Association in Canad 
and company members now operating at 
variance therewith, anywhere in. this 
country, will be requested to comply 
with the same. The advisability of ar 
earnest effort being made at this time to 
conserve for those who pay for it the 
exclusive advantage to be derived from 
membership in Tariff Associations is too 
obvious to require further elaboration, 


Inland Marine 


“Inland marine and inland transporta- 
tion. These forms of coverages, now 
frequently asked for, have assumed a 
character which is threatening the entire 
rating fabric of our organization, and 
have been used by some of our members 
to displace important connections form- 
erly content with straight fire insurance 
for the protection actually required. In- 
land marine insurance has its place in 
the industrial and commercial world and 
has been written successfully by marine 
underwriters for more than a genera- 
tion, but a disposition on the part of 
some of our members to assume, under 
another name, and at rates lower than 
those named by this Association, risks 
which are essentially fire hazards, should 
be checked and regulated without delay 
A committee is presently engaged in the 
preparation of suggestions to achieve 
this end. 

“Branch offices, providing accommo- 
dation and service to local fire agents in 
cities other than those where they are 
permitted by our Association, are being 
maintained bv life and casualty insur- 
ance companies also engaged, either di- 
rectly or by affiliation, in fire insurance. 
This innovation constitutes a violation of 
this Association’s commission rules by 
reason of the fact that the agents so 
accommodated are receiving from the 
companies operating such branches 4 
greater remuneration for their services 
than other companies are permitted to 
pay. In this case also a committee 's 
considering ways and means of arriving 
at a solution acceptable to all con- 
cerned.” 





BALTIMORE ADJUSTING OFFICE 
The Nichols Co. of Washington, 10- 


dependent fire insurance adjusters rep- 
resenting companies, have opened 4 
branch office in the Title Building, Bal- 
timore, Md. H. Beale Rollins as rest 
dent vice-president is in charge of this 
office. He had had experience in han- 
dling insurance claims in Baltimore for 
the last eighteen years. Another branch 
office is maintained in Richmond, V4. 
V. A. Nichols is president of the com- 
pany. 





AGENTS FOR CONNECTICUT 

Willard S. Brown & Co., Inc., New 
York City agents, have appointed Lynch, 
Robertson, Fllis & Rendt, Inc., of West 
New Brighton, Staten Island, as agents 
for the Connecticut Fire in that tert 
tory. John A. Lynch, head of the 
agency, is president of the Borough of 
Richmond of New York City. 
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Y TALES of the ROAD 


A By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











Looking from a high office building at commenced to feel neither well nor sick 
Albany over the Port of Albany, where after a while from its effects—just not 
formerly only very light draught ves- all right. a 

sels could navigate, it was interesting 
for me to see two or three large ocean 
freighters discharging their cargo. This 
port, 150 miles inland, is a success. Two 
important events have occurred in Al- 
bany during the last few years, the com- 
pletion of the dredging of the Hudson 
River from Hudson to Albany (supple- 
mented by the Hudson River water level 
reservoir at Hadley, creating a reservoir 
larger in area than Lake George) and 
the introduction of the Helderberg 
Mountain pure water supply. 

For a hundred years, more or less, 
Albanians have been drinking the dirty 
Hudson River water (with Troy’s sewers 
emptying into the Hudson five miles 
above Albany) purified and chlorinated, 
to be sure, during the last twenty or 
thirty years. Nevertheless it was dis- 
agreeable to drink. Now they have as 
good and pure water as any city and it 
will benefit Albany a great deal, as the 
fact of Albany’s former unsatisfactory 
supply drove potential residents and 
manufacturers away. 

For many years Albanians who could 
afford it bought bottled drinking water, 
and those whe could not afford it, boiled 
it, but the traveling man, staying over 
a short while, drank it, and while it was 
pronounced healthy nevertheless it did 
something to your intestines, and you 


Planting Half-Grown Trees 
A year ago, in making a park of the 
grounds around the capitol and state 
buildings at Albany, land reclaimed after 
tearing down entire blocks, trees of con- 
siderable size were brought from afar 
in automobiles with soil around the roots 
(modern tree transplanting industry) and 
planted in these new grounds. I have 
been watching them, and found on a 
recent Sunday walk that all but three or 
four had stood the test well and were 
prospering, so that already they have a 
young grove of trees, equalling what 
would have taken five or more years had 
seedlings been planted. 
* * * 


Even the Truth Won’t Convince 

Recently wandering by the State Edu- 
cation Building, which was created by 
my brother’s genius as an architect, a 
stranger, seeing my fixed attention to 
the beautiful colonade, started a con- 
versation with me, as he too admired 
the classic beauty of the Parthenon-like 
building. When he asked me who the 
architect was and I answered “My broth- 
er,” he thought I was fooling him and, 
pointing to the nearby capitol, said, “Do 
you know that I was the architect of the 
capitol?” and then walked away, chuck- 
ling to himself, thinking that IT had been 
put into my proper place as a liar. 

. . | PSEA R ERR Se aR 
National Union | Commissioners’ Standing 
(Continued from Page 21) | Committees Are Renamed 
All standing committees of the Na- 
| tional Convention of Insurance Com- 
| missioners have been reappointed ac- | 
| cording to Secretary Jess Read, In- | 

surance Commissioner of Oklahoma. 
The hold-over chairmen will retain 
their posts until the 1934 meeting of 
the Convention. In States where 
new commissioners have been elected 
or named during the last year, these 
newcomers have succeeded to the 
committee positions held by their 
predecessors. 


well as his general executive ability and 
wide knowledge of fire insurance, have 
done much to win many friends for the 
National Union. 

Career of Vice-Pres. Yates 

Vice-President Yates began his insur- 
ance career with the Illinois Inspection 
Bureau. He obtained his first field ex- 
perience with the Hartford Fire in IIli- 
nois and Tennessee. Subsequently he 
joined the Aetna (Fire) as Illinois State 
agent and became assistant manager at 
Chicago shortly thereafter. He held that 
post until September, 1929, when he was 
appointed vice-president of the Southern 
Fire in charge of the Western depart- 
ment at St. Louis. When the Southern 
became a member of the Home group 
Mr. Yates was transferred to New York 
City and remained here until going to 
Pittsburgh in July, 1931. He was for- 
merly vice-president of the Illinois State 
Board of Fire Underwriters and was 
likewise secretary for a term of the Fire 
Underwriters’ Association of the North- 
west. 

Secretary Fred J. Breen developed a 
nationwide acquaintance with fire com- 
pany executives and department heads 
during the years he was with the Na- 
tional Board of Fire Underwriters as as- 
sistant to General Manager W. E. Mal- 
lalieu. His connection with the National 
Board extended from 1906 to 1927. In 
the latter year he went with the Na- 
tional Union Fire as assistant to Presi- 
dent Cole and in January, 1928, was 
elected to his present post. Reviewing 





policy which has been admirably devel- 
oped in the last two years. 

Chairman of the Board John S. Fisher, 
while not an insurance man by training, 
has been of decided value to the com- 
pany through his favorable reputation in 
Pennsylvania. In his earlv career he 
taught school. Then he studied law, was 
admitted to the bar and served as state 
senator from 1901 to 1909. He was chair- 
man of the capitol investigating com- 
mittee that exnosed the transactions in- 
volving the building of the state capitol 
at Harrisburg. Pa. From 1919 to 1923 
he served as banking commissioner and 
four vears later was honored bv elec- 
tion to the governorship of the State. 
MALICIOUS DAMAGE NOT RIOT 

The Appellate Term of the New York 
Supreme Court decided this week in a 
case against the Eagle, Star & British 
Dominions that malicious damage, done 
auietly and without disturbance. was not 
recoverable under a riot and civil com- 
motion policy. 


the personal histories of the three lead- 
ing officers of the company it is easy to 
realize why they should naturally work 
together on a policy of co-operation with 
other 


SOUTHERN HOME IS SOLD 


companies and organizations, a The Southern Home of Charleston, S. 
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Worley Chairman 
(Continued from Page 1) 
the economic conference, and the fact 
of the German moratorium. 

A point in connection with the mora- 
torium to which attention has been drawn 
is that, in the aggregate, fairly substan- 
tial amounts of the Dawes 7% loan and 
the Young 544% loan are known to be 
held by British insurance offices. These 
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L. J. Rice New President 


of Brokers’ Association 
Louis J. Rice of Hagedorn & Co. was 
elected president of the Insurance Brok- 
ers’ Association of New York, Inc., at a 
meeting of the directors last week. He 
succeeds William Schiff, who had served 
two terms with distinction. The direc- 
tors accorded Mr. Schiff a rising vote 
of thanks in appreciation of his fine and 
unselfish services. Other officers elect- 
ed were the following: first vice-presi- 
dent, George P. Nichols of Gaines, Sil- 
vey & Nichols, Inc.; second vice-presi- 
dent, L. E. Thayer of Brown, Crosby & 
Co.; treasurer, Carlton O. Pate of Pate 
& Robb, and secretary, W. J. Mosen- 
thal of H. Mosenthal & Son, Ine. 








GETS RESTRAINING ORDER 

B. E. Gendar, Inc., of 111 John Street, 
New York City, has obtained from the 
New York Supreme Court a certiorari 
order restraining Insurance Superintend- 
ent George S. Van Schaick from revok- 
ing the license of the agency. The Su- 
perintendent is ordered to present to the 
court the evidence upon which he re- 
voked the license and held that the of- 
fice should not be permitted to continue 
to write fire business. The license of 
Lewis & Gendar, Inc., of Brooklyn, 
which writes casualty lines, has also been 
revoked. 








SIR ARTHUR WORLEY 


institutions, which are believed to be 
those mainly concerned with life busi- 
ness, would only have invested in the 
loans on the strength of the statements 
in the prospectuses and in the belief that 
the terms would be fulfilled. The hold- 
ings of German loans would, of course, 
constitute only a very small proportion 
of the total investments of individual 
sritish institutions and there would be 
no justification whatever for uneasiness, 
even if the German Government failed 
to accord the priority of treatment to 
these loans which was promised in the 
prospectuses. The primary concern of 
the managements is security, and in 
furtherance of that policy the invest- 
ments of the big insurance offices are 
well spread. 





A. C. SHAFFER RETIRES 

Albert C. Shaffer, assistant secretary 
of the Insurance Co. of North America, 
has retired under the company’s retire- 
ment plan. He joined the company thir- 
ty-three years ago as special agent and 
has been in fire insurance for half a 
century. 

F. A. STAATS DIES ; 

F. A. Staats, special agent of the Fire- 
men’s of Neawrk, died suddenly while 
palying golf Tuesday afternoon at the 
Mt. Tabor Country Club. He had been 
with the company since 1926 and was 
49 years of age. 


C., has been sold by the Globe Under- 
writers Exchange to an undisclosed pur- 
chaser for $400,000. At the close of 1932 
the company had assets of $1,517,872, net 
surplus of $601,582 and capital of $500,000. 
Earned premiums last year were $499,542. 
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Newboult Retires as 
Secretary of N. B. & M. 


OVER 40 YEARS IN INSURANCE 


R. P. Stockham Succeeds Him in De- 
partment Handling Investments and 
Other Important Work 


Robert Newboult, secretary of the 
companies in the North British & Mer- 
cantile group, has retired after twenty- 
one years of service with the companies. 
He is being succeeded by Reginald P. 
Stockham, who has acted as assistant 
secretary under Mr. Newboult for the 
last seven years. The former has also 
been with the group for twenty-one 
years, the last twelve of which have been 
spent at the New York office. 

At an informal gathering in the board 
room of the companies last Friday Mr. 
Newboult was presented with a hand- 
some armchair and a floor lamp by As- 
sistant United States Manager C. E. 
Case on behalf of the officers of the 
company. Mr. Case acted in the un- 
avoidable absence of U. S. Manager C. 
F. Shallcross. A parchment testimonial 
containing fifty-three signatures was 
also given to the retiring secretary. 

Resume of Careers 

Both Mr. Newboult and Mr. Stockham 
are natives of England. The former was 
born in Manchester in 1862 and went 
into business with a wholesale dry goods 
house. He came to the United States in 
1891 and entered insurance with the 
Commercial Union in the accounting de- 
partment. After serving with the com- 
pany for eight years he joined the Union 
Assurance in the office of Hall & Hen- 
shaw and stayed with that company also 
for eight years. Soon after the San 
Francisco earthquake and fire Mr. New- 
boult became associated with the Nation- 
al Fire of Hartford in San Francisco as 
chief accountant. 

His service with the North British & 
Mercantile group began on January 
1, 1912. As secretary then he had not 
the broad responsibilities which he has 
been carrying for the last several years 
and which have now been transferred 
to the shoulders of Mr. Stockham. 
Among these duties is the important task 
of watching and caring for the invest- 
ment holdings of the North British and 
its affiliates here. 

Mr. Stockham joined the foreign de- 
partment of the North British & Mer- 
cantile in London in 1912 after a few 
months’ of insurance experience with 
another company. In September, 1914, 
he left the North British to take his 
part in the World War with the British 
forces. This service lasted over a period 
of four and a half years and it was not 
until February, 1919, that he returned to 
civilian life and insurance. 

In 1921 Mr. Stockham was transferred 
to the United States by the North Brit- 
ish to handle foreign business written 
through the New York office by brokers 
here. On April 1, 1926, he became a 
member of the secretarial department 
and nine months afterwards was pro- 
moted to assistant secretary under Mr. 
Newboult. 





WM. QUAID’S FATHER DIES 
John H. Quaid, father of William 
Quaid, vice-president of companies in the 
Home of New York group, died last 
week at his home in Roxbury, Conn. He 
was 87 years of age. He was well known 
‘o many fire insurance men. In addi- 
tion to his son, the late Mr. Quaid is 
survived by a daughter, Mrs. Francis O. 
Ayres, wife of the recently retired first 
vice-president of the Metropolitan Life 





SURVEYING LOWELL, MASS. 

. The New England Insurance Exchange 
's making a survey of fire hazard condi- 
tions at Lowell, Mass., giving particular 
attention to more than 350 buildings 
Which are badly in need of repair and 
Which add greatly to the conflagration 
hazard of the city. This survey was or- 
dered following a recent $150,000 fire 
there, 





Platt, Yungman & Co. Name 
Three as New Partners 


Three employes of the well-known 
Philadelphia agency of Platt, Yungman 
& Co. have been admitted to ful partner- 
ship in the firm. These are Thomas R. 
Hulme, Charles Platt and Richard R. 
Montgomery. Two others, John J. Ma- 
guire and Howard G. Wible, have be- 
come associates. Mr. Hulme has been 
associated with the production depart- 
ment for the last five years. Mr. Platt 
is a grandson of Charles Platt, Jr., 


founder of the firm and a nephew of 
Henry N. Platt, the present head. Mr. 
Montgomery has managed the marine 
department for the last eleven years. 
The splendid work of these men has 
earned for them the honors and respon- 
sibilities of membership in the firm. 

Mr. Maguire has been with Platt, 
Yungman & Co. for nearly twenty-five 
years and is now head of the brokerage 
department. Mr. Wible’s service with 
the firm has continued over a period of 
twenty-three years and he is in charge 
of the rating and engineering depart- 
ment. 
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DEATH OF DON C. LEWIS 

Don C. Lewis of Pierre, S. D., who 
was a former insurance commissioner of 
South Dakota and who was recently re- 
appointed to take the same office on 
July 1, died at his home last week. He 
had been seriously ill for some time, 
but had seemed to rally sufficiently to 
carry on the work of commissioner. Mr 
Lewis was 48 years of age and became 
a local agent at Highmore, S. D., in 1918. 
He was appointed commissioner in July, 


1927 





security for which he pays, the 
company issuing his policy must 
have the reserve strength necessary 
to meet all contingencies. 

With assets practically twice liabil- 
ities, the companies of the FIREMAN’S 


FUND GROUP guarantee this strength. 


Today, a connection with a company of the 
Fireman’s Fund Group is more of an agency 
asset than ever. 


Fire - Automobile + Marine + Casualty + Fidelity +» Surety 
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Sections of National Recovery 


Act That Affect Fire Insurance 


How the National Industrial Recovery 
Act, recently signed by President Roose- 
velt, affects fire insurance companies is 
summarized in a bulletin sent to com- 
pany members of the National Board of 
Fire Underwrite:s by General Counsel 
J. H. Doyle, who states in conclusion 
that in his opinion the provisions in 
respect of codes of fair competition and 
agreements in furtherance thereof do 
not apply to insurance companies. Fol- 
lowing are the sections of the act which 
have an effect upon fire companies: 

“Section 213—Sub-section (a) imposes 
upon the receipt of dividends (required 
to be included in the gross income of 
the recipient under the provisions of the 
Revenue Act of 1932) by any person 
other than a domestic corporation an 
excise tax of 5% of the amount thereof, 
such tax to be deducted and withheld 
from such dividends by the payor cor- 
poration. The tax imposed by this sec- 
tion shall not apply to dividends de- 
clared before the date of the enactment 
of the act—June 16, 1933. (You will note 
that dividends paid to a foreign corpo- 
ration are taxable and must be with- 
held.) 

“Sub-section (b) provides that every 
corporation required to deduct and with- 
hold any tax under this section shall on 
or before the last day of the month fol- 
lowing the payment of the dividend, 
make return thereof and pay the tax to 
the collector of the district in which its 
principal place of business is located, or, 
if it has no principal place of business 
in the United States, to the collector at 
Jaltimore, Md. 

“Sub-section (c) provides that every 
such corporation is made liable for such 
tax and is indemnified against the claims 
and demands of any person for the 
amount of any payment made in accord- 
ance with the provisions of this section. 

“Sub-section (d) provides that the fol- 
lowing provisions of the Revenue Act of 
1932, Section 115 (Distributions by Cor- 
porations), 771 (Payment of Taxes), 772 
(Refunds and Credits), 773 (Regulations), 
774 (Applicability of Administrative Pro 
visions) and 1111 (Definitions) are made 
applicable with respect to the tax im- 


WAIVER OF ARBITRATION 

An unqualified refusal to pay and state- 
ment that if the insured wanted the mon- 
ey he would have to sue for it after an 
informal notice of the fire and proof of 
loss was held a waiver of the agreement 
to arbitrate any disagreement as to the 
amount of loss where the amount of the 
loss was not disputed and also a waiver 
of further proof of notice of the fire and 
proof of loss. Evans v. Farmers Reli- 
ance of New Jersey, 164 Atl. 258, New 
Jersey Court of Errors and Appeals. 

It was also held that a levy on the 
insured’s personal property under an ex- 
ecution on a judgment or under a tax 
warrant, where the insured retained the 
actual possession of the property, did not 
vitiate the policy as being a change of 
interest, title or possession. 





ROUMANIAN GOV'T CO. 


The Roumanian Government intends to 
form a government insurance company 
to insure all government property, in- 
cluding railroads and post. The insur- 
ance will be compulsory. The capital 
will be 30,000,000 lei, of which one-thir! 
is to be furnished by the government 
and two-thirds by private subscription. 


C. CLIFFORD TAYLOR DEAD 

C. Clifford Taylor, a member of the 
firm of Platt, Yungman & Co., of Phila- 
delphia, died at his home in that city 
recently after a brief illness. He was 
a member of the Union League, Bache- 
lors’ Barge Club and the Down Town 
Club of Philadelphia. 








posed by this section, 

“Section 215—This section imposes a 
capital stock tax, from which life insur- 
ance companies and insurance companies, 
other than life and mutual insurance 
companies, are exempt; these companies 
being taxable under Sections 201 and 
204 of the Revenue Act of 1932. 

Tax on Excess Profits 

“Section 216—This_ section imposes 
upon the net income of every corpora- 
tion an excess profit tax equivalent to 
5 per cent of such portion of its net in- 
come for such income tax taxable year 
as is in excess of 1214%4% of the adjusted 
declared value of its capital stock as of 
the close of the preceding income tax 
taxable year; this to be applied for each 
income tax taxable year ending after the 
close of the first year in respect of which 
it is taxable under Section 215. 

“Insurance companies subject to the 
tax imposed by Sections 201 and 204 of 
the Revenue Act of 1932 are not taxable 
under Section 215 and would, therefore, 
have no taxable year ending after the 
close of the first year in respect of which 
it is taxable under Section 215. 

“Section 218—This section repeals the 
net loss provisions of the Revenue Act 
of 1932, being Section 117, 23 (1), 169, 
187 and 205. These are the provisions 
wherein a net loss sustained in one year 
may be treated as a deduction in com- 
puting the net income for the succeed- 
ing taxable year. 

“This section also repeals Section 23 
(r) (2) of the Revenue Act of 1932. The 
section repealed did not apply to insur- 
ance companies, other than life or mu- 
tual insurance companies, as set out in 
our bulletin No. 812, dated December 7, 
1932. 

“Subsection (e) of Section 218 also ex- 
tends the increased tax upon consoli- 
dated returns to the taxable years 1934 
and 1935 and increases the additional 
rate to 1% for these years. This is done 
by amending Section 141 (c) of the Rev- 
enue Act of 1932. 

“In response to a number of inquiries, 
beg to advise you that in the opinion of 
the undersigned the provisions in respect 
of codes of fair competition and agree- 
ments in furtherance thereof do not ap- 
ply to insurance companies.” 

2,500 ATTEND BAGDAD FETE 

Close to 2,500 persons attended the 
eleventh annual lawn fete of the Girls 
Club of the Hartford Fire and Hartford 
Accident & Indemnity, held Jast week 
on the grounds of these companies 
in Hartford. The party took the 
form of a panorama of Oriental life, en- 
titled “A Street in Bagdad.” The pro- 
ceeds from the elaborate program of en- 
tertainment and dancing and from the 
sales of wares at the various booth will 
be used for charitable purposes. 


AGENTS’ RESERVATIONS MADE 
Reservations for the annual conven- 
tion of the National Association of In- 
surance Agents, to be held in Chicago 
at the Drake Hotel during the week of 
October 9, are already coming in from a 
number of States, including the follow- 
ing: Connecticut, Massachusetts, Rhode 
Island, New York, New Jersey, New 
Hampshire, Virginia, Indiana, Illinois, 
Iowa, Kansas, Michigan and Ohio. 





BRITISH SHARE GUIDE 


Savory’s Insurance Share Manual for 
1933 has just made its appearance in 
London. It reviews briefly the history 
of a number of insurance offices. Re- 
sults for the last ten years are summar- 
ized and a detailed summary of the last 
four profit-and-loss accounts if given. 
The preface embodies an interesting ana- 
lytical review of the past year’s results 
of British insurance activities. 


WILSON DENIES CHARGES 


Chairman of Fire Ins. Co. of Chicago 
Denies Allegations Made in Re- 
port to Federal Court 
Charges of mismanagement of the af- 
fairs of the Fire Insurance Company of 
Chicago contained in the report by Mas- 
ter in Chancery Jacob I. Grossman in his 
first report to United States District 
Judge James H. Wilkerson at Chicago, 
Ill, were denied by Massey Wilson of 
St. Louis, president of the Insurance In- 
vestment Corporation, who was _ also 
chairman of the board of the Chicago 

concern. 

Wilson who returned to St. Louis 
June 23 said he had not read the com- 
plete text of the master’s report and 
based his views on the master’s recom- 
mendations from what he had read in the 
daily press and the insurance trade jour- 
nals. He said that like a number of 
other sensational charges that have been 
brought against him at various times in 
various places during the past five years 
the unfair criticism of him in connection 
with his management of the Fire Insur- 
ance Company of Chicago will melt into 
thin air when he is given a real oppor- 
tunity to face his accusers and bring all 
of the real facts into the open. 

He agreed with the master upon but 
one point—that the company should not 
be thrown into receivership. He held 
there is absolutely no basis for the liti- 
gation that has been forced upon the 
concern by Gilbert Mather and a group 
of minority stockholders from New York 
and Philadelphia. He denied emphatic- 
ally that the prices paid for the insurance 
stocks purchased by the company were 
unreasonably high at the times the pur- 
chases were made or that the deals were 
unfair or improper in any respect. 





SIR THOMAS STOREY DEAD 


Well-known British Company Man and 
Lloyd’s Underwriter Passes 
Away at Age 83 
Sir Thomas Storey, formerly chairman 
of Lloyd’s Register of Shipping and prior 
to that a well-known Lloyd’s under- 
writer, died at his London home recent- 
ly, aged 83. He was the son of the late 
Captain William Storey, and began his 
business career at Lloyd’s in 1806 with 
T. L. Forbes & Co. In 1873 he took 
over the underwriting department of a 
large firm of merchants in Manchester. 
The syndicate included as many as thir- 
ty-three “names.” After three years the 
underwriting was transferred to Liver- 
pool. In 1879 the firm was dissolved. 
Toward the end of that year he was 
largely responsible for the formation of 
the International Insurance Co., of 
which he was appointed underwriter. In 
1893 the International amalgamated with 
the Union Insurance Co. and Storey was 

appointed underwriter. 

Negotiations were started in 1897 for 
a fusion between the Union Marine and 
the British & Foreign Marine offices, 
which did not materialize. They had, 
however, proceeded so far that Storey 
resigned from the Union Marine and 
joined the British & Foreign as London 
underwriter. The latter was acquired in 
1909 by the Royal, but continued to exist 
as a separate organization. Mr. Storey 
acted as underwriter of the British & 
Foreign until 1914, when he retired and 
was elected to a seat on the board. 

Mr. Storey was elected chairman of 
Lloyd’s Register in 1925, on the retire- 
ment of J. Herbert Scrutton, and held 
office until 1928. He had been deputy 
chairman and treasurer from January, 
1922. He was for a short time in 1893 
deputy chairman of the Liverpool Com- 
mittee of the Register, and was first 
elected to the general committee in 1903. 
From 1917 until his election as deputy 
chairman he was chairman of the sub- 
committees of classification. During the 
war he rendered important- services to 
the Ministry of Shipping in connection 
with marine insurance, when his great 
knowledge of shipping values and allied 
questions was of much value. He was 
created Knight of the British Empire in 
1918 in recognition of these services. 


British Companies to 
Extend Testing Work 


CARRIED ON AT MANCHESTER 





Facilities for Testing Fire Resistive 
Qualities Comparable to Under- 
writers Laboratories 





Developments of great importance to 
fire offices are projected at the institute 
in Manchester which is maintained by 
the British tariff insurance companies for 
the testing of fire alarms and extinguish- 
ers, fireproof doors, and other appliances 
designed for preventing and minimizing 
damage by fire. The institute is known 
as the Manchester Testing Station, or 
the Technical Institute of the Fire (f- 
fices’ Committee. 

In the early future the institute is to 
be extended, at the cost of the tariff in- 
surance offices, by the erection of new 
buildings and furnaces in order to ren- 
der it suitable for carrying out tests, in 
collaboration with the building research 
board of the State Department of Sci- 
entific and Industrial Research, of fire- 
resisting materials which, it is antici- 
pated, under the new metropolitan build- 
ings act, will need to comply with cer- 
tain definite standards. Thus the work 
of this institute will be comparable to 
that of the Underwriters Laboratories in 
the United States. The tariff fire offices 
will provide the necessary facilities and 
plant, and as time goes on the work 
carried on at the institute promises to 
be even more important than it has 
hitherto been. 

It is thought that the municipal au- 
thorities will soon insist on compliance 
with the recommendations and _ require- 
ments of the technical research depart- 
ment of the Fire Offices’ Committee be- 
fore passing plans for the new buildings. 
Meanwhile, the developments indicated 
encourage the hope that architects and 
builders will make full use of the 
facilities provided by the institute for 
fire resistance tests of all kinds. 


CANNOT DIVIDE ONE RISK 





High Court in Michigan Holds One 
Building Cannot Be Separated in 
Units for Insurance 
No matter what the description of the 
property contained in the policy, it 1s 
legally impossible, the Michigan Sv- 
preme Court holds in a current opinion, 
to make a fire policy apply to only a 
certain portion of a single building, rated 
as one risk. The decision was handed 
down in the case of School District No. 
2, Otsego Township, Allegan County, v. 
American and Firemen’s of Newark, Gi- 
rard Fire & Marine, Northwestern Na- 

tional, and Security of New Haven. 

These five companies refused to share 
in the loss on the Otsego high school 
building, part of which burned in Janu- 
ary, 1931. There were thirty-one com- 
panies on the line and other carriers 
paid their pro rata share of the loss 
which amounted to $54,343. The five 
companies, however, contended _ that 
their coverage affected only part of the 
building. The Firemen’s, Security an 
American pointed to descriptions in their 
policies indicating that the only portion 
covered was a new section of the build- 
ing erected in 1924. The other two de- 
fendants claimed their policies covered 
only the old section. The major loss 
was sustained on the original structure 

Judge Fred T. Miles of the Allegan 
circuit court held that the defendants 
were bound to share in the loss as the 
building was considered a single risk 
He is upheld in this view by the Supreme 
Court. In the high tribunal’s opinion, 
written by Justice Howard Wiest, it '8 
stated that “the fire found and burned 
one building, having a single owner an 
occupied solely for school purposes. One 
building constructed in part at differ- 
ent times is not divided into separate 
units by the character of the roofing 
or by designation of the kind of roof on 
a part thereof.” 
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Marine Insurance Problems In 


World-Wide Revival of Trade 


By A. C. Blackall, London 


London, May 24.—Recently many in- 
surance companies with marine branches 
have held their annual meetings. Their 
respective chairmen have reviewed the 
past year’s work and attempted to fore- 
cast the future. All bewail the passing 
of the late Hull Agreement and lament 
the continued downward tendency of 
rates. The two latest utterances (those 
of Sir Edward Mountain of the Eagle 
Star & British Dominions and Lord Es- 
sendon of the Economic) are very simi- 
lar in tone. The latter characterized 
cargo insurance as “anything but satis- 
factory” and referred to the “regrettable 
breakdown” of the Hull Agreement, re- 
sulting in reduced values and rates. _ 

Nevertheless, taken as a whole, marine 
departments have done fairly well. Some 
have shown increased premium incomes, 
while others have suffered diminution, 
and there does not at the moment ap- 
pear to be much cause for “weeping, 
wailing and gnashing of teeth.” 

But what of the future? 

Hull Agreement Would Help 

Undoubtedly the reestablishment of 
the Hull Agreement would be a step in 
the right direction. That its breakdown 
was to some extent influenced by con- 
ditions of world trade and the conse- 
quent paucity of premiums due to smaller 
cargoes and increased laid-up tonnage, 
is certain. Income had to be secured 
and this vital factor to the existence of 
all offices was a contributory cause of 
cutting rates. 

Now—apparently on the eve of a trade 
revival, looked upon as slow but sure— 
there should be found some way to 
strénethen the hands of underwriters and 
yet not penalize shipowners and mer- 
chants. 

It is universally agreed that the first 
step towards a general trade revival is 
the raising of commodity prices. This, 
of course, means increased insurance 
values and more premiums. But against 
this, certain far-seeing underwriters have 
already pointed out that the raising of 
prices all round would also mean in- 
creasing costs of ship repairs. These 
are to a certain extent conflicting ele- 
ments which have to be borne in mind. 

Undoubtedly the world is suffering 
from a huge surplus of tonnage, a fact 
borne out by the enormous amount otf 
tied-up vessels at the present time. Most 


TURKISH SALVAGE MONOPOLY 
The company which was founded un- 
der a government decree to carry on 
the monopoly of salvage in Turkish 
waters has now been formed and the 
monopoly established. This is _ not 
looked upon with favor in marine un- 
derwriting circles for the reason that 
the idea of a monopoly is distasteful 
and is likely to arouse fears. The fact 
that the new company has announced 
that Lloyd’s form of salvage contract 
will be used, except where the master of 
the salved vessel elects to have the re- 
muneration settled by arbitration in Is- 


tanbul, is in itself a safeguard. One 
drawback to any arrangement of this 
nature was amply demonstrated when, 
some time ago, a salvage vessel which 


had already commenced operations had 
to discontinue them since the previous 
monopoly company decided to take over 
the work. In that case no prejudice 
to underwriters’ interests appears to have 
been incurred, but it is easy to conceive 
the disadvantage which might arise from 
the enforced abandonment of work by 
salvors who had commenced a job when 
the only reason for the change is that 


they have infringed a monopoly. 


of these vessels are, if not obsolete, at 
least past their period of usefulness. 
Quite a number have been scrapped, but 
there still remain vast numbers afloat 
not in a position to successfully com- 
pete with more modern craft which have 
been constructed on up-to-date lines, 
capable of handling all the cargo offer- 
ing. 
Problem of Old and Unprofitable 


Take the case of these old boats, from 
an insurance point of view. Their val- 
uations are so low that however high 
the premium be fixed, they would, in 
nearly all cases be a menace to any un- 
derwriting account due to heavy repair 
costs. 

By the concerted action of underwrit- 
ers, Owners might be induced to insure 
on a total loss only basis. Even then 
the aggregate premium payable on a 
fleet of old vessels would be consider- 
able. Were all the undesirable and un- 
necessary boats scrapped not only 
would owners be saved what must be to 
them an incubus in paying premiums on 
uneconomic vessels, but they might uti- 
lize the amount thus saved plus the 
scrap value towards the purchase of new 
vessels capable of successful trading. 

The idea of scrapping so large a num- 
ber of vessels may seem a somewhat 
drastic remedy, but the position is acute. 
As it is now, hundreds of these boats 
are only eating their heads off and show- 
ing annually increasing losses to their 
owners. And the longer this goes on 
the worse the position becomes. That 
something will have to be done in the 
near future appears to be certain, so 
why postpone the fatal day? 

Such a scheme would be beneficial in 
the long run alike to owners and under- 
writers. It would also provide a consid- 
erable amount of employment, both in 
breaking-up and shipbuilding yards. It 
would help the iron, steel and coal trade 
as well as assisting railway traffics, and 
finally it would rid the seas of a vol- 
ume of traffic entailing manifest dan- 
gers, and place the mercantile marine in 
a better position than possibly ever be- 
fore. 





NEW CHINESE COMPANY 


A group of rich Chinese bankers have 
founded a new fire and marine insurance 
company in Shanghai under the name of 
Ningpo Insurance Co. The capital of 
$1,000,000 is already subscribed. 


Automobile Marine Dept. 
Now at 100 William St. 


The Automobile of Hartford has 
moved its ocean and inland marine un- 
derwriting departments from &2° Beaver 
Street to 100 William Street where the 
fire and other departments in New York 
City are located. Thus another of the 
old-established marine offices of the 
Beaver Street area has come North to 
the general insurance district along 
William and John Streets and Maiden 
Lane. 

Robert B. Jennings continues in charge 
of the ocean marine business. He is one 
of the veteran marine men in this city 
and for many years has enjoyed a fine 
reputation and a large circle of friends 
in the business. Charles C. O’Regan, 
also widely known and popular, will con- 
tinue to supervise the inland marine un- 
derwriting. By centralizing the marine 
departments with the fire and casualty 
departments of the Aetna Life groun 
the companies will be able to offer still 
better services to brokers and other 
clients. 


British Ships Must Have 


Load Line Certificates 

The British Board of Trade states that 
on,and after July 1 the masters of all 
ship$ registered in the United Kingdom 
will be called upon to produce Interna- 
tional Load Line Certificates or United 
Kingdom Load Line Certificates (i. e, 
certificates issued under the provisions 
of the Merchant Shipping Act, 1932) 
when clearance or transire is demanded 
From the same date the masters of all 
Convention load line ships belonging to 
other countries which have adopted the 
International Load Line Convention will 
be called upon to produce an Interna- 
tional Load Line Certificate. The an- 
nouncement proceeds: 

“In order that the International Load 
Line Convention, which came into oper- 
ation on January 1, 1933, might be 
brought into full operation with the min- 
imum amount of inconvenience to shin- 
ping, special arrangements were made 
by the Governments which had adopted 
the Convention for the continued ac- 
ceptance for a reasonable period after 
January 1 of load line certificates recog- 
nized under arrangements existing be- 
fore that date, if presented by ships 
which had been prevented from obtain- 
ing Convention Load Line Certificates. 
The great majoritv of the ships (British 
and foreign) which fall within the scope 
of the Convention have, it would appear, 
now been surveyed, and it has, there- 
fore, been decided that, as stated above, 
all ships to which the Convention applies 
shall, from July 1 next, be called upon 
to produce the new form of load line 
certificate.” 


RONALD R. MARTIN IN EUROPE 
United States Manager Ronald R. 
Martin of the Atlas Assurance of Lon- 
don. arrived in Europe this week on a 
combined business and pleasure trip. 
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British Issue Report 
On Hudson Bay Risks 


OUTLOOK IS. HELD FAVORABLE 


Despite Bright Fan Loss Companies Can 
Recoup if 1933 Traffic is at Same 
Rate as During 1932 


An informative narrative is contained 
in the fourth report of the Imperial 
Shipping Committee on Hudson Bay Ma- 
rine Rates, 1933. The committee de- 
scribes some of the experiences during 
the 1932 season, when ten cargo vessels 
made the passage through the Hudson 
Strait compared with only two in 1931. 
It received statements on the conditions 
of navigation in the new route from mas- 
ters of vessels and verbal evidence from 
Captain Mouat, of the steamer Penny- 
worth. This vessel was equipped not 
only with a direction-finding apparatus 
and a gyro-compass, but also with an 
echometer, which provides an additional 
safeguard in foggy weather. 

The committee comments favorably on 
the “clean piece of navigation” of Cap- 
tain Mouat, who made only two changes 
of course and two references to a direc- 
tion-finding station between entering 
Hudson Strait and reaching Churchill, 
and quotes his statement that “to a ves- 
sel fitted with the gyro compass in these 
waters navigation is far easier than na- 
vigating in the St. Lawrence.” 

Hull Insurance 

The committee also comments on the 
loss last vear of one of the cargo ves- 
sels, the Bright Fan, which became a to- 
tal loss after striking an iceberg when 
passing through the Strait outward 
bound from Churchill. It has not been 
practicable for the committee to ascer- 
tain the total premium received from 
the insurance of the hulls and machinery 
of the vessels which visited Churchill in 
1931, and of the ten ships which made 
the voyage last season, but, according 
to an estimate completed after careful 
inquiry, the conclusion has been reached 
that if the same number of vessels vis- 
ited Churchill this season as during last 
season, and there was no further loss, 
the insurance market will have more 
than. recouped itself for the loss of the 
Bright Fan by the end of the 1933 sea- 
son. 

Cargo insurance is left out of account, 
although the incidence of the loss in re- 
spect of the Bright Fan for grain under- 
wiiters must have been serious, especial- 
ly as, unlike the underwriters on the hull, 
they are interested in the grain cargoes 
only on one part of the round voyage 
The report refers to meetings between 
the chairman of the committee, Sir Hal- 
ford Mackinder, and the chairman of the 
Joint Hull Committee (E. L. Jacobs), and 
to a recommendation by underwriters 
that for the present season the rates on 
hulls in force from August 10 shall con- 
tinue, so that they shall include sailings 
from Churchill until October 7, inclusive 





MARINE MEETING AGENDA 

On September 25 the general meeting 
of the International Union of Marine 
Union will take place at Montreaux 
(Lake Geneva). The committee meet- 
ings will be convened for the preceding 
week. It is hoped that the president 0! 
the Union, Axel Rinman, will be suffi- 
ciently recovered in health to attend. 

The agenda is as follows: (1) Ques- 
tions of a general nature: (a) presiden- 
tial address; (b) annual report; (c) state- 
ment of accounts. (2) reports of spe- 
cial committees; (A) marine insurance 
generally: (a) national associations, (b) 
war risks, (c) average agencies; (B) hull 
business: report of the Hull Committee, 
(C) cargo insurance: (a) cargo  TISKS 
committee, (b) Black Sea and Danube 
vrain scale, 1934; (D) river business: 
(a) Eastern waterways, (b) Western 
waterways; (E) aviation insurance; (F) 
reinsurance; (G) marine and commet- 
cial law: (a) committee report, (b) get 
eral average. (3) Statutory elections. 
(4) Miscellaneous—marine insurance 
1932-1933. 
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| CASUALTY AND SURETY | 





Gauss Will Supervise 
Mich. Accident Fund 


NO LONGER STATE-CONTROLLED 





Governor Signs Act Transferring Juris- 
diction; Sore Spot to Agents of 
Private Companies 
Commissioner Charles E. Gauss of 
Michigan was officially given jurisdic- 
tion this week over the state accident 
fund when Governor William A. Com- 
stock signed the legislative act trans- 
ferring jurisdiction over the fund from 
the state administrative board to the in- 

surance department. 

While actual supervision of the fund 
will not be attempted, it is understood, 
until an examination has been made, the 
state-sponsored compensation carrier 
will no longer be subject to the semi- 
political control charged against it dur- 
‘ng the administrative board’s regime. 
Before the fund was removed from the 
‘nsurance department, where supervision 
was placed by the original act, there 
we.e few complaints regarding its opera- 
tions but it has been a constant sore 
spot with agents for the private carriers 
during the state board’s administration. 
Competitive methods of fund represen- 
tatives were criticized, particularly rate- 
cutting and misrepresentation of the 
fund’s actual status as a mutual carrier. 

Since a shake-up in personnel about a 
year ago, the fund’s policies have been 
more conservative but agents now charge 
that the earlier tactics plunged the car- 
rier into such a financial morass that 
it is now actually insolvent and an as- 
sessment will be required from its sub- 
scribers before it can be placed on a 
sound footing. 


MO. COMPENSATION INCREASE 
8% Rate Boost on 85 Out of 800 Classi- 
fications Approved by Super- 
intendent Thompson 
Superintendent of Insurance Joseph B. 
Thompson of Missouri has approved an 
increase in compensation insurance rates 
on eighty-five of the approximately 800 
classifications covered by the Missouri 
workmen’s compensation insurance act. 
The new rates became effective July 1 
and are intended to cover the greater oc- 
cupational disease hazards 1n the classi- 

fications affected. 

The rate increases range from one 
cent to 99 cents per $100 of payroll and 
will amount to about $19,000 a year, based 
on the compensation premiums paid in 
1932. This is an increase of about 8%. 

The principal industries affected by the 
new rates are various mining classifica- 
lions, rock quarries, rock crushing con- 
cerns, stone cutting establishments, sev- 
eral classifications of foundry workers, 
‘tove manufacturing establishments, ra- 
“ator plants, pottery concerns, linotype 
operators, type manufacturers, car wheel, 
brick, terra cotta and lead products, etc 

The eighty-five classifications affected 
embrace about 9% of the workmen's com- 
Pensation insurance carried in Missouri. 


STOECKEL ON YALE FACULTY 


Connecticut’s Former Motor Vehicle 
mmissioner Serving University 
as Transportation Expert 
Robbin B. Stoeckel, well known to cas- 
walty insurance men as Connecticut's 
pioneer motor vehicle commissioner, who 
a recently ousted from this post by 
*vernor Cross after serving for six- 
a years, is now a member of the Yale 
versity faculty as a transportation 
expert. 
hag Republican circles in Connecticut 
is toeckel is also being viewed as a 
Possible candidate for Governor in the 
contest, 








Companies Respond to 
Plan to Cut P. L. Costs 


URGED BY FRISCO MERCHANTS 





Retail Dry Goods Ass’n There Invites 
Agents, Brokers and National Bureau 
to Confer on Steps Needed 


The Retail Dry Goods Association of 
San Francisco, which has been giving 
close study to the causes of the mount- 
ing costs of public and general liability 
insurance and which recently sent out to 
seventy company presidents, company 
and agency organizations, the insurance 
press and individuals a list of seven rec- 
ommendations aimed at correcting the 
situation, has now tabulated the re- 
sponses received and has invited the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, the San Francisco Insurance 
Brokers Exchange and the California 
Association of Insurance Agents to ap- 
point representatives to meet with its 
special committee on public liability in- 
surance at convenient times so as to de- 
vise plans by which the following results 
may be secured: 


1. Reduction in number and severity 
of accidents. 

2. Prompt and adequate payment of 
all meritorious claims for torts, with pro- 
tection to claimants from exploitation by 
“ambulance chasers.” 

3. Decreased cost to the insurance 
carriers for claims, thereby (a) increas- 
ing the underwriting profit; (b) obviat- 
ing the necessity of any immediate in- 
crease in liability insurance, and (c) se- 
curing reduction in the cost of such in- 
surance as and when the decrease in 
amounts paid for torts warrants. 


Some Differences of Opinion 


Out of the seventy organizations and 
individuals to whom the recommenda- 
tions were sent thirty-two responses 
were received and all showed marked in- 
terest in the subject. It was noted, how- 
ever, that the Association of Casualty & 
Surety Executives and the National Bu- 
reau of Casualty & Surety Underwriters 
had not responded, “probably due to de- 
sire on the part of the management to 
confer with members, for which there 
has not as yet been sufficient time.” 

Pointing out that an interesting .dif- 
ference of opinion was shown and that 
the replies indicated that certain features 
have heretofore escaped the attention of 
the companies, the Retail Dry Goods As- 
sociation summarizes as follows the re- 
sponse to its suggested program: 

1. “In all cases insurance carriers ex- 
pressed the opinion that treatment of 
claimants had been fair and equitable, 
and concurred with us that this is the 
proper course to pursue. In the matter 
of opposing payments under the circum- 
stances suggested there is, however, a 
marked difference of opinion and a dis- 
inclination to disregard the ‘nuisance 
value’ of certain claims. While it is quite 
evident as suggested by some, that no 
fixed rule can be laid down for the settle- 
ment of doubtful claims, there is as yet 
no evidence of realization on the part 
of the insurance carriers that they owe 
their policyholders the obligation of vig- 
orous defense where such defense is jus- 
tified. The tendency is to blame judges 
and juries.” 

2. Cheerful acquiescence was given to 
the request that “our insurance carriers 
advise us of all claims paid and the 
amount of payment made in.each case.” 
It was felt, however, that such claims 
should be reported to each policyholder 
and not to the association. Naturally 
there was objection to reporting claims 
of individual policyholders to an asso- 
ciation not engaged in the insurance 

(Continued on Page 36) 

















CS 
MAD 








(;eneral Accident 


‘FIRE AND LIFE 


, ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, lnited States Man ager 


GENERAL BUILDING - 47 & WALNUT STS. 
PHILADELPHIA 




















New Company Formed to Service 
National Surety Company Mortgages 


George S. Van Schaick, New York Su- 
perintendent of Insurance, as_rehabili- 
tator of the National Surety Co., has 
announced the formation of the National 
Realty Management Co.. Inc., which will 
se. vice mortgages and real property un- 
derlying various bond issues guaranteed 
by the National Surety through its for- 
mer affiliate, the Greyling Realty Corp., 
now in receivership. 

The new corporation was formed as 
the result of conferences between the 
rehabilitator and the various trustees 
holding mortgages guaranteed by the 
National Surety Co., and is jointly con- 
trolled by the rehabilitator and by an ex- 
ecutive committee of the trustees. Under 
the plan the trustees are to pay for 
the servicing of mortgages while the re- 
habilitator or the receivers of various 
subsidiary companies holding titles are 
to pay for the servicing of properties. 

It is pointed out that servicing con- 
tracts have been executed by a number 
of the trustees including all of those 
holding the largest number of mortgages. 
Other contracts are now being negoti- 
ated. Mr. Van Schaick made clear that 
the plan conserves for bondholders the 
tangible security underlying the bonds in 


R. H. GORE INAUGURATED 





New Governor of Puerto Rico Has Been 
Head of Chicago Insurance Firm; 
Owns Florida Newspapers 

Selected by President Roosevelt to be 
Governor of Puerto Rico, Robert H. 
Gore, Chicago insurance man and owner 
of three Florida newspapers, was inau- 
gurated on July 1 in San Juan with 
thousands of Puerto Ricans from ail 
parts of the island on hand to hear his 
inaugural address. 

According to news dispatches political 
leaders of Puerto Rico are favorably 
impressed by Governor Gore, who is 
the eleventh governor to be appointed 
since the establishment of civil govern- 
ment on the Island in 1900. Although 
it is openly regretted that he has not 
had previous experience as a public offi- 
cial, it is hoped that the Island will profit 
more by having a man who is not a 
politician at the head of its government. 
His will be a business man’s regime. 

In private life Governor Gore built up 
a flourishing newspaper accident insur 
ance business in Chicago and his firm 
R. H. Gore & Co., represents the North 
American Accident. 


CLAIM ASS’N MEETING 
The International Claim Association 
will hold its annual convention at the 
Hotel Traymore, Atlantic City, Septem- 
ber 11-13. It is expected that the at- 
tendance at this meeting will be larger 
than in any recent year. 





which they have invested. He said fur- 
ther: 
Berets Group Favors Plan 

“The operations of the National Realty 
Management Co., Inc., should be con- 
ducted at considerably less expense than 
would be possible under other servicing 
methods. In additfon this plan should 
avert loss of rental collections, interest, 
amortization payments and other ex- 
pense, which would decrease the security 
available to bondholders.” 

Favorable comment upon the organi- 
zation of the National Realty Manage- 
ment Co. is made by the group headed 
by Carl H. Berets, president of C. H 
Berets & Co., New York, in a letter to 
dealers interested in mortgage bonds 
guaranteed by the National Surety Co., 
according to Mr. Van Schaick. The 
dealers were advised by that group that 
“the organization of this company re- 
moves: the danger of decentralization of 
control over the servicing with its great 
dangers of probable loss of collections 
during the period of change from a cen- 


tral organization to many separate or- 
ganizations, and of increased cost inci- 
dent to the creation and setting up of 
new machinery.” 


S. S. LOWE GETS N. Y. POST 





Deputy Commissioner of U. S. Employes 
Compensation Commission Trans- 


ferred from Norfolk 


S. S. Lowe, deputy commissioner of 
the United States Employes Compensa- 
tion Commission, has been named direc- 
tor of the second district with New York 
headquarters. He will handle controvert- 
ed claims under the terms. of the Long- 
shoremen’s and Harbor Workers’ Com- 
pensation act. Appointed to the com- 
mission in 1927, Mr. Lowe has been in 
charge of the fifth district in Norfolk. 
Previously he was in the insurance busi- 
ness in New York. 





WAR ON TICKET KILLING 

War has been declared in Union 
County (N. J.) against the killing of 
tickets for traffic violations in which the 
safety drive committee of the county has 
enlisted the co-operation of both the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters and the National Safety Coun- 
cil. Casualty underwriters and bureau 
officials feel strongly that ticket-killing 
is a menace to safety on the highways. 








HAUGHTON JOINS U. S. F. & G. 

Richard Haughton, formerly associated 
with the prominent Philadelphia agency 
firm of Stokes, Packard, Haughton & 
Smith, has joined the United States F. & 
G. as assistant manager in its Philadel- 
phia branch office. 
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| On the Production “Firing Line” 








U.S. F.& G. Agent Gives His 
Views On the Art of Collecting 


H. E. Mitchell, Palmyra, N. Y., Considers Adoption of 
Definite System of First Importance; Then Educa- 
tion of Clients to That System 


A short term credit system forms the 
basis of Mr. Mitchell's plan of premium 
collections. It is one which he has used 
with such good results in collecting more 
than $25,000 of premiums that he has had 
to cancel less than $100 of premiums. The 
procedure he follows as outlined in a re- 
cent issue of the U. S. F. & G. Bulletin 
is given below: 

The prompt collection of premiums re- 
quires only two factors, the first, to de- 
cide on some definite collection system 
and follow that system, and the other, 
to educate your clients to your system. 

The system used in this office requires 
little additional work, some additional 
postage, and may be termed “direct mail 
collecting,” but, like direct mail adver- 
tising, has produced satisfactory results. 

Our invoices are white, eight by five 
inches. When the invoice is typed, two 
copies are manifolded at the same oper- 
ation, one marked “Thirty-Day Notice” 
on yellow paper and the other marked 
“Forty-five Day Notice” on blue paper. 
These two copies are filed in a tickler 
file, the vellow copy, thirty days after 
the effective date of the policy, and the 
blue copy, forty days after effective date. 


Letter Sent to Assured 


When the thirty-day notice comes up 
in the file, it is mailed to the customer 
in a No. 6 government window envelope 
with a notice. Ten days later, the blue no- 
tice automatically appears in the file, 
and if the account has not been paid, 
the following letter is mailed to the as- 
sured over the signature of the producer 
and the blue copy is advanced in the file 
five days to forty-five days from the 
effective date of the policy. You will 
note that the forty-five day notice does 
not leave the office. Copy of our letter 
follows : 

“I feel it my duty to let you know 
that I have not received your remittance 
covering the premium on the above cap- 
tioned policy. You have until (insert 
date forty-five days from effective date) 
to pay the above amount without affect- 
ing the present standing of your policy. 
Please do not run the risk of being un- 
protected.” 


Establish Definite Credit Terms 


If the premium has not been paid 
when the blue slip comes up at the end 
of forty-five days, the producer is given 
the slip and he makes a personal call 
that day, not the next day or when he 
gets to it. At that time, he either col- 
lects the premium in full or makes some 
arrangement for the payment within the 
next seven days. If the assured cannot 
promise payment within a week, the 
policy is taken up for cancellation. 

By this procedure, if the assured does 
not fulfil his promise to pay as he might 
have agreed to do when seen, only fifty- 
two days have elapsed since the issuance 
of the policy and if it is necessary to 
send cancellation notice, it is done (one 
has five days after receipt of notice he- 
fore cancellation is effective in New 
York state) immediately and the whole 
transaction is completed within sixtv 
days and the policy can be marked off 
without charge. 

No real, worthwhile client will permit 


this action to be taken when he sees that 
you, as an agent, have definite credit 
terms and are sincere in your collection 
efforts. 


Less Than $100 of Premiums Canceled 


My experience in collecting over $25,- 
000 of premiums since using this system 
has been that I have had to cancel less 
than $100 of premiums. 

In a few isolated cases where some 
condition made it impossible for a client 
to pay within the required forty-five 
days, but I was assured that the premium 
could be taken care of in full before an- 
other forty-five days elapsed, I have 
canceled and re-written the coverage, 
collecting the earned premium for the 
first forty-five days at the time the in- 
surance was re-written. But I will not 
re-write more than once. 

In the cases of some of my larger ac- 
counts, where they could not take care 
of large premiums within the forty-five 
days, I have programed their insurance, 
rearranging it so that approximately the 
same amount of premium comes due 
each month of the year. So much for 
the collection system. 


Benefits of Prompt Collections 


As for the education of clients. This 
office has always called on its policy- 
holders about fifteen days before a policy 
expires. This gives us an opportunity 
to arrange the renewal so that the as- 
sured does not ask for policy changes 
after delivery of the new policy. It also 
gives the opportunity to sell additional 
coverages and is the proper time to ex- 
plain your credit terms. 

Be sincere and frank in telling your 
clients that you must have your pre- 
miums within fortv-five days from the 
effective date of the policv. You will 
be amazed at the number of clients that 
will agree wholeheartedly with you that 
the premiums should be paid within that 
time and will promise to do so, and 
knowing that you expect a payment at 
a specific time, will keen their promises. 
Of course, if nast exnerience shows that 
a client has always been prompt pay, I 
do not mention my credit terms. It is 
not necessary. 

Never mind what vour competitors in 
town are doing on the subject of collec- 
tions. Put some short term credit sys- 
tem in operation and then onerate it. At 
first you may think that it takes too 
much time, but when vour policyholders 
see that vou are making the prompt pay- 
ment of premiums as important as pro- 
ducing the business, thev will pay their 
accounts in accordance with your terms 
in most cases and thereafter vou are 
spending very little time on collections. 





ST. LOUIS APPOINTMENT 
The F. D. Hirschberg & Co. agency of 
St. Louis has been appointed general 
agents for the St. Paul Mercury Indem- 
nity in that citv. The agency will also 
represent the Mercury Insurance Co. as 
one of its No. 1 agents in St. Louis. 


QUARTERLY DIVIDEND 
The American Motorists of Chicago 
declared its regular quarterly  divi- 
dend of 45 cents a share payable July 1 
to stockholders of record June 30. This 
rate has been maintained since July 1, 


1930, 


BOOST FOR GOLFER’S LIABILITY 


Flushing Judge Awards $750 to Woman 
In Car Hit by Sliced Ball; No 
“Act of God” He Rules 


Golfer’s liability insurance received an 
unexpected endorsement last week from 
a Municipal Court judge when Justice 

M. Pette of Flushing, Queens, in 
awarding $750 to a woman hit by a golf 
ball while driving past the course in her 
car, said: 

“It is not likely that the conclusions 
I have reached work undue hardship 
upon any golf club since the risk may 
be readily insured against for a premium 
which, in the nature of things, will be 
quite small.” 

Justice Pette awarded the $750 dam- 
ages to Miss Anne B. Gleason, Forest 
Hills, a sister of Helen Gleason, Metro- 
politan Opera soprano, who brought suit 
for $1,000 against the Hillcrest Golf 
Course of Jamaica and Arthur J. Knorr, 
theatrical production manager of the 
Capitol Theater, New York, who drove 
the ball. Miss Gleason charged that the 
golf ball crashed through the windshield 
of her car while she was driving on 
Union Turnpike last April and that the 
broken glass lacerated both of her eye- 
lids. 

The plea was made by Mr. Knorr that 
a gust of wind had carried the ball off 
the course onto the highway and that 
neither he nor the Hillcrest Club was re- 
sponsible for the accident because it was 
“an act of God.” Justice Pette, in find- 
ing against both defendants jointly, ruled 
that Mr. Knorr had sliced badly and in 
his decision, which covered nineteen 
pages, indicated that a slice was no “act 
of God.” 








CLOSES BIG A. & H. GROUP 
8,000 Kindergarten Teachers in N. Y. 
Covered by Victor Beinfield, Star 
Loyalty Group Producer 

Victor Beinfield, who is considered by 
the Loyalty Group of Newark as its fore- 
most group accident and health pro- 
ducer, recently closed a New York teach- 
ers’ group case which is referred to in 
the current Fieldman as the largest 
teachers’ group on record. The coverage 
was taken out by members of the Kin- 


dergarten 6-B Teachers’ Association, 
8,000 teachers in all. ; 
Speaking about Beinfield’s achieve- 


ment, the Fieldman says: 

“Instead of approaching this gigantic 
task haphazardly Mr. Beinfield planned 
his preliminary work in an _ intelligent 
manner and showed good practical sense 
by cleverly employing unemployed teach- 
ers in its development. The capable way 
in which he handled every detail of the 
transaction elicits our highest compli- 
ments.” 

The New York Sun and New York 
World-Telegram both gave stories to 
Mr. Beinfield’s achievement. 





APPOINT W. W. STEINER 





Selected by U. S. Casualty as Resident 
V.-P. in Charge of New Chicago 
Branch; Formerly with Globe 
Walter W. Steiner, formerly with the 
Globe Indemnity in Chicago as its resi- 
dent vice-president, has been selected by 
the United States Casualty to take 
charge of its newly opened branch office 
in that city in a similar capacity. This 
branch will supervise the business of the 

company throughout the mid-west. 

Well known and favorably regarded 
by the mid-west fraternity Mr. Steiner 
was with the American Surety in Chi- 
cago for several years before joining the 
Globe Indemnity in 1921 as manager of 
its bonding department there. He was 
later made resident vice-president with 
supervision over the branch. 

In the new setun T. E. Dunne, for 
many years bonding manager of the 
company in Chicago, continues in that 
capacity. In addition, C. H. Eld:edge, 
who has been general agent for the 


company more than thirty years, also 
makes his headquarters with the branch. 
It is located in the Insurance Exchange. 


ABOLISHES TWO STATE FUNDs 





South Dakota Stopped Writing Both 
Hail and Bonding Risks on July 1; 
Liquidating These Departments 


It was good news to opponents of the 
state insurance fund idea that South 
Dakota has decided to liquidate its hajj 
and bonding departments, thus admitting 
defeat in two of its outstanding efforts 
to compete with private enterprise. Liq- 
uidation of both departments was started 
July 1. 

County officials in many instances 
have already cancelled their risks since 
the liquidation act was passed. This was 
done so as to enable them to secure new 
bonds with the county paying the pre- 
mium. With the repeal of the state fund 
law there is no provision for the public 
to pay for the official bonds. After July 
1 and until there is new legislation pub- 
lic officials must pay their own pre. 
miums. 

It is believed that the hail insurance 
fund will take some time to liquidate. 
The legislature passed the enabling act 
but without the emergency clause. As 
a result the farmers of the state listed 
the crop acreage they wanted insured 
this year with their local assessors al- 
though they knew that the fund would 
cease to function July 1. It will prob- 
ably take until the end of the year to 
clear up the 1933 commitments. 

The manager of the hail department 
has pointed out that if farmers who have 
not had a hail loss so far this year would 
relieve the department of any further 
risks along that line it would reduce the 
liabilities after July 1 as well as mini- 
mizing the work of liquidation later. 


W. H. HANSMANN PROMOTED 








Made Resident Vice-President of Both 
F. & D. and American Bonding 
in Chicago; His Career 

William H. Hansmann, who has been 
with the Fidelity & Deposit since 192 
with supervision over its Illinois de- 
partment, has been promoted to be resi- 
dent vice-president in Chicago of that 
company and the American Bonding, its 
affiliate. One of the best known surety 
underwriters in the wid-west, Mr. Hans- 
mann has been more than thirty years 
in the surety field. He is a past presi- 
dent of the Surety Underwriters Asso- 
ciation of Chicago. ; 

Mr. Hansmann was made manager of 
the F. & D. Illinois department in 192) 
and was given similar supervision of the 
American Bonding in 1927, when it was 
revived. Before joining the F. & D. he 
was with John McGillen & Co., general 
agents, and prior to that was with the 
United States F. & G. 


WEST DULUTH APPOINTMENT 

The Standard Surety & Casualty has 
appointed the E. S. Olson Insurance 
Agency of West Duluth, Minn., as its 
general agents for casualty and surety 
lines. This agency, established thirteen 
years ago by E. S. Olson, is considered 
one of the largest in northern Minne- 
sota and made a substantial gain in pre- 
mium income in 1932 despite poor bus'- 
ness conditions. Mr. Olson is well and 
favorably known in and about Duluth. 








ABOLISH COMPENSATION BOARD 

The Wisconsin legislature has ap- 
proved a bill abolishing the state com- 
pensation insurance board whose secre 
tary is Herbert L. Mount of Milwaukee. 
Approved by Governor Schmedemaan, this 
bill transfers the duties handled by Mr. 
Mount’s office to the insurance commis 
sioner’s offices. H. J. Mortensen, as 1n- 
surance commissioner, has been chatt- 
man ex-officio of the compensation boar 
which handled rating problems. 

Cc. A. PREVOST ON TRIP. 

Charles A. Prevost, vice-president, 
Associated Indemnity of San Francisco, 
is on an extended business trip through 
the east and mid-west visiting branch 
offices and agencies of the compamy: 
During his absence W. Rae Dempsey, 
assistant vice-president, is tending to the 
duties of the office. 
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Undiminished Service Facilities 
For Producers and Policyholders Alike 


| iy has been a notable achievement to maintain the many activities of this organiza- 


tion through the period of economic uncertainty from which the country is at 
last emerging. 


There has been no curtailing of Etna coast-to-coast claim service. Neither has 
there been any lessening of service for Etna agents. As a striking example of the 
way in which the tna organization has carried on, we would mention particularly 
the sales training advantages offered them. 


Etna Sales Instruction 


Etna Sales Six sales schools are held at Home Study Supplementing the work of 
Course the Home Office each year, the school is a comprehensive 

the course consisting of five correspondence course cover- 
weeks’ intensive study and discussion under ing the principal forms of casualty and marine 


Course 











the leadership of men specially qualified by 
experience in insurance selling and by teach- 
ing ability. 

As a result, those agents who complete the 
course are more competent insurance advisers 
than they would be without this valuable 
training, thus benefitting both their clients 
and themselves. 


insurance and fidelity and surety bonds. There 
are almost always two thousand or more /tna- 
izers enrolled for this series of practical lessons. 
Publications 4 company‘ magazine and 

several other interesting and 
instructive periodicals issued at regular inter- 
vals also keep AEtna agents informed regard- 
ing the business. 


It Pays to be Mtna-ized 
It Pays to be an Atna-izer 


THE AATNA CASUALTY AND SURETY COMPANY 
affiliated with the 


“ETNA LIFE 
Hartford 





INSURANCE 


COMPANY 
Connecticut 
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The newly acquired home office building of the Western & Southern Indemnity 
and the Western & Southern Fire in Cincinnati is shown above. A six story struc- 
ture, it is located at 8th and Sycamore Streets and is known as the Western & 


Southern Annex. 


GETS MICHIGAN LICENSE 


Great Lakes Casualty, Reinsurer of 
Central West, Starts With $300,000 
Capital, $200,100 Paid-in Surplus 
The Michigan department 
has granted a 
to the Great Lakes Casualty of Detroit 
This com- 


insurance 


certificate of authority 


to do business in that state. 
pany, newly formed by former officials 
of the Central West Casualty now in 
custodianship, is reinsuring certain lines 
of that company as of April 4 when the 
custodian was appointed. 

The actual issuance of the license was 
somewhat delayed, following announce- 
ment of plans for the new carrier, due 
to various complications that arose re- 
quiring departmental attention. The 
company now, however, is ready to go 
ahead, utilizing as much as possible of 
the agency plant of the old Central 
West and carrying on all Central West 
business with the exception of fidelity 
and surety, health and accident, Ca- 
nadian business and all business can- 
celed by either party up to the time of 
authorization. The Central West’s re- 
maining must take care of lia- 
bility incurred before April 4. 

The Great Lakes Casualty will start 
off with a capital of $300,000 and paid-in 
surplus of $200,100 which money is being 
provided for the most part from assets 
of the old carrier. Armstrong Crawford, 
former exccutive vice-president of the 
Central West, is president of the new 
company. H. J. Kennedy, first vice-presi- 
dent of the Central West for many 
years, is its vice-president and Jay C 
Ketchum, seven years with the Michi- 
can department as examiner and deputy 
custodian of the Central West for a few 
months, is secretary-treasurer. 


assets 


—v1 


Rates for Marine Classes Revised 
By N. J. Compensation Bureau 


\. R. Lawrence, chairman, Compensa- 
tion Rating & Inspection Bureau, has 
advised member companies that premium 
rates for compensation insurance apply- 
ing to the operation of vessels, dredging 
and marine wrecking have been revised 
since the Bureau’s manual amendment 
of November 19, 1932, ordering some- 
what higher rates than those previously 
in force. The latest revision, which has 
the approval of the commissioner of 
banking and insurance, applies to all 
policies with the effective or anniversary 
rating date of December 31, 1932, and 
thereafter. Minimum premiums, how- 
ever, continue as at present. 





KEMPER BACK FROM ABROAD 

James S. Kemper, president of the 
Lumbermen’s Mutual Casualty of Chi- 
cago, returned home on June 30 after a 
sojourn of several weeks in Europe 
where he represented the Chicago As- 
sociation of Commerce, the United States 
Chamber of Commerce and the National 
Association of Mutual Casualty Compa- 
nies as a delegate to the annual conven- 
tion of the International Chamber of 
Commerce held at Vienna. Following the 
Vienna meeting Mr. Kemper was in Lon- 
don observing the monetary and econom- 
ic conference. 





MISS VAN WINKLE ENGAGED 


Miss Winifred Van Winkle, daughter 
of Winant Van Winkle, vice-president, 
Metropolitan Casualty and Commercial 
Casualty, and Mrs. Van Winkle, is en- 
gaged to marry Frank B. Vanderbeck, 
son of Dr. and Mrs. B. Vanderbeck of 
Paterson. 


Plan to Cut P. L. Costs 


(Continued from Page 33) 


business and not having any control over 
the action of the individual policyholder. 


Accident Prevention 

3. The recommendation that “every 
reasonable effort be made to prevent the 
occurrence of accidents in the conduct 
of our business” was heartily concurred 
in all cases. It was pointed out by some 
that engineering and inspection depart- 
ments were maintained to assist in the 
prevention of accidents. Undoubtedly 
the companies are willing to assist in 
accident prevention, but it is quite evi- 
dent that they do not realize that the 
majority of accidents occurring in retail 
mercantile establishments are due en- 
tirely to carelessness on the part of the 
customers which no engineering can pre- 
vent. 

4. The suggestion that “all accidents 
be promptly investigated and fully re- 
ported to the management and to the in- 
surance carrier” also met with universal 
approval and various suggestions were 
made for carrying out the recommenda- 
tion, all of which were felt to be worthy 
of consideration. 

5. High praise was accorded the rec- 
ommendation that “we use every means, 
and request our insurance carriers to use 
every means, to inform persons claiming 
compensation from us on account of in- 
juries of the extent of our legal liability 
and the nature of the insurance carried 
by us; also that, in the final analysis all 
payments made on account of such in- 
juries are made at our expense and add 
to our cost of operation.” One authority 
considered this proposal as “an unusually 
practical one which ought to have very 
desirable results.” A company president 
wrote, tersely: “Gets more close to the 
seat of the trouble” but another missed 
the point in stating: 

“It is our opinion that only harm can 
be done if you inform persons claiming 
compensation from you on account of 
injuries that you are carrying insurance 
and the nature of insurance you are 
carrying.” 

Effect of Publicity on Large Suits 

6. It was the committee’s belief that 
the publicity given by insurance interests 
in connection with suits for torts had 
created erroneous impressions both as to 
the law relating to torts and the amount 
of damage which injured persons could 
properly expect to receive. Such pub- 
licity, it was felt, made the public unduly 
claims-conscious and created a general 
misunderstanding of the purpose of gen- 
eral liability insurance. Said the report: 

“The tendency seems to be to place 
the responsibility on the daily press 
which briefly records the facts relating 
to suits on account of torts, rather than 
on insurance organizations which graphi- 
cally elaborate them and freely circulate 
the items. In several instances, however, 
there is evidence of an awakened con- 
sciousness in the matter. Note the fol- 
lowing quotations: 

(a) “I noticed what you said about the 
effects of publicity increasing the num- 
ber of claims. I believe this also has 
justification.” 

(a) “I thoroughly agree that the prom- 
inence given to verdicts in the press is 
highly inimical to the interests of our 
assureds and ourselves.” 

(c) “Your sixth statement that the 
publicity given by insurance interests in 
connection with suits for torts has cre- 
ated an erroneous impression, is hardly 
a statement of fact, as the insurance in- 
terests have not, as far as we know, 
given any undue publicity to such suits. 
Suits for tort are a matter of public rec- 
ord, and newspapers follow such suits 
for items of interest, and the publicity 
given to these cases is not due to any- 
thing done by insurance companies, but 
in most cases is against their interests.” 

(d) “I was not aware that insurance 
companies gave much publicity to the 
suits against them.” 

(It is to be hoped that this president 


NEW SAFETY POSTER 


“Watch Out for Children” Warning 
Given in Third Display of Bureau’s 
Street and Highway Safety Drive 


A third safety poster, giving the warn- 
ing, “Watch Out for Children,” has been 
placed on display in more than 10,00 
gasoline service stations as part of the 
street and highway safety campaign 
which is being conducted by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters in co-operation with nine ma- 
jor oil companies and the motor vehicle 
administrators of fourteen states and the 
District of Columbia. The drive started 
May 1 and will continue throughout the 
summer and fall. 

In announcing the new poster, motor 
vehicle administrators call attention to 
the fact that July and August are dan- 
gerous months for school children. Out 
from school, the children are likely to be 
found playing in the streets or along the 
highway in spite of efforts to make them 
use playgrounds and community fields, 
It is true, too, that due to the present 
economic conditions some of these com- 
munity play spots are closed. It is the 
motorists’ duty, the commissioners say, 
to watch out for this hazard, and to drive 
more cautiously than ever during these 
months. 

In addition to the gasoline station dis- 
nlay the new poster will be utilized by 
insurance agents’ associations in various 
states and cities as well as by municipal 
courts in Baltimore and New York City. 





MADE DEPUTY CUSTODIAN 

Russell W. Conroy is the newly ap- 
pointed deputy custodian of the Central 
West Casualty of Detroit succeeding 
Jay C. Ketchum who resigned to take 
the post of secretary-treasurer of the 
Great Lakes Casualty which was organ- 
ized recently to take over the agency 
plant of the Central West. ; 

Mr. Conroy, a University of Michigan 
graduate, had his first company connec- 
tion with the Michigan Mutual Liability 
and joined the Central West Casualty in 
1931. His earlier training was with the 
Hudson and Oakland Motor Car com- 
panies, 


CHARGE UNFAIR COMPETITION 

Alleging unfair competition, the Mu- 
tual Benefit Health and Accident Asso- 
ciation of Omaha, Neb., has filed suit in 
Federal Court in Indianapolis seeking 
$100,000 damages against the Physicians’ 
Protective Casualty Co. of Indianapolis. 
The Omaha firm charged the Indianap- 
olis company with taking agents of the 
former from their employment and with 
conversion of policyholders of the Mu- 
tual to the Physicians’ Company, with a 
resultant loss of more than $75,000 in 
premiums during the last three years. 





NEW WISCONSIN LAW 

Wisconsin inaugurated an important 
piece of compensation insurance legisla- 
tion last week when Governor Schmede- 
man signed the bill fixing the time of 
contraction of an occupational disease as 
“the last day of work for the last em- 
ployer whose employment caused dis- 
ability.” This law, which received strong 
support from organized labor, will make 
a larger number of occupational diseas¢ 
claims valid under the state law. 





will put a ban on such publicity by his 
company, says the report.) 

As to the seventh recommendation that 
“we enlist the continued support of the 
press in its efforts to stamp out the 
practice commonly termed ambulance 
chasing and to expose those engaged in 
or profiting by such practices” unquall- 
fied approval was given “as was to have 
been expected.” The merchants’ com- 
mittee expressed its pleasure over the 
interest which various agency and brok- 
erage associations have shown in. this 
matter, noting particularly that both the 
Insurance Brokers Exchange of yan 
Francisco and the California Association 
of Insurance Agents had pledged thet 

cooperation. 
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New Agency Magazine 
Of F. & D. Appears 


CALLED THE SURETY PRODUCER 





t Messages from Chairman 
ie and President Miller; Trib- 
ute Paid to Franklin D. Roosevelt 


The Fidelity & Deposit and American 
Bonding resumed publication this month 





of an agency magazine to be devoted to 
news of their producers, sales building 
plans and informative articles dealing 
with various phases of the surety busi- 
ness. The new magazine is known as 
The Surety Producer and is a worthy 
successor to All in The Family which 
ran for many years. 

The first issue of The Surety Produce; 
contains messages from both W. Bladen 
Lowndes, chairman of the board of the 
Fidelity & Deposit, and Charles R. 
Miller, F. & D. president and _ board 
chairman of the American Bonding. In 
addition there is a page called All in 
The Family which presents human in- 
terest items about representatives of the 
company and a page of questions and 
answers on production problems. 

Special contributors to this issue are 
B. H. Mercer, manager, judicial depart- 
ment, writing on “Annual Discounts on 
Fiduciary Premiums Should Prove Help- 
ful to Agents” and Howard Doyle of 
John Doyle & Sons, F. & D. general 
agents in Cincinnati. Appropriately a 
tribute is paid to President Franklin D. 
Roosevelt, in an article headed, “The 
Man of the Hour.” It refers to the 
President’s connection with the F. & D. 
as vice-president in its New York office, 
his keen interest in all F. & D. affairs 
while holding this office and the personai 
interest he took in its personnel. 

President Miller’s Message 

_ President Miller in his message, giv- 
ing encouragement and appreciation to 
all representatives of the company, said 
in part: 

“Forty-two years is a long time to be 
associated with one company and jus- 
tifies the assumption of a sincere inter- 
est both in the company and in the wel- 
fare of every individual connected with 
it. If 1 have earned your respect it is 
because you have placed me in a posi- 
tion to deserve it; if I have your con- 
fidence I want you to know how highly 
I prize it and that it will be cherished 
as long as I live. 

“Later on I may have something to 
say of a business nature but just now 
only this ‘It is the long pull, the strong 
pull and the pull all-together’ that ac- 
complishes results.” 

5. C. Doolittle, F. & D. publicity di- 
rector, is editor of The Surety Producer 
and John G. Yost, assistant secretary, is 
associate editor. q 


What Nat'l Bureau Is Doing to 
Help Agents Told in New Folder 


_The National Bureau of Casualty & 
Surety Underwriters is sending out this 
week to 100,000 casualty agents through- 
out the country representing its member 
companies an 8-page folder entitled 
What the Bureau is Doing for You.” 
; The folder, which was prepared by the 
Bureau's publicity department under the 
Supervision of the publicity governing 
committee, describes in an interesting 
lashion the work of the organization. It 
tells how it is constituted, lists the duties 
of the rating departments, sums up the 
Work against claim frauds and outlines 
the effective accident prevention pro- 
gram of the conservation department, 
showing how such activity offers to the 
agent an unexcelled approach to new 
business. In brief, the agent is fully 
informed in what ways the work of the 
Bureau is developed for his benefit. 
Printed in two colors and illustrated 
with thumbnail sketches of Bureau ac- 
tivities, the folder bears on its back page 
a list of the member companies. 
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ConFIpENCcE fills the Nation. The pulse 
of business quickens. Strong, dependable, 
experienced, the U.S. F. & G. stands ready 


to give agents and brokers every assist- 





ance in writing—and servicing—the business 





that will become available with the revival. 


USF&G 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 
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Recent Court Decisions 


Compiled by John Simpson 


THE EASTERN 
UNDERWRITER _ 








Author, “The Law Relating to Automobile Insurance” 


Agent Can Not Bind Company On 


Reinstatement of Policy 

In the reinstatement of a workmen's 
compensation policy which has been can- 
celled for non-payment of premium the 
insurance agent handling the policy can- 
not bind the company to a reinstatement 
by accepting the premiums, the Massa- 
chusetts Supreme Court has held in Tru- 
deau’s Case, 182 N. E. 819 

The employer received a notice that the 


policy would be canceled for non-pay- 
ment of premium twelve days after the 
notice was sent. The employer paid the 


premium to the local agent. Fifteen days 
after the cancelation notice an employe 
was injured, which it was claimed should 
be covered by the reinstated policy. 

However, the court held that represen- 
tations to the employer by the husband 
of the company’s agent that the insur- 
ance had been reinstated were not bind- 
ing on the company, nor was a promise 
mo an employe of the company that the 
policy would not be canceled if addition- 
al money were sent the company bind- 
ing, in the absence of proof of his au- 
thority to make the promise. 

The Massachusetts statute providing 
that an insurance agent or broker acting 
for another in negotiating, continuing or 
renewing a policy shall, for the purpose 
of receiving any premium therefore, be 
held to be the company’s agent, did not 
apply to a case of revoking a cancelation 
or reinstating a policy. 

_ a Ce 


Age Limit Held Waived by 
Non-Inquiry 
_ Failure of the insurance company to 
inquire as to the age of an insured be- 


fore selling him a railroad trip accident 
policy voided the age limitation, the 
Texas Court of Civil Appeals has held 


in Barker v. Travelers, 52 S. W. (2nd) 


285. Barker bought a railway ticket from 
Texas to California, and at the same 
time purchased an accident policy for 


forty-eight hours, which provided that it 
did not cover any person under eighteen 
or over seventy. An accident occurred 


during the period of the policy and the 
insured sued. Although over seventy 
years of age, he claimed as a waiver 


of that provision the issuance of the pol- 
icy without inquiry as to his age and the 
receipt and retention of the premium. 
The court held that when a policy of 
this kind is issued without an applica- 
tion and without any inquiry on the 
part of the insurer as to the insured’s 
age, such provision is waived. 
* * * 


No Legislative Definition of Accident 
Policy 
allegation in an action on an ac- 
cident policy that it was a “standard 
policy” means nothing, the Pennsylvania 
Superior Court has held, McCoy vs. Roy- 
al Indemnity, 164 Atl. and does not 
excuse the failure to set out the policy 
in the plaintiff's statement or attach a 
copy. The court said there appears to 
be no legislation defining a standard pol- 
icy for accident insurance, and such pol- 
variations as 


The 


icies are capable of many 
to the subjects of risks and other details 
by the use of riders. 

* a * 


Fidelity Bond Claim Made Too Late 


issued by 


A fidelity bond which was 
the Fidelity & Casualty covering defalca- 
tions of employes of the First Bank & 
Trust Co., Hendersonville, N. C., expired 


June 1, 1929. The bank closed Novem- 
ber 19, 1930, and soon thereafter defalca- 
tions of at least $5,000 annually, while 
the bond was in force, were discovered 
and reported to the Fidelity & Casualty. 

demand for $1,500 was made and re- 
fused 

The bond provided that on cancelation 


right to make a claim 
should cease at the end of six months 
following such termination. In an action 
on the bond the North Carolina Supreme 
Court, in Hood ex rel. First Bank & 
Trust Co. vs. Rhodes and the Fidelity 
& Casualty, 167 S. E. 558, held that by 
the terms of the bond a claim could not 
be made more than seventeen months 
after its termination by mutual consent, 
and that a demurrer to the complaint 
was properly sustained by the Superior 
Court, Henderson County. 
* * 


or termination the 


Liability of Concurrent Insurers 

The Maryland Court of Appeals has 
held, Nathan vs. Parks and the Liberty 
Mutual and the United States F. & G, 
insurers, 164 Atl. 179, that when two 
companies are insurers, then, in the ab- 
any stipulation to the contrary, 
they are concurrent insurers, and, like 
one of two or more sureties, each is 
liable to the claimant for the whole 
amount awarded. They have, of course, 
the right of contribution between them- 
selves. 


sence of 


na * a 

Loss of Commissions Recovered on 

Risks Company Refused to Accept 

C. A. Sporl of New Orleans, as general 
agent of the New York Indemnity, 
brought suit against that company for 
$8,895.92 for loss of commissions on com- 
pensation and public liability risks which 
the company refused to accept, forcing 
the plaintiff to place the risks with gen- 


eral agents of other casualty companies 
from whom he received a less commis- 
sion. The sum sued for was the differ- 
ence in commissions. 

The Louisiana Supreme Court held, 
Sporl vs. New York Indemnity, 145 So 


771, that plaintiff stated a sufficient cause 
of action although the agency contract 
reserved the right to withdraw authority 


from the agent to write any classifica- 
tion of risks or classes of insurance and 
provided that the agent was to receive 


a commission on the net premiums col- 


lected and received by him, to be paid 
only on such policies as were actually 
issued, 


The court said that if the company de- 


sired to exercise the right to reject all 
the risks secured for it by the plaintiff 
it should have notified him of this in 
the beginning; and that the plaintiff 
could not be compelled, without notice, 
to expend his time, his services and his 
money fruitlessly in covering risks not 


desired by the company. 


NAMED N. J. "J. RECEIVER 
John E. Toolan has been appointed re- 
ceiver for the Independence Indemnity 
in New Jersey by Vice Chancellor Stein 
of Newark upon application of a @roup 
of creditors of the company. 








Dunham in Radio Talk 
Raps “Bootleg” Co’s. 


CHEAP INSURANCE A_ SNARE 
Connecticut Cummbedonss Tells of Care 
Taken to Preserve Solvency of Com- 
panies Doing Business in State 


Col. Howard P. Dunham, Connecticut 
insurance commissioner, gave a good talk 
Station WICC of Bridgeport one 
recently in which he told how 
through the licensing of 
companies, requirement for the filing of 
financial statements and the strict exam- 
ination of agents, safeguards the publi 
from the tactics of bootleg companies 
which offer bargain rates but are not al- 
ways “on the level.” Col. Dunham warned 
his audience against the advertised lure 
of companies not licensed to do business 


over 
night 
hts department, 


in the state and cited examples of some 
which have been checked up and found 
to be in no position to make good their 
claims and also to be guilty of misrep- 


resentation in advertising. 
In determining the solvency of com- 
panies licensed to operate in Connecticut 


Col. Dunham said that a thorough check 
and audit was made by his department 
of the financial statements which all 


companies are required to file annually. 
He stressed that companies which do not 


appear to be strong are called upon to 


submit more frequent reports and that 
those whose solvency is in doubt are re- 
quired to strengthen their financial po- 
sition, failing which they forfeit the 
privilege of doing business in the state. 
Referring to the vital part played by 
insurance agents in the relations be- 
tween the public and companies Col. 
Dunham said: “They must have a thor- 


ough knowledge of all branches of in- 
surance and must be possessed of sound 
business judgment in order to appraise 


accurately the necds of a clien They 
must see that the client receives not only 
the right type of insurance but that he 
obtains neither more nor less than he 
requires. Before an agent is permitted 
to sell insurance in Connecticut he must 
pass an examination as to his knowledge 


and fitness. That the test is not simple 
may be judged from the fact that one 
out of every four persons who take it 
fails on an average.” 
Raps “Bootleg” Insurance 

Col. Dunham saw no reason why “boot- 
leg” insurance should carry any appeal 
in Connecticut where some 460 insurance 
companies are licensed to operate. He 
said: “It is false economy to shop 
around for insurance. The main thing 
to be considered in its purchase is not 
cost but quality—whether the policy is 
in a sound, reliable company conducting 
its business on sound business principles 
and whose practices are above reproach. 
The public is entitled to know what re- 
sources are back of their policies. There 
should be no secrets about a properly 
conducted insurance business. 

“Cheap rates are generally a snare and 
a delusion. Many a_ policyholder who 
has given up a policy in a good company 
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ne 
to buy one in another company for much 
less has learned what it means to 
be penny wise and pound foolish, Switch- 
ing policies is often a risky business 
Some agents seek to induce life insyr- 
ance policyholders who have made loans 
on their policies to lapse these policies 
and take out new insurance in another 
company. In most cases the policyholder 
stands to lose by such a switch and the 
only one who gains is the agent looking 

for his commission.” 

\s to rates charged by the companies 
Col. Dunham explained that eve ry effort 
was made by most companies to keep 
their rates as low as possible consistent 














cost 


with safety in order to sell their policies 
to as many people as possible, thus dis- 
tributing the risks widely. “When they 
raise rates it is with extreme reluctance 
but made necessary by mounting claims,” 
he said. 


Speaking about settlement of claims 


Col. Dunham thought it unjust to criti- 
cize companies because they have been 
slow in paying or refused to pay a claim. 


He pointed out how unwise it would be 


to pay claims concerning which they are 
in doubt without proper investigation, 
“particularly in these times when fraud 


practiced by unscrupulous per- 
Cc ompanie S as 


is widely 
sons who re gard insurance 
fair gamec. 


CASUALTY CO. OF N. J. PROJECT 


Group of Former Officers of N. J. Fi- 
delity & Plate Glass Expect to Start 
New Company in Fall 
Co. of New Jersey, the 
started 


The C 


formation of 


asualty 


which was about a 


year ago, is still in the process of or- 


according to those behind the 


anization, 
| who include former officers and 
employes of the old New Jersey Fidelity 
& Plate The company, accordirg 
to its original plans, start off 
a capital of $200,000 and surplus of sim- 
ilar amount. Home offices are tempor- 
arily located in the old quarters of the 
New Jersey Fidelity & Plate Glass in 
Newark. 
Officers of the new company and their 
service records with the old company are 
as follows: W. D. Ward, president, 
thirty-two years; H. S. Hayes, vice-pres- 
ident and secretary, twenty-six years; 
W. H. Saul, treasurer, twenty-seven 


proyje ch 


Glass. 


will with 


years; Rk. A. Fraser, assistant secretary, 
twenty-two years. Other incorporators 
of the new company include E. C. Faith, 
twenty-seven years; J. G. Bertsch, 
eighteen years; E. C. Mueller, eleven 
years, and W. LD. Ward, Jr., four years. 

The company expects to start active 
operations this fall and will write gen- 
eral liability, plate glass and burglary 
insurance. It will not write fidelity and 
surety lines. 


Cc. H. BAINBRIDGE’S NEW POST 





Joins Lloyds of Amerien as Special Rep- 
resentative in Its Metropolitan 
Department; His Background 
H. Bainbridge, for many years head 

F his own agency in Broo klyn and who 
ecu as a vice-president of the New 
York Casualty, has joined the met ropoli- 
tan department of Lloyds Insurance Co. 


of America as special represe ntative with 
production duties. Mr. Bainbridge, well 
known among metropolitan broker , has 
had a rich background of experience cand 
is expected to increase the prestige of 
Llovds’ local department. For the past 
few years he has been manager of the 
New York branch of the General In- 


demnity which company recently became 
affiliated with Lloyds. 
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